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CITIZENSHIP AND IMMIGRATION
All sites were accessed January 24, 2005.

Canada

Citizenship and Immigration Canada

http://www.cic.gc.ca/
Shortcut to applications and forms: http://www.cic.gc.ca/english/applications/index.html
Permanent Resident Cards: http://www.cic.gc.ca/english/pr-card/index.html
· Immigrating to Canada
· Newcomer’s Introduction to Canada

· Immigration program information by class of immigrant – skilled worker, business person, etc.

· Studying in Canada

· Study permit information

· Information for foreign students

· Applications, Guides and Forms

· Working Temporarily in Canada

· Application for Work Permits (in Forms and Applications section)  http://www.cic.gc.ca/english/applications/work.html
· Overview / Who may work without a work permit
· On-Line Services

· Clients can see the status of their application online

· Change address / notify CIC of address

· Pay fees online 
· Policy and Regulations: full text of the Citizenship Act and the Immigration and Refugee Protection Act and their accompanying regulations  http://www.cic.gc.ca/english/policy/index.html
· Citizenship and Immigration Statistics 1966-1996  http://www.cic.gc.ca/english/pub/index-2.html#statistics
· Publications http://www.cic.gc.ca/english/pub/index-2.html
· Fact Sheets

· Immigration plans and Annual Reports

· Government Response Documents

· Performance Reports; Reports on Sustainable Development; Reports on Plans and Priorities
· Citizenship Test questions from A Look at Canada: http://www.cic.gc.ca/english/citizen/look/look-00e.html
· After You Arrive – Advice for new immigrants

· Programs for newcomers http://www.cic.gc.ca/english/newcomer/menu-programs.html
· Community organizations serving newcomers, listed by province

· Sponsorship Information – Guides and Application Forms

· Refugee and Asylum information

· Becoming a Canadian Citizen

· Canadian Visa Offices worldwide: http://www.cic.gc.ca/english/offices/index.html
Immigration and Refugee Board of Canada

http://www.irb-cisr.gc.ca/en/INDEX_E.htm
Canada International Portal 

http://canadainternational.gc.ca/CI/main_menu-en.htm
· Information for Non-Canadians

· Quick links to embassies and consulates; provinces and territories, maps, weather, currency information

· Going to Canada: information for visitors, students and travellers

· Doing Business with Canada

· Canada and the World: Foreign Policy, Development Aid, Health, Environment, Human Rights, International Trade, Peace and Security, Science and Technology – how does Canada contribute?
Finding Your Member of Parliament

http://www.parl.gc.ca/information/about/people/house/PostalCode.asp?Source=SM
· Plug in your postal code and locate the Parliamentary address and phone number as well as constituency office contact information for your MP

Language Assessment Centres in Canada, by province

http://www.settlement.org/sys/link_redirect.asp?doc_id=1001579
Ontario
Settlement.org

http://www.settlement.org/
· Two approaches: Are You New to Ontario?”  and “Do You Work with Newcomers?”

· Are You New to Ontario? – Information and resources for new settlers in Ontario

· Strength: Local information by community

· Major Immigrant / Refugee Settlement Services

· Education – Local school boards, colleges, universities, adult education programs

· Employment – Job Search Workshops, Employment Programs with Work Placement, Employment Resource Centres, HRDSC Offices, Youth Employment, Volunteer Organizations, Self-Employment
· Health – OHIP offices with local phone numbers, Hospitals, Health Centres, Community Health, Women’s Shelters, Distress Centres, Finding a Dentist, Finding a Doctor, Emergency Services, Mental Health Services

· Housing – Community Information Centres, Housing Help Centres, Subsidized Housing, Homeless Shelters, Landlord & Tenant Information

· Language and Literacy – English Classes, Language Assessment, Translation/Interpretation Services, Literacy Services

· Community and Recreation – Parks & Rec. Depts., Libraries, YMCA, Seniors’ Centres

· Consumer Information – Public Transportation, Driver’s Licence Offices, Credit / Financial Counselling Services

· Immigration and Citizenship – Settlement & Immigration Service Agencies, Citizenship & Immigration Canada Call Centres, Citizenship Classes, Passport Offices

· Legal Services – Community Legal Clinics, Legal Aid Offices, Police 

· Social Services – Ontario Works, Food Banks, Child Care, Distress Centres

· Option to print all local information for a particular area, or to access a list of information and crisis phone numbers

· Links to maps of each local area and online local resources such as newspapers, City Hall, Community Information Centres
· Major topical categories provide a information relating to: Community & Recreation, Consumer Information, Education, Employment, Health, Housing, Citizenship & Immigration, Language & Literacy, Legal Services, Services for Specific Groups

· Featured articles discuss key topics – “How Do I Get my Ontario High School Diploma?”; “What Are Basic Working Conditions in Ontario?”; “How Can I Pay for Health Services in my First Three Months in Ontario Without OHIP?”

· Online discussion forums within topics – e.g., Interviewing for Final Decision for Permanent Resident Card 

· Links to relevant government sites

· Upcoming events of interest to new Canadians

· Links to forms within topics – e.g., OHIP forms 

· Newsletter

· Guides in different languages offered as .pdf files – Abuse is Wrong, Alone in Canada, Guide to Healthy Eating, Join the Library, Ombudsman of Ontario, Ontario Health System, Rights at Work, School System Guide, TTC Information

· Links to online dictionaries, news sources, maps, libraries, phone listings, quick facts, search engines

Settlement.org At Work – for those who work with newcomers
http://atwork.settlement.org/atwork/home.asp
· Refugee resettlement statistics

· Symposium papers and studies

· Information for professionals – Recommended reading, related web sites 
Finding Your Member of Provincial Parliament (Ontario)

http://www.electionsontario.on.ca/fyed/en/form_page_en.jsp
· A postal code retrieves contact information at Queen’s Park and consituency office information

Ombudsman of Ontario
http://www.ombudsman.on.ca/
· Deals with complaints about unfair treatment by government

· Complaints can be submitted online

· Annual reports, other publications 
Municipal
Who is on City Council?

Most Ontario municipalities’ web sites provide names and contact information for local councillors, ward maps, etc.
The Association of Municipalities in Ontario lists municipal web sites in Ontario: http://199.202.235.157/ylg/ontario.html
Municipalities across Canada can be found from the Canadian Government Information on the Internet site at:

http://cgii.gc.ca/muni-e.html
Local Immigrant Service Organizations 

Many communities have local multicultural associations or other immigrant services which have websites.
