DIGITAL ODYSSEY 2005
Power to the People: Library Service in the 21st Century:

Meeting the Challenge

Date: Friday, May 13th 2005, 9:00 a.m. - 4:30 p.m.
Location: Faculty of Information Studies, University of Toronto
140 St. George Street, Toronto, Ontario

Register online at the OLA website: HTTP://WWW.ACCESSOLA.COM/

OLA Members: $139.00 + GST. Non-Members: $189.00 + GST
(Coffee, tea breaks and lunch provided.)

Following the keynote, the conference will be divided into 2 streams. STREAM 1. Toolkit and STREAM 2: Trendwatch.
STREAM 1: TOOLKIT: This stream offers practical and dynamic solutions to enhance service delivery and deepen our understanding of users.
STREAM 2: TRENDWATCH: This stream aims to widen our understanding of the shifting information landscape and the changing demands of users.

Time Session
OPENING KEYNOTE
9:00 a.m. — 11:00 a.m. Dr. Joseph Janes, Associate Dean for Academics,
Information School, University of Washington
11:00 a.m. — 11:30 a.m. BREAK

11:30 a.m. — 12: 45 p.m.

STREAM 1: TOOLKIT

Using a Federated Searching Solution to Keep Pace
with User Expectations

Peter Ellinger, Manager, Library Technology
Applications, Ontario Legislative Library, Jane Foo,
Digital Services Librarian, Seneca College and Carolyn
Lam, Manager, Newnham Library

STREAM 2: TRENDWATCH

Creative Commons: Power to the Librarians?
Professor Marcus Bornfreund, Manager, Law and
Technology Program, University of Ottawa, Managing
Editor, University of Ottawa Law & Technology Journal

12: 45 p.m. — 1:45 p.m.

LUNCH

1:45 p.m. - 3:00 p.m.

STREAM 1: TOOLKIT
All Together Now: Tools for the Collaborative Web
David Mattison, Archivist, BC Archives

STREAM 2: TRENDWATCH

Enabling Researchers in the 21ST Century through
Library Portals

Dr. Brian Detlor, Assistant Professor of Information
Systems at the DeGroote School of Business,
McMaster University

3:00 p.m. - 3:15 p.m.

BREAK

3:15 p.m. —4:30 p.m.

STREAM 1: TOOLKIT

Methods to Better Understand User Behaviour
Kathy Scardellato, Project Leader, Virtual Reference
Library, Toronto Public Library

STREAM 2: TRENDWATCH

Trends and Challenges - The library of today and
tomorrow in the age of cyberspace

Daniel Boivin, Director, OCLC Canada
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