Vendor and Product Evaluations:

Element of Evaluation
Sirsi (Unicorn)
Epixtech (Horizon Sunrise)

Vendor Descriptions:
· American company with Canadian office in Montreal.

· 2 Public libraries in Ontario currently use Unicorn; more coming on-line soon.
· American company with Canadian office in Waterloo.  

· The majority of its systems are used in public libraries - 42 in Ontario including Toronto, Ottawa, Burlington, Hamilton and St. Catharines public libraries.



OPAC

Online Public Access Catalogue
I-Bistro:  

· Offers Web access.

· Patrons can place holds, do renewals and check their accounts from home as well as at the library.  

· Patrons can customize the way the screen will look when they log in - patron preferences.  

· There is some flexibility in the look of the main screen for the library but most libraries using 


I-Bistro look similar.
I-Pac:  

· Offers Web access.

· Patrons can place holds, do renewals and check their accounts from home as well as at the library.  

· In the current version, there is no "patron preferences" feature but this will be available in a planned upgrade. 

· I-Pac is much more customizable - each library can create its own unique look for its Web page.



Circulation
· Circulation in a Windows environment. 

· Icon based circulation system means memory work and period of longer training and adjustment for staff.  

· Change for the sake of change, not improved service.


· Circulation in a Windows environment.

· Clean and seamless, wand the patron's card once and move from function to function e.g. check-out to holds.  

· Clear and easy to learn.

Cataloguing


· Allows Z39.50 compatibility. 
· Allows creation of brief records

· Allows creation of in-process records.

· Easy authority control


· Allows Z39.50 compatibility.

· Allows creation of brief records. 

· Allows creation of in-process records.

· Easy authority control.

  

Vendor Support


· Annual support costs are charged the first year.

· Travel and lodging expenses are charged for initial training and for in-person support.
· Staff have an average of ten years employment with the company, this equals excellent product knowledge.  

· Migration project management comes highly recommended; no extra charges for travel or lodging during training or for in-person support.

· Annual support costs are 60% of Sirsi’s and are not charged for the first year after migration.


