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CONSUMER INFORMATION
All sites were accessed January 27, 2005.

Canada
Canadian Consumer Information Gateway
http://consumerinformation.ca/cgi-bin/main.cgi?Language=E
· Consumer information provided through a partnership of over 400 federal departments and agencies, provincial and territorial ministries and NGOs

· Product and food recalls and warnings

· Tips and information to protect yourself from fraudulent practices and scams

· Main Topics:

· Children – Child Care, Nutrition, Recalls, Safety/Accident Prevention

· Communications – Cable/Satellite; Complaints; Radio/Television, Telephone; Wireless

· Consumer Products – Buying/Selling/Leasing; Comparisons; Packaging/Labelling; Recalls; Health/Safety Protection; Returns/Refunds/Warranties/Complaints

· Consumer Services – Education and Training Services; Entertainment; Financial Services; Service Contracts; Utilities

· Environment – Air/Climate/Weather; Hazards/Emergencies; Land/Protecting the Environment; Water

· Food – Complaints; Genetically Modified Foods; Labelling; Nutrition; Safety

· Fraud / Deceptive Practices – Complaints; Consumer Scams/Frauds; Misleading Advertising; Price Fixing; Telemarketing Fraud

· Government Services – Education and Training Services; Financial Assistance/Benefits; Heritage/Culture; Identification/Documentation; Licensing
· Health – Disease/Disability; Fitness; Insurance; Medication/Medical Devices; Nutrition

· Housing – Buying/Selling/Renting; Disaster/Emergencies; Energy Information; Renovations/Construction; Safety/Environmental Hazards

· Internet – Consumer Protection; Forms; Privacy/Security; Shopping Online, Standards

· Money – Banking; Bankruptcy; Complaints; Credit/Debit Cards; Lending/Investment; Savings

· Safety – Food; Household; Medication; Products; Recalls
· Transportation – Air; Automobile/Bus; Complaints; Marine/Rail, Recalls

· Travel/Tourism – Canadian Destinations; Complaints; Documentation/Insurance; Foreign Destinations; Duties; Import Restrictions; Travel/Health Alerts

· Within each topic, search by jurisdiction (province or territory) or get results for all areas; results consist of articles organized in alphabetical order – may be a large number to browse through
· Search/Browse allows keyword searching across all topics and jurisdictions; e.g., Need information on choosing a funeral home – search “funeral” across a particular area or all areas – good for the type of information which in the past was more often found in ephemeral publications 
· Complaint Courier – Educates consumers on making complaints effectively
· Letter wizard helps you compose an effective complaint by filling in an online template; letters are automatically submitted to the appropriate agency 

Consumer Connection – Strategis

http://strategis.ic.gc.ca/epic/internet/inoca-bc.nsf/en/ca02062e.html
· Being a Smart Consumer
· Consumer News – Press releases and articles regarding consumer issues such as scams and product recalls

· Shopping, Saving and Spending Wisely 

· Taking Charge of Your Money – Vehicle Lease or Buy Calculator; Mortage Calculator; Cost of Borrowing Calculator

· Introduction to Budgeting

· Tax Resources – Links to CRA’s publications and forms; Regulating Tax Rebate Discounting Services

· Dealing with Debt and Credit 

· Credit Repair and Counselling – Information to choose a reputable company; Advanced Fee Scams; List of Recognized Credit Counselling organizations

· Information on Collection Agencies – How to deal with a collection agency; who to contact if you have problems

· Directory of Credit Related Organizations – Credit rating agencies and counselling agencies across Canada
· Resources for Seniors

· Links to other departments relating to: Retirement; Junk Mail and Phone Soliciting; Health

· Resources for Businesses

· Customer service guides; Principles of Consumer Protection for Electronic Commerce; Small Business online calculators

· Problems and Complaints

· Recalls – Links to lists of recalls from the originating agencies – Transport Canada; Canadian Food Inspection Agency, etc.

· Scams / Fraud – Self-education; Alerts and Warnings; Credit and Debit Card Protection; Avoidance tips; Canadian Fraud links; American Fraud links

· Shopping Online – Shopping Safely; Ecommerce Principles; Guides for Online Businesses
· Privacy and Identity Protection

· Privacytown http://strategis.ic.gc.ca/epic/internet/inoca-bc.nsf/en/ca01304e.html  – online guide to personal information protection with regard to businesses you deal with daily – doctor, bank, department store, pharmacy, school, etc.

· Telemarketing and Mailing Lists – Tips; Canadian Marketing Association’s Do Not Contact service

· Complaining Effectively – steps to complaining effectively and who to contact if your complaint is not addressed

· Advice on Products and Services – information to be an informed consumer and contact information for appropriate organizations
· Automobiles

· House and Home

· Banking and Financial Services

· Health and Food

· Other products and services

· Consumer Contacts
· Provincial/National Consumer Associations

· International Consumer Resources

· Federal and Provincial Government Responsibilities

· Standards, Laws and Codes 
· Consumer legislation in full text, organized by topic

· Standards which products must meet

· Voluntary codes to which businesses may adhere

· Consumer Policy and Research

· Policy, research and advocacy information

Canadian Consumer Handbook 2004 edition
http://strategis.ic.gc.ca/epic/internet/inoca-bc.nsf/en/h_ca02058e.html
· Consumer Tips relating to:
· Scams; Credit; Buying; Debit; Door-to-Door Sales; Identity Theft; Funerals; Fraud, etc.

Consumer Affairs Offices Canada-wide

http://strategis.ic.gc.ca/epic/internet/inoca-bc.nsf/en/ca01506e.html
Canada Public Safety, Security and Emergency Preparedness Portal

http://www.fcac-acfc.gc.ca/eng/consumers/default.asp
· Product / Consumer information http://www.safecanada.ca/topic_e.asp?category=11
· Biotechnology; Food Safety; Personal Information Protection; Drug testing and approvals; Product testing and recalls
Financial Consumer Agency of Canada

http://www.fcac-acfc.gc.ca/eng/default.asp
· Information for consumers http://www.fcac-acfc.gc.ca/eng/consumers/default.asp
· Agency responsible for enforcing federal laws that protect consumers in their dealings with financial institutions

Better Business Bureaus – Canada

http://www.canadiancouncilbbb.ca/cancontact.html
· Complaints can be filed online through BBB sites

Chambers of Commerce – Canada-wide

http://www.chamber.ca/article.asp?id=286
Phone Busters

http://www.phonebusters.com/
· Anti-fraud call centre run jointly by the RCMP and the OPP

· Phone fraud statistics; identity theft statistics 
· News releases 
Ontario
Ministry of Consumer and Business Services

http://www.cbs.gov.on.ca/mcbs/english/welcome.htm
· Ontario’s central site for consumer information
· Shortcuts to popular forms and services

· Birth certificate

· Registering a lien online

· Company information – Forms for business corporations, changing, registering or renewing business names, making changes to your corporate information, forms for not-for-profit corporations, forms for foreign businesses incorporated outside of Canada
· Starting a business

· Dissolving a corporation

· Link to ServiceOntario site; life events forms and services; Ontario laws

· News releases on the front page
· Protecting Consumers

· Scams; At Home; Vehicles; Personal Finances; Recreation; Children; Shopping; General Consumer Advice; Consumer Lookout; Identity Theft

· Register a Complaint online

· Births, Deaths and Marriages

· Certificates; name change; divorce; adoption

· Serving Business

· Variety of links to offices providing publications and services for business

· Newsroom and Publications

· News; Consumer Beat (a monthly publication highlighting consumer issues); brochures; news by Ministry

· Online Services

· Liens; business forms and services; online complaints; E-Laws; Government information centres; life events; Publications Ontario

· About the Ministry – the Minister; Plans and Reports; Ministry Responsibilities; Branches and Offices; Agencies; Contact information

· Related sites: a comprehensive listing of shortcuts to sites of relevance to consumers and businesses


