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Public Internet Access Policy
Chronology of Events

	January 1, 2001
	Amalgamation of the eleven public library systems of Ottawa-Carleton into the new Ottawa Public Library



	June 2001
	Manager of Virtual Library Services hired

Public Internet Access Committee established (comprised of both management and unionized staff)



	December 2001
	Board approved the Library’s Public Internet Access Policy (for full implementation by April 2002); filters installed on select children’s station; no requirement for parental consent to surf unfiltered Internet



	May 2002
	CUPE 503 Library Group filed a policy grievance, entitled “Poisoned Work Environment” alleging that:

· Their members were subject to persistent and ongoing sexual harassment as a result of widespread access by members of the public to sexually explicit material available on the Internet; 

· The OPL violated the collective agreement between the parties and breached the Ontario Human Rights Code.



	July 2002
	Union grievance was denied and the matter was sent to arbitration, under section 49 on the Ontario Labour Relations Act


	September 2002
	Exclusion of witnesses ordered by the arbitrator (e.g. no testimony could be repeated outside of the arbitration hearings)



	January 2003
	News of the arbitration testimony appears in local media; the Ottawa Citizen in a headline refers to the library as a “Porn Palace.”



	February 2003
	OPL policy and arbitration appear in national media; media argue that it should be present for the balance of the arbitration



	March 2003
	Arbitrator rules that the media may not attend testimony at OPL arbitration; they are allowed to be present during closing statements



	April 14, 2003
	OPL Board does its annual review of Public Internet Use Policy; 9 delegations from the public received; policy remains unchanged by a vote of 7 to 4



	April 23, 2003


	Ottawa City Council adopts a motion requesting that the Library Board reconsider its Public Internet Access Policy



	April 30, 2003
	OPL Board holds a special meeting to review its decision of April 14; 10 delegations from the public received; policy principles remain unchanged (i.e. choice of filtered vs. unfiltered workstations); motion proposed that children 16 years and under must receive parental consent to access unfiltered Internet workstations; motion adopted by a vote of 11 to 1



	July 2003
	CUPE 503 Library Group withdraws its May 2002 grievance
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