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ADULT LITERACY @ YOUR LIBRARY: OPPORTUNITIES FOR COMMUNITY DEVELOPMENT

COLLECTION DEVELOPMENT

BEGINNINGS

I do not profess to be an expert in the adult literacy field or on adult literacy material.  When I first got involved in adult literacy less than 2 years ago, many of the terms were foreign to me.  Learner, tutor, numeracy materials, learning outcomes, the structure of literacy programs in Ontario, acronyms for literacy-related organizations. What did it all mean?

It may seem odd that a librarian knows little about adult literacy, but I am sure that is why many of you are here today—to learn more.  I am here this afternoon to share with you my learning experience during the beginning stages of  developing an adult literacy collection at Vaughan Public Libraries.  

VPL initially got involved in adult literacy by participating in the 2003 Golden Oak Adult Literacy Book Club, a joint venture developed by OLA and TPL.  As the representative from VPL, I ensured that copies of the selected titles were made available in each of our branches, and additional promotional material was created. Contact was made with organizations whose mandate is to provide adult literacy services to the residents of York Region, and hence the residents of the City of Vaughan, resulting in a partnership with Literacy Council York South.  Program room space was provided in two of our branches where small groups of learners and their tutor met to read one or more of the titles from the Golden Oak selection list.

In the 2003 budget year, with the support of the CEO, Rosemary Bonanno, monies were committed to developing an adult literacy collection to be housed at our Resource Library in East Vaughan.  This collection was intended to support existing literacy programs in the community, with the emphasis on resources for the learner and highlighting materials that would encourage reading for pleasure.  The collection was developed for those adults who have a desire to improve their reading, writing and numeracy skills.

ADULT LITERACY @ YOUR LIBRARY: OPPORTUNITY                   page 2

FOR COMMUNITY DEVELOPMENT
FIRST STEPS

A report was prepared that included recommendations for the adult literacy collection upon which our selection would be based.

:  selection, at least initially, would be made from specialized literacy publishers’ 

   catalogues  (please see your package for list of publishers & distributors)  

:  collection would include print and non-print materials

:  resources selected would support both tutor needs and learner  

   needs, but with a greater emphasis on the collection of learner resources—

   AlphaPlus serves as the primary resource for tutors & practitioners in the field

   of adult literacy, therefore literacy programs in the community have a need for

   learner resources

:  focus on Reading and Writing materials, but not to the exclusion of numeracy

   materials

:  reading level would generally be aimed at the beginner, up to about Level 4,              based on information from literacy program servicing Vaughan, namely Literacy Council York South

COLLECTION DEVELOPMENT-SOURCES/PUBLISHERS

Through my involvement with the Golden Oak Book Club, I was introduced to Brenda Livingston, Literacy Services Specialist at TPL.  She was an invaluable resource in terms of supplying names of publishers of adult literacy materials and sharing information about developing an adult literacy collection.  Our Acquisitions Department was then able to obtain catalogues from which to do selection.  I also had a tour of TPL’s Adult Literacy Resource Centre at North York Central Library.  This gave me an opportunity to actually look at adult literacy materials that are recommended and that work for learners and tutors. In September 2003, on TPL’s website, the Recommended Reading List was devoted to Adult Literacy materials with short reviews available.

I also made a very timely contact with AlphaPlus as they planned and prepared for their project Linking Literacy and Libraries.  The staff was very helpful and eager to share their expertise and knowledge in the field of adult literacy.  I was able to browse through their extensive collection, looking particularly at new materials that the staff was able to highlight.  They provided a list of sources of Adult Literacy publications from non-traditional publishers, a Learning Resource 
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List of both new and existing titles of practical learning tools/materials, and a compilation of a selected list of Workforce/Workplace Literacy Resources. 

At the CLA/ALA conference in Toronto in June 2003, I attended a session on Adult Literacy at which Pat Campbell spoke.  She is President of Literacy Services of Canada Ltd., of which Grass Roots Press is a division.  She is very committed to publishing quality adult literacy materials.  Any or all of the Grass Roots Press publications could be purchased with an assurance of high-quality and well-developed Canadian learning tools for use by both learners and tutors.  

With all of this information, it was time to proceed with the selection.

COLLECTION ISSUES

Throughout the selection process, some issues came to light of which one must be aware when selecting adult literacy materials.

-workbooks—although not always considered practical for public libraries, they are an absolute necessity for the adult literacy collection, with the expectation of frequent replacement—relatively inexpensive (compare to a paperback collection in a public library, requiring ongoing and regular maintenance)

-looseleaf-format publications—not practical for public libraries

-numeracy materials—absolute requirement that it be Canadian or loses relevance (loonies, twoonies, metric measurement, Celsius temperatures)

-ESL and children’s materials is not always appropriate for adult literacy collections—keep firmly in mind your target audience; i.e. English-speaking adults

WHERE DO WE GO FROM HERE? 

Build it and they will come?  This adage doesn’t necessarily apply to the provision of an adult literacy collection in a public library.  Our target audience consists of those who do not traditionally make use of public libraries. So one of our challenges will be to promote the existence of the collection and its benefits to the adult literacy audience.  

Initially, this will be done through our already existing partnerships with community-based literacy programs.  It must also be promoted to the general 
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public of our library communities. Continued participation in the Golden Oak Adult Literacy Book Club provides an avenue in which this can happen.

We will continue to expand and improve the collection.  Plans for expansion of the adult literacy collection will already take place with the opening of VPL’s second Resource Library in Spring 2004 (newly named Pierre Berton Resource Library).  As with Bathurst Clark Resource Library, this new resource library will also house an Adult Literacy collection. 

In the third or fourth quarter of 2004, a Librarian II-Literacy will be hired at the Bathurst Clark Resource Library. This position will focus on development and promotion of the adult literacy collection in VPL and continue to expand upon new and existing community relationships.

CONCLUSION

I appreciate the opportunity to speak to you today and wish to thank AlphaPlus for inviting me to participate with them.  As you have just heard, AlphaPlus is involved in many exciting activities related to Adult Literacy.  I hope that this information generates some opportunities for community development in relation to Adult Literacy @ your library!

Thank you!

And now Carolyn will speak of Pickering Public Library’s experience with a deposit collection of adult literacy materials from Alpha Plus. 

June Orrell

Branch Manager, Maple Library

Vaughan Public Libraries

