OPAC:

Feature or Function
Yes or No

Allows customization of search interface, e.g. headings, search keys, indexes


Search options include: author, title, series, subject, general keyword and keyword search in all fields, call number ISBN, system assigned number, format


Allows truncation and wildcards


Allows case sensitive searches


Allows use of Boolean operators (AND, OR, NOT)


Allows combination searches


Provides feedback on search progress


Warns of large search results


Allows access to partial search results when set is large


Allows in-process searches to be stopped/cancelled


Saves searches and allows search history to be displayed during a search session


Allows forward and reverse browsing of results list


Allows customization of display format by user (e.g. brief or full record display)


Hypertext links within search results (e.g. subject, author, series)


Searches easy to undo or redo


Searches easy to modify


Ignores mistakes in spelling (American vs. British), punctuation and diacritics


Provides see and see also references


Minimal number of mouse clicks and scrolling 


Minimal amount of back and forth between mouse and keyboard


Easy to return to previous level or screen


Easy to determine location and status of material (e.g. clear and prominent display of call number, location and status)


Online tutorial for first time users


Help and error messages clear and easy to understand


Patrons can place their own holds 


Patrons can check their own records and do renewals


Children’s catalogue available


Circulation

Feature or Function
Yes or No

Accommodates complex policies easily (i.e. various patron types and loan periods, fines, overdues, etc.)


Accommodates circulation parameters based on patron type, item type and library location


Allows various levels of staff access with regards to changing or overriding fines, overdues, holds, etc.


Provides patron records with mandatory and optional fields (as designated by the library) including but not limited to: name, SIN, barcode, primary and alternate address, primary and alternate phone numbers, patron type, statistical category, creation date, expiration date, date of last update, free text notes fields which can display to either patron or staff or to staff only


Allows for flexibility in calendar with regards to days and hours of operation 


Allows for adjustment of loan periods for library closed hours and holidays and provides the option that fines not be charged on those days


Automatically displays patron name, barcode, address and item barcode, title and due date


Allows for check out/check in at any branch regardless of home branch


Will not check out non-circulating (e.g. reference) materials and alerts operator both visually and audibly and requires operator acknowledgment before proceeding


Includes automatic system blocks for expired patron i.d., maximum fines, maximum number of materials out


Able to view at once all materials patron has out 


Able to determine last patron to check out an item


Able to add, update and delete messages to patron account


Allows staff to manually block or override blocks with explanatory notes


Alerts staff, visually and audibly when attempting to check out an item already in circulation


Allows jumping from one circulation function to another (e.g. check out to holds) without re-keying or re-scanning patron i.d.)


Alerts staff and provides routing information of checked in items for holds, transfer to home branch, cataloguing changes, number of pieces review, item missing notes


Provides P.C back up when server is down


Alerts staff visually and audibly when transaction is unsuccessful or incomplete


CIRCULATION (Continued)

Feature or Function
Yes or No

When item is unavailable, allows holds to be placed on specific holding or on first available copy


Allows global holds when item is available at another branch


Monitors time item spends on holds shelf and alerts staff to cancel holds at end of library-defined period


Accurately calculates and displays fine at time of check in


Allows easy access to patron fine and payment record


Allows determination of fines by patron type, material type and library location


Allows authorized staff to waive part or all of assigned fines


Allows printing or emailing of notices automatically or on demand


Allows check out of non-traditional items such as equipment and rooms.


Mimimal keystrokes, scrolling or movement between keyboard and mouse


Able to circulate inter-library loan items


Clearly displays items on hold by patron 


Able to designate a patron type which retains all patron circulation history for shut-in patron service


Able to change holdings location in a block rather than individually to facilitate rotating blocks between branches


Cataloguing

Feature or Function
Yes or No

Able to move to other system components with minimal mouse clicks or keystrokes


Able to move between functions within this component with one mouse click, key stoke or use of hot keys


Supports full compliance with MARC and Z39.50 formats


Accomodates future changes/additions to format standards in MARC and Z39.50 


Allows acceptance of brief or incomplete bibliographic records (e.g. on order status) and overlay of complete records when available


Allows creation of templates for quick and easy cataloguing of various genres and formats


Supports transfer of bibliographic and authority records from bibliographic utilities, vendor files, CD ROMs


Able to check bibliographic records added to the database for duplication using ISBN, ISSN or another match point designated by the library


Supports transfer of bibliographic and authority records from tape, FTP, diskette, etc.


Allows for search indexes to be defined by the library


No limits to the number of indexed fields for a single bibliographic authority or holdings record


Supports screen printing and/or printing of specific screen elements


Supports full bibliographic and authority record printing


Allows one authority record occurrence of a heading in various indexes


Flags new or unauthorized authority headings for review and/or reporting


Allows for global updates to authority, bibliographic and patron records


Allows staff to do original cataloguing in MARC format, in brief record format and for temporary records (e.g. inter-library loans)


Accepts standard barcodes and also allows accommodation of changes to barcode format


Allows temporary relocation of an item to a different circulation or location status


Supports direct connection from the 856 field in the OPAC to the Internet source


Allows global deletion as set by library defined parameters


Cataloguing (Continued)

Feature or Function
Yes or No

Blocks deletion of items in circulation


Able to “undelete” deleted items


Able to purge deleted items file


Allows an unlimited number of material loan types


Able to create multiple status codes for materials and to assign such status codes to any material type


