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Library Supplies, Furniture & Shelving

Dear Valued Customers,

The new 2009 Library Supply & Furnishings Catalogue is now available.  

We are proud to have partnered with you for over 50 years.  

Thank you for the opportunity to continue to earn your business. 

Your comments or questions are always welcome. 

Call Fax 1-800-871-2397
Shop online! www.carrmclean.ca

NEW!
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Wayne Jones is Head of Central 

Technical Services at Queen’s University 

and Editor-in-Chief of Access 

(wjones@accessola.com).

from the editor
As I write this, I am in the midst of moving. Packing up things I want to keep, 

selling or throwing away things that I wonder why I’ve dragged around with me all 

these years, and planning to buy a few other things that I will need in the new 

place. Starting with this fall issue, we’re making some moves at Access as well, taking 

the odd metaphor along with us as we go.

We are expanding the web presence of the magazine. There are two main aspects 

of this expansion. First, we will no longer have to be limited to the 38 pages of editorial 

text which the printed magazine allows. We will be able to publish more features, intro-

duce more columnists, and even take the opportunity occasionally to use the website to 

elaborate on the content of of an article published in the printed magazine – add more 

detail, add another part, make it more comprehensive, and so on. In the past, we’ve had 

to respect the page restrictions pretty carefully, but the new website will give us more 

leeway. The idea is not simply to shift content from the printed magazine to the web, but 

to have both media serve as benefi cial complements to each other. We also hope to introduce 

an online readers’ forum, giving all OLA members the ability to communicate easily and 

directly with the magazine (and with each other). Watch for that in the coming months.

The other aspect of Access on the web is the simple and excellent redesign of the 

site. The basics of what you’ve needed have always been there – past issues, of course, 

but also editorial guidelines and other information – and now all that and more will 

be readily available. You’ll notice also that the printed magazine is also redesigned. 

New look, same great taste, as they say in the beer ads.

I mentioned about more content. Over the past year or so we’ve been thinking 

about the readership of Access, and trying to analyze how the content of the current 

magazine gives those readers what they are looking for. We’re really hoping that, for 

example, the new columnists we’ve introduced in the past couple of issues are 

providing you with information and perspectives and ideas that are relevant to your 

professional lives. I’d be very interested in hearing from you if that’s the case – or 

if it’s not. The membership of OLA and hence the readership of Access are very broad, 

and so I think there are probably still some signifi cant gaps in our coverage. Issue to 

issue, do you wonder, for example, why we are not covering a specifi c topic that you 

think is an obvious one? If so, again, I’d love to hear from you about that.

In this fall issue we are debuting another columnist to add to the strong suite of 

ones that we already have. Catherine Baird of McMaster University now edits “Library 

Marketplace.” Check out her fi rst column on page 20 and let her or me or both of us 

know what you think. In addition, we have another great lineup of features and other 

columns, including an interview with the director of Canada’s newest library school 

(page 12), and a piece about how one public library is using  the web phenomenon 

LibraryThing to revitalize its catalogue and its website generally (page 14). Note that 

our World Outside column will return in the winter issue of Access.

Enjoy the fall.

By Wayne Jones

Do you wonder why 
we are not covering a 
specifi c topic that 
you think is an obvious 
one? If so, I’d love to 
hear from you.
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 library news, programs, 
   and recognition  snapshot

CNIB’S SUPER
(HERO) SUMMER
It was a super(hero) summer for kids 

living with vision loss across Canada 

who joined the CNIB Library Summer 

Reading Club. Almost 200 kids up to 

16 years old accepted the mission of 

completing a Superhero Training Pro-

gram – 50 joined the library just to 

participate. They took part by phone, 

mail, or online through the CNIB Chil-

dren’s Discovery Portal. A DAISY Talking 

Book machine, donated by Human-

ware, was the grand prize for partici-

pating in chats or polls, reviewing books, 

and completing superhero tasks. Some 

of these tasks were reading audio or 

braille books about real and imaginary 

heroes, writing about personal heroes, 

and practising to be a hero yourself. Some 

achievements: learning how to work safe-

ly in the kitchen with vision loss, and 

perfecting orientation and mobility skills 

with a white cane. One superhero’s slogan: 

“Accept help when needed but be inde-

pendent whenever possible.”

THE DEWEY DEBATE
As part of the communication plan for promo-

tion of Toronto Public Library’s new website 

for children, the library had a mascot created. 

Dewey is based on the fun-loving robotic alien 

seen throughout Kids’ Space. After almost 

two years of Dewey appearing at branch 

openings, celebratory endings, book sales, 

and community events, we can say that it 

is an unqualifi ed success. After its Word on 

the Street appearance in 2007, Dewey even 

sparked a lively debate on Flickr as to what 

it was and why it was numbered “37.”P
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A YOUNG FAN WELCOMES DEWEY TO THE 
CLIFFCREST BRANCH REOPENING. PHOTO: KIDS’ SPACE

 ontario

The Most Beautiful Room in Canada
If you’re looking for the most beautiful room in Canada, then look no further. The 

Reading Room of the Library of Parliament is most defi nitely it. The bronze doors, 

beautifully patterned parquet fl oor, wooden shelving, carvings, statue, windows, 

dome … even the outside is perfect. Truly a jewel of a building. And of course the 

collection is a history buff ’s dream.

If you’re planning a trip to Ottawa, it’s worth asking whether a visit can be arranged. 

Visits can be organized for groups with interest and expertise in areas such as library 

science, specialized collection management, conservation, heritage architecture, 

and so on. Of course, this is a busy library, so it may not be possible to accommodate 

all requests, but ask anyway! — Brenda Dillon

THE LIBRARY OF PARLIAMENT. PHOTO: © FLICKR/BRENDAN LYNCH
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A KOREAN VISIT
The Ontario School Library Association hosted guests from Korea after their visit 
to IFLA, Ottawa libraries, U of T, and Peel. The guests had many questions about 
public and school libraries. The delegation was thrilled with their resource bags 
courtesy of OLA and TPL, and took many photos of the facilities.

SERVING SENIORS 
WITH PANACHE!
In June, Oshawa Public Libraries were pre-

sented with the W. Kaye Lamb Award for 

Service to Seniors at the CLA conference 

in Vancouver. The awards committee chose 

OPL for its partnership with the Oshawa 

Senior Citizens Centre and the establish-

ment of a joint Seniors’ Advisory Group, 

which has enabled both partners to devel-

op a wide variety of programs. The award 

is co-sponsored by Ex Libris Association.

Oshawa Public Libraries highlighted the 

partnership with its seniors’ centre at an 

IFLA poster session at the Quebec City con-

ference in August. “Serving Seniors with Pa-

nache!” included information on seniors’ 

demographics, working within differing or-

ganizational cultures, establishing a Seniors’ 

Advisory Group, and relationship building.

TEEN SUMMER READING CHALLENGE – 
A SUCCESS STORY
Over the past three summers, the Kitchener Public Library has participated in an un-

usual teen summer reading challenge. Teens are challenged to read a set number 

of pages and, if successful, the library staff agrees to complete an end-of-summer 

challenge. Included with the challenge are weekly draws for prizes and grand prizes 

for the top readers. In 2006, KPL challenged teens to read 150,000 pages. Teens beat 

the challenge, and on the fi rst day of school KPL staff dressed up as superheroes. 

In 2007, the page count increased to 250,000, teens beat it again, and KPL became 

more environmentally conscious. This year, if teens read more than 250,000 pages, 

the staff would stuff the coordinator of children’s and teen services car, named 

Fred, with food to support the local food bank. An incredible 585,810 pages were 

read this summer and plans for next year’s challenge have already begun.

READ TO RIDE IN 
CORNWALL
A partnership between the Cornwall 

Public Library and Cornwall Transit al-

lowed children aged up to 13 years old to 

ride on the bus for free during July and 

August 2008. All they needed was a free 

library card with a Cornwall Transit logo 

on it, made available at the library.
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FRED AND KPL’S TEEN 
SUMMER READERS. 

ELLEN STROUD (L), MANAGER OF BRANCH SERVICES, 
OSHAWA PUBLIC LIBRARIES, WITH RICK FICEK, 
MANAGER, INFORMATION AND ADULT SERVICES, 
OSHAWA PUBLIC LIBRARIES

Caledon’s Innovative Community Partnership
The Peel Newcomer Information Centre (NIC) opened in the Albion Bolton 

Branch in July. In partnership with the Centre for Education and Training and 

funded by Citizen and Immigration Canada, this centre is designed to assist 

newcomers to settle in Canada. The centre has friendly, multilingual staff who 

will provide up-to-date information and referrals to various programs and 

services in the community to meet clients’ specifi c needs. As always, library staff 

are available to direct and assist clients whenever possible.
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Opening of the Tyndale Education Library
In July 2008, Tyndale University College opened its Education Library at its newly 
renovated facilities on its Bayview Campus in Toronto. The library is staffed by 
Mark Mueller, education librarian, and Albert Villaruz, library technician.

The Education Library was the result of more than four years of planning that 
included extensive consultation, resulting in the approval from the Ontario College 
of Teachers. The new library was designed by Shore Tilbe Irwin and Partners, 
Cricket Interior Design, Berkim Construction, and Tyndale staff. The library 
facilities include a student work area, 12 work stations, a media centre, and an 
arts supplies store. The library services also include extended hours and 24-hour 
access to online resources via the Tyndale Education Library website. The Tyndale 
Education Library supports the curriculum of the new Bachelor of Education 
program at Tyndale University College.

GAMING AT KINGSTON FRONTENAC

On August 21, the Kingston Frontenac Public 
Library offi cially launched its gaming initiative. 
With the support of the Government of Ontario 
through the Ministry of Culture, the library is 
building a collection of Wii, Xbox, and 
PlayStation games that are now available for 
loan, and has purchased two Nintendo Wiis, 
plus a selection of games to use for youth, 
adult, and senior programming. KATIE, A MEMBER OF THE KFPL TEEN 

ADVISORY GROUP, HIGH-FIVES HER 
GUITAR HERO CHALLENGER, LIBRARY 
PATRON ALEC MILLS.

Georgina Goes 
Batty at Your library! 
Georgina Public Libraries are going batty 

with a One Book One Community program 

featuring Silverwing by Kenneth Oppel. As 

a family literacy event, the project encourages 

kids, teachers, parents, and grandparents to 

share in the reading of the book and at-

tend a multitude of batty events, including 

bat house workshops, kite making and 

fl ying, bat talks and hike, and a visit from 

the Bat Guy Bill Scully. The six-month 

extravaganza will culminate November 14 

with a visit from Kenneth Oppel, who will 

meet with classes from local schools in the 

afternoon, and with the general public in 

the evening. Visit the batty website at 

georgina-library.com/GeorginaGoes

Batty.html.
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Thank You, Ontario 
Ministry of Culture
A consultation on the $15-million 

ministry injection for libraries to 

help bridge the digital divide was 

conducted by Southern Ontario 

Library Services and Ontario Library 

Services North over the summer. 

OLA participated with a request for 

funding a “Hometown” conference 

for rural, remote, and First Nations 

libraries, leveraging training 

opportunities in Ontario via the 

Education Institute, and expressed 

support for funding marketing, 

research, and digital initiatives 

to advance Ontario’s libraries. 

Announcements about approved 

projects are scheduled during 

Ontario Public Library week 

(October 19-25).

Hollywood Librarian 
Director Ann Seidl has asked OLA 

to be the Canadian distributor for 

Hollywood Librarian screenings. If 

you are interested in hosting a movie 

event in your community, contact 

the OLA Store for more details. Sales 

of individual DVDs for personal 

viewing are scheduled to be available 

next spring.

OLA Councils
Obama and McCain, move over 

– nominations for OLA councils are 

open. Are you interested in setting 

new directions in the library and 

information management world? 

Do you have ideas for resolving 

issues or developing programs to 

make a difference? If you or 

someone you know would like to 

get more involved with one of the 

six divisional association councils 

of OLA, the nominations deadline 

is November 15. Visit the website 

and select the division you are 

interested in for more information.

The Accessibility for 
Ontarians with 
Disabilities Act: Update
University of Toronto Libraries’ Lari 

Langford is OLA’s representative to 

the AODA Information and 

Communications Standards 

Development Committee.

The intention of the committee is 

to develop common standards for 

accessible information and commu-

nication, both to and from individu-

als, including but not limited to 

print, telephone, electronic transmis-

sion, and in person. The proposed 

standard, once adopted as a provin-

cial regulation, is intended to apply 

across all industries and sectors of the 

economy. It will set out the measures, 

policies, practices or other require-

ments for the identifi cation and 

removal of barriers.

An accessible/bilingual version of 

the proposed standard will be made 

available for public review this fall, 

including opportunity for discus-

sions at scheduled public forums. It 

is expected that the public review 

period will extend into early 2009.

More information at:

www.mcss.gov.on.ca/mcss/english/

pillars/accessibilityOntario/

accesson/business/information/

reference.htm

point
fl ash

current issues and 
programs of OLA

ADVOCACY PROGRAMS
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AUTHORS AND READERS AT THE 2008 
RED MAPLE AWARD CEREMONY IN MAY 
AT HARBOURFRONT, TORONTO.

School Resources
The Premier of Ontario has 

committed $80 million in additional 

funding for school libraries over the 

next four years. At time of writing, a 

request for proposal for eligible 

book vendors to provide books and 

related services for elementary 

school libraries in Ontario was to be 

released in August on the MERX 

service. 

Education Institute
Introducing EI-to-Go! You have 

participated in our “live” audio and 

web sessions – now you can enjoy a 

popular selection on your own time. 

The EI-to-Go program is launching 

many of the most popular sessions 

as downloads, ready to be woven 

into your personal and workplace 

professional development plans. 

Learn more at: 

www.educationinstitute.ca

The Forest of Reading 
2009 Award Programs
Consider offering these reading 

programs to your students or patrons. 

Last year more than 250,000 people 

read and voted for their favourite 

books. Over the past six months, 

dedicated selection committee 

volunteers have read hundreds of 

books and have chosen the top 10 for 

each of the fi ve reading programs. 

The lists will be announced on 

October 27, 2008, for the Blue Spruce, 

Silver Birch, Silver Birch Express, 

Red Maple, and White Pine Award 

programs. Registration for the 

programs opened on October 1, 2008.

Find out how your school or library 

can participate at: 

www.accessola.com/reading 

Super Conference: 
You Live. You Learn.
How does your library fi t in the cultural 

context of your community? Do 

libraries contribute to a creative 

community? These are some of the 

sub-themes that will be explored at 

the 2009 OLA Super Conference. 

Richard Florida, Michael Enright, and 

Justin Trudeau are just some of the 

infl uential and provocative speakers 

invited to challenge and inform. Check 

out the program online. Early bird 

registration deadline is December 8.

OLA EDUCATION

OLA Members 
Are the Best!
OLA and its member associations 

have 18 award programs that rec-

ognize the signifi cant contributions 

of people who make a difference. 

Awards are presented at OLA’s an-

nual Super Conference and recipi-

ents are recognized in the spring 

edition of Access magazine. Visit the 

Awards and Recognition section of 

the website to learn more. Deadline 

for nominations is November 15.
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Q&A
Canada’s New Library School By Daniel Phelan

An interview with 
Dr. Kenneth Roy Bonin, 
director of the University 
of Ottawa’s new School 
of Information Studies.

IN SEPTEMBER 2009, the eighth Canadian school of 
library and information science is set to open to full-time 
students at the University of Ottawa. There will be part-time 
studies beginning in January 2009. The program’s director, 
Dr. Kenneth Roy Bonin, spoke with Daniel Phelan recently. 
This article is a synthesis of their conversations.

Dr. Bonin has had a wide and varied career at academic 
libraries across Canada. He was teaching at the Université Laval 
when he was recruited to join the Knowledge Management 
Practice of KPMG Consulting. That relationship continued 
with the Ottawa partners who founded the Kelly Sears 
Consulting Group, which ultimately led to his directorship of 
the new University of Ottawa School of Information Studies.

Phelan: Could you tell us about your 
career path and what led you to 
accept your new position?

Bonin: Most of my career has been spent 
in positions for which I was recruited to 
address specifi c challenges. My university 
teaching experience and graduate study 
have had a similar management orientation, 
and a variety of opportunities over the years 
provided a basis for advising others through 
consulting projects. Although not everything 
in this regard was particularly related to 
libraries, archives, or information centres, 
launching a new School of Information 
Studies certainly provides an appropriate
frame of reference in which to exercise 
acquired organizational expertise. 
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