
Designing & Delivering 
Electronic Surveys

Tim Tripp
University Health Network
OLA Super Conference 2005 Session 704



Outline

Introduction

Survey Methodology & Design

Building Web Based Surveys

Analysing Survey Results

Conclusions and Questions



Introduction

Goal:

Doing web based surveys 
easily and cheaply...

or better yet, for free.



Limitations

Direction of causality

Self-reporting of responses

Bias

Accuracy of opinions

Can be labour intensive



Sampling

Entire population (if small)

Representative sample

Random sample

Acceptable error?

How much variation?



Response Rates

Responses/Requests

↓ Response rate 

↑ Uncertainty

60-70% 



Survey Methods

Cost/resources

Time pressure

Subject sensitivity

Complexity of questions

Introduction of error/bias

Respondents



Question Wording

Questions should be:

Valid

Reliable

Unbiased



Question Wording

Common mistakes

Not enough questions

Too many open ended

Attitude vs. behaviour

Sloppy wording



Questionnaire Design

Cover letter

Well organized

Not just questions

Grab their attention

Easy to follow formatting



Pretesting

Reduces chance of errors

Small sample surveyed

Interviewed afterwards

Identifies problems, verifies 
interpretation, tests for bias



Implementation

High response rate

Repeated, personalized contacts

Potentially expensive

Web surveys → email



Reporting Methodology

Respondents

Sampling design

Questionnaire design

Procedure

Limitations



Data Analysis

Your data will be wrong

Confidence intervals, standard 
deviations, standard errors

“We’re this sure that our data is 
only a little bit wrong”



Building Web Surveys

Application Service Provider

Design

Implementation

Analysis

www.surveymonkey.com











Web Survey Design

Question types:

Single choice

Multiple choice

Matrix/rating scales

Formatting

















Web Survey 
Implementation

Web page pop-ups

Hyperlink

Managed email list



Web Survey Analysis

Real time review

Drill down

Filtering

Download to SPSS, Excel, 
Access





Conclusions/Questions

Good web surveys are good 
surveys

Don’t need to be expensive

Unless...


