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Meeting Point of NeedMeeting Point of Need
LC Web Site Hits

1995: 23,772,545

2003: 181,222,520

2003: Online Queries

1995: 2,265

2003:  56,785
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• I am so grateful for this information, which I had 
tried unsuccessfully to get on my own. 
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they figured out the actual name. They also 
called me at home to let me know. It was the 
best service I had could have received. Thank 
you so much.
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And more….And more….
• Wow!! thank you for this wonderful service. Not only did 

I receive the needed obituary but the librarian found 2 
additional new articles for me. Ancestry.com did not 
have these newspaper articles. Thank you so much.

• I wasn't too satisfied with the response I received, which 
suggested I go to the Los Angeles Public Library for 
reference service (which I had already done). I needed 
government and reputable statistics for my question and 
did not get a satisfactory answer by being told to go to 
the Los Angeles Public Library.
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Think Globally, Act Globally!Think Globally, Act Globally!



www.loc.gov/rr/askalib

www.questionpoint.org

Linda J. White lwhi@loc.gov
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