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Outline

Define: What is Readers’ Advisory?
Discuss: Where Are Readers?

Create: A Framework for Social RA Strategy

Identify: Libraries’ Unique Position
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1. A service that helps you tackle life with a book in hand




Why Reader’s Advisory?

* University
* Gap year

» Career change ‘H\
* Divorce
e Bereavemen

* |lIness

Better understood
with the solace,
wisdom and

insight of a novel
* Meaning of life

* Relationships
* Life




Role of a Readers’ Advisor

©
About You

e Reading history

e Likes & dislikes

e Passions & peeves

e What makes you tick?
e Dramas

e What’s on your mind?

Perfect

collection
of books

e Reflection
e Resolution
e Relaxation
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RA: Nature of THE WORK

1. Help readers understand what they like.

2. Assist them in finding more of what they like.

3. Deepen their appreciation of their reading.

4. Support them in sharing their reading with others.




Help readers understand what
they like
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Assist readers in finding more of
what they like

Oxford County Library

Catalogue & Books

ordCounty

growing stronger..together

Seasonal Flu Clinics

Ancestry Info Evening at Ingersoll
Guides for eBook devices

Artists of Oxford at Ingersoll
James Mcintyre Poetry Contest

Search the Internet

Find a Job

Government info__ |} |2011

Archives | Calendar Library Cards
' “ Online Card

eBooks and eAudiobooks

Genealogy One Click Digital Tumble Book Library
. Qverdrive eBooks and TumbleReadables
Search for books, movies, and more. Type e Tumble / Audic Book Cloud

a search word and click the blue arrow.

New Books | New Movies
D°',‘.?,,‘,§.',“‘°‘”’ - [ ][ ] ; NextReads — book suggestions by email
)ﬁmd.lllclps,nrg D Archived Newsletters

FORD Oxford County Library Board | Ministry of Culture - Libraries | Community Access Program (CAF) |
tca




Deepen readers’ appreciation of
reading
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Deepen readers’ appreciation of
reading
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Support readers in sharing their
reading with others  =o=. ==

Home MyOPL Explore  Usingthelibrary  Ofinterest  Programs  About OPL

The Cat's Table
Ondaatie, Michael (B0ok - 2011) Average Rating

Yokt

Home About Subscribe

Hy Rating:

Find it at OPL

@ Add a Comment

MICHAEL
ONDAATIE

BLOGGING FOR A GOOD BOOK Feeds: [JPosts [JComments
A suggestion a day from the Williamsburg Regional Library

3 AddTags

Total Copies: 59 © Addore

es Notices Quotes (1) Videos

ik

« Human.4, by Mike A. Lancaster The Goddess Test, by Aimée Carter »

' WILLISMSBURG | |atjie’s best books. Entertaining in the way he can
Hourglass, by Myra McEntire LIBRARY |l as go back and forth within a lifetime. | did not want it
September 29, 2011 by Jennifer D.

WINNER 2010 SALEM
PRESS LIBRARY BLOG
AWARD

Emerson can see dead people. Or, to be more
precise, she can see people from the past.
Sometimes they are easy to identify—the Scarlett
O'Hara wannabe in the hoop skirt was easy to
peg—but others look just like the living. It's not until
she brushes against them, or tries to interact with
them, that she realizes they aren't really there. It has
become especially problematic now that more and
more of the past is bleeding into her present. Where
she would once see only individuals, now objects and
entire scenes from the past are visible. Emerson’s
visions began just before the tragic death of her
parents, and now her brother and legal guardian GET BFGB IN YOUR

(g2

laatje’s novels do not rank among my favourites; | found
atic, "Anil's Ghost" tedious and "In The Skin of a Lion”
vhen a Canadian literary icon releases a new and

Ondaatje’s The Cats Table tells of a journey both physical and temporal, one thatfollows

Thomas is determined to find Emerson some help. She's tried shamans, TNROX! ine ythm ot pcontalled b othrs, a il p.Sueh ahentures,in my own

experience too, began with great anticipation inevitable
reality that | was trapped in the time and space of those who drove the car and chose its
Gestinations. Such is the fate of eleven year old Michael on a sea voyage from his native
Ceylon to England. As a child ravelling alone on an ocean liner in the early 1950's, he is
forcedto create his own sense of power from within, find his own outlets for creativity and
movementin the lives of those around him. That would have made for interesting
feading, and that alone keeps things chugging along until finally (when the ominous
‘Word “memoir” was statingto v skilful author beg 9
the lives of those humble passengers assigned to dine atthe 76th seating, a cats table
of rejects and misfits, into a compelling drama that leaps beyond the voyage into the
adult Michael's questfor syzygy and closure. To say more would spoil too much. This is @
book to savour. Reader, be patient The simple will become complex. The mundane will
become thrilling. The ordinary wil stimulate the taste buds of the brain. The magic of
fiction,




RA Product: Relationships

Between books

Between readers and books

Between readers

Between readers, books and us




One Essentials:
Readers



Where are your readers?

Holds are a missed

Holds placed Opportunity

Webpage visits

Circulation Ottawa

- ¥ Toronto Public
Most visitors are

NOT interacting

Reference questions :
with staff

H
Total visits -

0 20,000,00@t0,000,00%0,000,00@0,000,00000,000,020,000,000




Types of Relationships

“ Can you tell me if Guy Kay has a new book coming out? ,,

REACTIVE 1Check resources & provide the answer
INVITATIONAL [_1Ask about other books he has read a..d enjoyed
SUGGESTIVE 1Suggest some other titles he might like
ENLIGHTENING [Show the resources you used (or other resources)
ANTICIPATORY [Suggest he sign up for your fantasy e-newsletter
CONTRIBUTORY [LJEncourage him to rate or review in the catalog
PARTICIPATORY LAsk if he is interested in a fantasy book club




Relationships, not technology




A Virtual Shift

* Participation

* Relationships

* Location, location, location
* Technology




Social Ladder

Creators 24%

Conversationalists 33%

Critics 37%

Collectors 20%

Joiners 59%

Spectators 70%

Inactives 17%

rd



4 Places to Build Social Capital

In your catalog

On your websites
Through the blogosphere
Through social networks

e




(@)xﬁ)rdCounty
'growing stronger...together

Similar Titles from Novelist Back / Oxford County Library / What's New / County of Oxford / Novelist Fiction Guide

3 Shutter The | Having trouble viewing this newsletter? Click Here
@ Island, room
Lehane Wali : HP
Demie Mind New York Times Hardcover Fiction
Illusion As the¢
I Hlusion . | Bestsellers August 7, 2011
illness patier
sarc feature prominently in The Dark Room
both of these Before IGo To 1, A Dance with Dragons - by George R. R. Martin
D B3 suspe.nsefu!, creepy, strqggle to regz Publisher: Bantam Books
— and disturbing novels. their memory,t  pub Date: 07/12/2011 Check Library Catalog
-- Victoria Caplinger discover, with t| ISBN-13: 9780553801477 0 svre BER
rect help of a doctor ~ ISBN-10: 0553801473 =
— their lives are n [CrORCE After a colossal battle, the Seven Kingdoms face new threats; Book 5 of A Song
| more dangerou; of Ice and Fire.
disturbing than
Ite appear. -- Rebe
o Sigmon

... Show the Rest

B Similar Authors from Novelis e nooomommmmSeissssssssssoosiiiissssessssoooooosoieeed
| 2. Portrait of a Spy - by Daniel Silva

Publisher: Harper

Lackberg, Camilla, Leigh, Danny, pyp pate: 07/19/2011 Check Library Catalog
1974- 1972- ISBN-13: 9780062072184 0 siere BEE.
Readers who enjoy These two auth: ISBN-10: 0062072188
Psychological write books of . To stop a network of death, an international operative must reach into his
suspense stories Psychological | )gmld violent past.
books for adults about suspense storie Silva
Women authors may adults in which

Writ also enjoy books by Women authors .

PLA this author. main topic. o B 1

Fm‘d ... Show the Rest

3. Happy Birthday: A Novel - by Danielle Steel
Related NextReads Newslett Publisher: Delacorte Press

Pub Date: 07/19/2011 Check Library Catalog
ISBN-13: 9780385340304 0 svre OEE.

NYT Fiction Bestsellers August 7, 2~ TSBN-10: 0385340303 _ _ _
A woman, her daughter, and a former football player arrive at their own crucial
turning points on the same day.

Thrillers and Suspense July 2011

» SirsiDynix




Social Ladder

Creators 24%

Conversationalists 33%

Critics 37%

Collectors 20%

Joiners 59%

Spectators 70%

Inactives 17%

rd
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Take atour | Help | Login
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Community Activity

Find books, music, movies, and more

inced Search
Help | Loglin
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Average Rating:

WKW

My Rating:

(& Adda Comment
@, Add Tags

© Add More

© Add to My Shelves
[ save to a List

@ Print

o I 22 B3 vore

[ Lists that include this title

Item Details

Full Record | Reviews Preview

Publisher: Toronto : - HarperCollins

Pages: 360

Edition: 1st Canadian ed

ISBN: 9781443404068, 9780062060556
Language: English

Statement of S.J. Watson

Responsibility:

Physical Description: 360 p.;23cm.

MARC Display»

Qore»

Browse the Shelf °

Subject Headings

> ldentity (Psychology) —
Fiction.

» Life Change Events — Fiction.

» Memory Disorders — Fiction.
» Women Authors — Fiction.
» Psychological Fiction.

Morex»

> Booked forthe Summer
» Goodreads

> BOOKS | WOULD LIKETO
READ

» 6909809
> more to read

Tags

> amnesia

» british mystery
» dark

» fear

» fiction

Morex»




Social Ladder

Creators 24%
Conversationalists 33%
Critics 37%

Collectors 20%

Joiners 59%

Spectators 70% | ;;“ ‘

Source: Forrester Research, Inc.
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Inactives 17%
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Websites

Youareinotsigned in. Contact Us | Reserve a Computer | Francais
Search books, movies, branches, programs & more STEUC I Advanced | Old Catalogue
Books, Video, Research & more Programs, Classes & Exhibits Hours & Locations Using the Library

» Job & career help » Newcomers to Canada

FIND YOUR WAY  Business & fnance»
» Articles & online research » Adult literacy » EF2EDRP? for teens
Blogs Online/Downloads Featured Programs
Arts & Culture Mobile Apps The Roots of Modern Repertory: The
On Stage with "Ghosts"” -- Performing Arts Idea of the National Drama

Many of the library's
services are available as
mobile apps courtesy of our
vendors. = The first theatres Royal:
[ Drury Lane and Covent
Garden. Provincial
nurseries of the dr...

Forest Hill
Mon, Oct 17 @ 2:00 p.m. - 3:30 p.m.

Theatre Series Fall 2011
Oct 16 | Wendy

Writer in Residence - David Young / :
Voice & Influences
Oct 15 | Dawn

Learn More

North York Central Library Blog .‘a",’{‘.fi"‘&?..}




TomeNTe You are not signed in. N Advanced

Using the Library

> > More book-related
events

Search all books

300K BUZL

TPL's Virtual Book Club

oin our Virtual Book Club

Scuss books and connect with

Latest from the Book Buzz blog

0's Reading What

ther Who's Reading What

A new book by a favourite author.... Awesome!
Oct 14 | Posted by Kelli

pcoming Book Programs &
ents

If you heard a squeal of delight the other day, tha Connect with Us o
getting my hands on t... | m"d‘

Bin us for stimulating
pnversation. New members
e always welcome.

. Sign Up for Our eNewsletter

> > More blog posts

Art, Culture

Canada: My
’ Blogs by Librarians I teraares

and

Traditions

We Recommend

lon, Oct 17 | 4:00 p.m. - 6:00
p.m.

f Facebook

is Library Settlement
‘ogram run by the YMCA
jewcomer Information Center
fivites al...

Fiction in Translation

This is a list of international nove

collections that have recently bes e

Engllsh. g‘%r;,ﬁil.ﬂ
3:00 p.m.
Annette

Street

More recommended reading list

oin us for a discussion on

8w books and old

Bvourites. Light refreshments
Served.

> More book-related

events

Connect with Us

B sion Up for Our eNewstetter

Librarians

Print Publications

Local History Publications




TORONTO l Sl=r=|(¢ 4 Advanced N @-Xue i[5\l Contact Us
PUBLIC

Books, Video, Research & more Programs, Classes & Exhibits Hours & Locations Using the Library

The Buzz...About Books

« Previous | Main | » About the Blog
. ) Welcome to The Buzz...About Books -- the official
ho's Readlng What: Hooded Fang blog of Book Buzz, Toronto Public Library's online

September 29, 2011 | Book Buzz | Comments (0) book club.

On October 1 at 2 pm, Toronto band Hooded Fang will be performing at Sanderson Library as Subscribe: RSS 2.0 | Atom
part of our Make Some Noise concert series. Each member of the band was kind enough to
compile a list of their favourite books for us. In fact they offered so
many great suggestions that it won't all fit into one blog post. Part
two of the Hooded Fang Reading List will be posted tomorrow.

Recent Posts

A new book by a favourite author.... Awesome!
Daniel Lee recommends:

75 Years of Excellence

* Please Kill Me: the Uncensored Oral History of Punk by Legs
McNeil and Gillian McCain

e Junky by William S. Burroughs

e Subway Art by Martha Cooper and Henry Chalfant

Governor General's Literary Awards Finalists

Book Clubbing at Bendale

Nicholas Hune-Brown recommends: Graveminder

e Moneyball: the Art of Winning an Unfair Game by Michael Lewis Tomas Transtrémer wins Nobel Prize for

¢ The Orchid Thief by Susan Orlean Literature

e The White Album by Joan Didion

e Lost City of Z: a Tale of Deadly Obsession in the Amazon by David Grann The Buzz on Facebook
Large Print . _ _
Audiobook Scotiabank Giller Shortlist Announced
eAudiobook . :
eBook Hooded Fang Reading List (part 2)
Talking Book (restricted to Print Disabled patrons) Who's Reading What: Hooded Fang

ne Halley recommends:

The Watchmen by Alan Moore Book Buzz Links

Large Print B?ok Buzz Home




Social Ladder

Creators 24%
Conversationalists 33%
Critics 37%

Collectors 20%

Joiners 59%

Spectators 70% | ;;“ ‘

Source: Forrester Research, Inc.
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Blogosphere

(( COLUMBUS METROPOLITAN LIBRARY

Oct. 16, 2011 | locations | contactus Wi (-] Youl B

HOME CATALOGY REFERENCEY GREATREADSY KIDSY TEENSY EVENTS MYACCOUNT

FIND IT
Catalog
O Title © Author © Keyword
> Advanced Search
HOW DO I1?

Choose a question here.

Select Language v
Powered by Google™ Translate

"~
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-
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~ lllegal: A Novel of Suspense
By: Paul Levine

Edgar-nominated author Paul Levine, acclaimed for his crackling courtroom
scenes, delivers an adrenaline-laced, no-holds-barred thriller-as a disgraced
lawyer travels the twisted border between justice and revenge.

@ askir

Call, email or chat.
We are here to help.

APPLY FOR
A CARD

Borrow books, get access to premium
resources and other web features.

\Mmqn ulep ‘@neq

@ [MORE GREAT READS | [GREAT READS NEWSLETTERS

Issue 4

Oct 16,2011 | location -

(( COLUMBUS METROPOLITAN LIBRARY

HOME CATALOG v REFERENCE v GREATREADS v KIDS v TEENS v EVENTS MYACCOUNT

Columbus Metropolitan Library has a local levy on the ballot this fall because our current levy e}

[y prre— new levy on the ballot the library will lose more than half its budget. Atthe same time, library use




GreatReads More Library Blogs

contactus &3 &

4

2010
LIBRARY
%YEAR

When She Woke by Hillary Jordan. In a frightening alternate America, Hannah
Payne is chromed (her skin turned bright red) as punishment for an illegal abortion. When she’s
released back into society, she faces public hatred and abuse. Slowly her back story is revealed and
we learn how this rebellious daughter of an evangelical family got pregnant and chose to protect both
her lover and the abortionist. Hannah discovers she can trust no one. How will she survive in a
totally hostile society?

GreatRez

&l Once Upc¢
g
an Library for 20 years.
tthe last 10 years...
BONNIE . Raising questions about the separation of church and state, When She Woke
Airtwon oe Te aAl is a fast-paced dystopian thriller and survival tale. A decidedly feministviewpoint brings to mind
AMERL Margaret Atwood's The Handmaids Tale and P. D.James’ Children of Men. The details of a country
that has politicized faith, the sympathetic main character, and the riveting suspense are the key
appeal factors in a story that would definitely spark discussion. ed as alibrarian at
O I bus Metropolitan

| agree with Melinda Power of the Capitola Book Cafe who wrote, "thought-provoking, heart- 23 years. Ima...

U P wrenching, compelling and unsettling ...~

Posted by Kathy on Fri, 10/07/2011 - 09:29

R I from: GreatReads

Kathy's blog
Tags: abortion dystopian Hillary Jordan When She Woke

’ © SHARE o 90 &7..

ed atthe Dublin -
more than ten years. e
time Clintonville... 1

d atthe Columbus
an Library longerthan |
ber. My main...

Post new comment
Raised by Wolve

death, her mothe

———llilblii

Subject:




Social Ladder

Creators 24%

Conversationalists 33%

Critics 37%

Collectors 20%

Joiners 59%

Spectators 70%
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Importance of Staft




Social Networks
* Library as a socifal network facebook
* Qutreach to social networks

goodreads

it's what your friends are reading!




Reading Recommendations in

Goodreads

terms suggested suggested

Swan Song/
Robert McCammon

Moonstone/
Wilkie Collins

The Name of the Rose/
Umberto Eco

Stardust/
Neil Gaiman

Camp Hell/
Jordan Castillo Price

111

142

158

162

89

14

5

14

10

3

5

12

16




Goodreads Users Like Libraries

essage 39: by

No for 5 reasons. 1 - there's a beautiful library
near my house, 2 - | cannot yet afford an

eReader, 3- | don't want to pay more if it takes
me a while to read a book, 4 - | like reading, not
Netflix (yes, it was just an example but | don't
really like the comparison, 5 - | like to own my
book so | can share them.

30% get most of their books at the library




Libraries in Goodreads

gOOdreadS Title / Author /ISBN “L Home MyBooks Friends Recommendations Explore - register tour signin

Topeka & Shawnee Co. Public Library

description Your place, stories you want. Information you need.
Connections you seek.

category Organizations -> Libraries
tags book-discussion-group, bookclubs, books-and-literature, and
library
membership is location Topeka, KS
restricted website http://www.tscpl.org

group type This is a public group. Anyone can join and invite others to
join. This group meets in real life.

rules We want to hear from you! That’s wha...more
Currently Reading
i | The Wings of the Dove il Vellow Moon: A Novel
HE WINGS @ 4 by Henry James, Amy Bloom by Jewell Parker Rhodes
- . \'} W
(Introduction) YELLOW Start date
Start date MOON September 21, 2011
September 12, 2011 Finish date
Finish date October 19, 2011
October 10, 2011 view »
Discussion
Literature with Lunch
Discussion leader
Lissa
Why we're reading this
This classic dramatizies the
conflict between 1g9th

century values and 20th
century passions. We'll

)
9
D
@
%)
©
®
0O

group home —
bookshelf m
discussions

events

photos

invite people

members

polls

search discussion posts
Moderators tools & guidelines

i Topeka & Shawnee Co.
0 books
TOPEKA

SHAWNEE
INTY
PIIRII(

e Kelli
384 books




Goodreads in the Library

Catalogue Articles You are not logged in | My Library Bag (0 items) | My Library Account

AN

(4G n
Search: ‘ the night circus > (\ (\\%ﬂf"{%ﬂ Library

NS

Advanced Search

eBocis eAudio eVideo Imsge Gallery  How dol
< Back o results
/ Place hold 3 Add to library bag @B.-Add aTag / Add aReview @RAdd a Comment Browse Results

The night circus : a novel / Erin Morgenstern :‘:x‘ 'E:‘"
e nig "
circus A
[compact disc]
{2 novel]/ by
Eiin

Other Sources:

A
Show Results &

B Classic catalogue &

ISBN 9780385671712

P hoke

) More resources

Community Reviews

ﬁ Recently Added:
et

Community Tags !

Community Discussion -

. Add a Comment
(NoveList Results \

Reader Ratings and Reviews

Goodreads is the largest social network for readers. Membgrs provide ratings and reviews of books to express their personal opinions and to help
others determine if they would enjoy a book. Goodreads respects the right of individuals to express themselves, but does not tolerate abusive
behavior.

Reader Rating: ###%77 (1616 reviews)
Read reviews on goccdreads

_/

Jonathan Strange & Mr. DAY BRADRURY Something wicked this

Similar Titles from NoveList
Nights at the circus,

Carter, Angela Norrell, way comes,
[View In NoveList] Clarke, Susanna . Bradbury, Ray
Although The Night Circus is [View In NoveList] [View In NoveList]

darker in tone than Nights at Magical rivalries are at the Lovers of dark fantasy who
the Circus, botl:l novels heart of these can't resist a good circus may
feature unconventional stories, a cast of unconventional Fantasy novels, which  enjoy these novels. Creepy, old-fashioned

eccentric characters, and romance, all  play out over decades and against carnivals set the stage for what becomes
taking place in a circus at the turn of the  elaborate, atmospheric 19th-century a larger-than-life battle of good vs. evil. —
century. — Victoria Caplinger backdrops. Their initially relaxed pacing ~ Victoria Caplinger

gains mementum as the various narrative
threads dramatically converge. — Gillian
Speace

‘gains momentum s the various narrative:
threads dramaticaly converge. — Gilan



3 Ways Librarians Add Value

1. Professional stance
2. Focus on the reader
3. Reflective practice




Professional Stance

fast-paced
dystopian thriller

sympathetic main character
riveting suspense




Focus on the reader

Books are our
brand...but not
our business




Reflective practice

* Examine relationships between books, readers, and libraries

* Develop language to connect
* Example: Appeal




What Does Appeal Add?

THE CAT’S TABLE

MICHAEL ONDAATJE

NV Ed

Subjects
Ocean travel

Eleven-year-old boys
Passenger ships
Boys—Friendship
Childhood

Growing up

The Fifties (20th century)

Genres
Coming-of-age stories
Literary fiction
Canadian fiction

Storyline
character-driven

intricately plotted

Pace
relaxed pace

Tone
reflective
moving
Nostalgic

Writing Style

lyrical

descriptive
stylistically complex




Library Supporters

Just for Fun
7.1% of users




Tracking Readers’ Advisory

Downers Grove Public Library

3%
Readers’
Advisory




Tracking Readers’ Advisory

Halifax 6 0 0
Public
Library
Edmonton 3 10 32
Public

Library




Demand for Readers’ Advisory

Williamsburg Regional Library (VA) Roving Reference Service

P
~ / ~

7-8% of
i questions are

" from the
o
gl Stacks — most
sll are readers’

(|l advisory
L N




Demand for Readers’ Advisory

Thank You, Thank
You, Thank You!!!
What a
MARVELOUS
SERVICE!

| want to read all
eight of the books
you suggested for me
- it almost feels a
little uncanny how
accurately you
gauged my reading
tastes!

| am so impressed with
the service of you
librarians at the Seattle
Public Libraries! |
support the Library
Foundation and also
any levies that come
up. Please know how
much we appreciate

READ
> 6909809
> more to read

» Your Next 5 Thriller, Mystery
and Strong Characters
7051862

> Oceanside Library Staff Picks
More»




One Reader’s Story




