[image: image1.png]




Volunteer Profile


Title: 


Adult Literacy Program Volunteer Tutor

Draft August 2000

Location: 

Adult Literacy Offices are located at:

· Albion District Library, 1515 Albion Road 

· Don Mills District Library, 888 Lawrence Avenue East

· Downsview Neighbourhood Library, 2793 Keele Street

· Fairview District Library, 35 Fairview Mall Drive

· North York Central Library, 5120 Yonge Street

· York Woods District Library, 1785 Finch Avenue West

Summary Statement: 
Toronto Public Library encourages and fosters an interest in reading and life-long learning. The Adult Literacy Program supports this by providing free instruction in basic reading, writing, and math for English-speaking adults. Tutors provide one-on-one lessons to support learners in reaching their goals.

Responsibilities:
Tutor responsibilities include:

· Planning, conducting, and reviewing lessons

· Maintaining written weekly reports on the learner’s progress and the methods and materials used

· Participating with staff in an ongoing evaluation process to determine if the learner’s needs are being met

Qualifications: 
· 19 years of age or older

· Fluency required in written and spoken English

· Demonstrated ability to communicate effectively

· Ability to work in harmony with others

· Proven ability to organize and sequence activities 


· Experience working with adults in education, training, or community service is an asset but not required.

Orientation and training

Tutors participate in four, two-hour training sessions and are provided with a comprehensive literacy tutor’s handbook. Training covers program philosophy, tutor responsibilities, program procedures, library resources, and methods and techniques for tutoring learners.
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Position Title:	Leading To Reading Volunteer





Locations:	The Leading To Reading Program takes place at the following Toronto Public Library branches:





East Region 


For information, phone Cathy Thomson, 416-396-8601


Agincourt, Albert Campbell, Cedarbrae, Malvern, 


Morningside, Thorncliffe Park





North Region


For information, phone Denise Piper, 416-395-5990


Downsview, Fairview, Flemingdon Park, Humber Summit, 


Jane Sheppard, Woodview Park, York Woods 





South Region


For information, phone Trevor Pross, 416-393-7682 


Annette Street, Bloor/Gladstone, Dufferin/St.Clair, 


Northern District, Parkdale, Parliament, Queen/Saulter, Sanderson 





West Region 


For information, phone David Kondo, 416-394-5012 


Albion, Eatonville, Evelyn Gregory, Humberwood, Jane/Dundas, Maria A. Shchuka, Mimico, Mount Dennis, 


New Toronto, Oakwood Village, Richview, Weston	





Summary Statement:	At Toronto Public Library, our mission is to encourage and foster an interest in reading and life long learning. Reading practice volunteers are paired with elementary school students who have reading difficulties. Reading practice volunteers help build children’s reading confidence and motivation by providing a positive reading experience, and promote the enjoyment of reading by using the library as a resource. 





Responsibilities:


Meet the same student one hour per week at the Library at a regularly scheduled time


Encourage reading by reading together and engaging in a variety of reading-related games and activities


Assist their partner in selecting reading material 


Keep written notes each week regarding the reading session


Keep parent(s) and program staff advised and up-to-date on their partner’s reading progress 


Familiarize your partner with the Library and encourage the child to borrow library materials regularly.





Qualifications:  





Fluent and well-versed in written and spoken English


Able to relate well to children and enjoys working one-to-one with a child


Can work well independently


Communicates well with both children and adults


Able to act as a mature reading role model


Teaching experience is not essential


Placements are subject to the return of a satisfactory Police Reference Check (which is paid for by the Toronto Public Library).





Orientation and Training:	


Training, provided by Library staff, covers:


Basic reading theory


Tutoring techniques


Problem solving


Time management


Behaviour management


Building relationships with the children


Creating a positive attitude to learning and reading


Program structure and procedures


A separate on-site orientation, provided by Library staff, covers:


Local program procedures 


Local library and program resources


Printed materials, outlining program procedures and reading strategies, are provided.





Time and Place:  	One-hour sessions take place in library buildings once per week at a regularly scheduled time that is mutually suitable. In general, sessions are held after school, in the evening, or on Saturday.





Commitment:





The duration of the elementary school year (October through May at most sites)


A few sites offer the option to volunteer during the summer.


A regularly scheduled time commitment of one hour per week is required.


Applications may be accepted at any time.





Onsite Supervision:	Library staff provide assistance and on-site supervision during the program. They are available for consultation at other times by appointment.





Privileges:	Volunteers may copy at the staff rate. 


Overdue fines and non-resident fees are waived for current volunteers with six months or more of active service.
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