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Congratulations!

Today is your day.

You're off to Great Places!

You're off and away!

Dr. Seuss, Oh, the Places You'll Go!

A public library is an assertion of the public imagination that must be constantly re-imagined. Once this imagined space has been realized and experienced it is no longer just imaginary or inert space, rather it is space that is imbued with human values and metaphors. Librarians have the ability to influence the values inherent in built space. Every library is a dwelling and gathering place. When a library is open it becomes part of the larger, consensual community. A library should never be subjected to an “Is that all there is” attitude, because the space of the possible is always larger than what is originally prescribed. Libraries are spaces that deserve to be loved and eulogized. 

Modern public libraries are unique and vital public meeting spaces that are open to all. The trend-setting Benton Report stated that “The library will become more of a civic integrator and a locus of community information on health, education, government, and other local services”
. The social role of libraries is growing. In the midst of consumerism, the importance of libraries as safe place for children, an aesthetic refuge and as a hallowed and a liberated space where minds are uplifted is growing. 

The public library is a prime and unique community gathering place (non-commercial) and a focal point in any community, which explains some of the new functional roles of libraries, including, lecture and performance hall, gallery, conference center, courtyard, coffee shop, community information commons and computer classroom. The complex process of defining community space is principled and often controversial precisely because it is public and therefore collective space.

W.G. Clark suggests a multi-part approach to space:

· Physical space (size of space, quality of space, location, light, views, materials used in construction, defined space)

· Cultural space (what we know, what we value)

· Spiritual or Evocative Space (A space like home) 

· Political Space (A space necessary to democracy)

I would add ‘experiential’ and liberated space, a space where we live and experience and that resonates in public consciousness.

Urban planner David Lee
 proposed the following criteria for great public space:

· It is not anyone’s private turf

· It should be memorable enough that you would to have your picture taken there

· It is a place you couldn’t wait to go without your parents

· A place where there is sunlight sometime every day

· There can be music, poetry, art and speeches

· It should not cost a lot to get to

· It should be clean, but not too tidy

· A place where peace and quiet is as available as entertainment

Public libraries should be designed with “place-making” and community space in mind. Librarians must be practiced at creating space and they must engage in an ongoing, never-ending conversation that defines public space.

Michael Gorman
 provides the following statements of purpose for library space:

· To house the print and other tangible collections- not only those from the past but also those that will be created in the future

· To house spaces for people to study, to do research, and to read, view and listen for pleasure

· To provide places in which any person (including the poor and otherwise disadvantaged)  can obtain access to the Net, the Web, and the whole range of electronic resources, and can obtain assistance in their use

· To provide areas for specialized collections and associated library services (sound recordings and video libraries, rare book rooms, manuscript collections and archives, etc.)

· To provide meeting spaces within the community served by the library

· To provide suitable spaces in which library users can be assisted by professionals

· To provide suitable spaces for instruction (library instruction, literacy teaching, information competence) leading to the empowerment of members of the library community

Three other recent and unique examples of ‘place making’ in public libraries are:

· The gossip corner at the Detroit Lakes Public Library, Minnesota: a space for local citizens to meet informally

· The computer free zone of the Carmel Clay Public Library, Indiana: a space to get away from the computer and read

Rem Koolhaas, Architect and Bruce Mau, Designer while planning the new Seattle Public Library agreed “After much discussion, that the library is ultimately a public space whose major purpose is to provide community and a forum for public debate”. In describing the Central Library in Seattle, author Adele Freedman wrote “Considering all that’s expected of libraries these days, bigness is where it’s at. Among the last remaining repositories of public life – no charge for admission, books and search engines on the house – they’re morphing into a hybrid of information mart, classroom, meeting hall, performance venue and daycare centre.”
 

Paul Goldberger, writing in the New York Times, claims that the Seattle Central Library “is the most important new library to be built in a generation… Koolhaas and Ramus started out by investigating how libraries actually work, and how they are likely to change. Deborah Jacobs, Seattle’s chief librarian, and several trustees and staff members to look at libraries around the country, and then they held a series of seminars about the future of the book with scholars and representatives of Microsoft, Amazon, M.I.T.’s Media Lab, and other organizations. They concluded, not surprisingly, that people are not ready to give up on books and that they are not ready to give up on libraries, but that they find most libraries stuffy, confusing, and uninviting. Patrons wanted a more user-friendly institution, and librarians wanted one that was more flexible, and would not require constant rearrangement as collections expanded…The architects presented the building as a reinvention of the idea of the public library, which in many ways it is. Their greatest achievement, though, is not in reinventing the library but in reaffirming it.”

Some specific areas that help to define public libraries as public space are:

Auditoriums – Performance Space

Many libraries have auditoriums or performance space. Public auditoriums are a natural political space that enables democracy. Auditoriums provide space for lectures, author readings, film screenings, cultural events etc. They should be wired for satellite feed that will link the library to the world.

Children’s Space

Children’s library services generally receive the highest rating in public library polls. After all children’s libraries provide young people with an ongoing introduction to books and reading, lifelong literacy and learning. New public library facilities include unique, distinctive and often whimsical interior spaces for children’s areas, differentiated by structure (e.g., unique shapes, areas and art decor). 

Some examples of the unique space design for children’s services areas include:

· Separate story rooms with design themes such as red barns
· Unique entrances e.g. Wardrobe style entrances reminiscent of C.S. Lewis’ The Lion, the Witch and the Wardrobe, or two railway crossing lights guarding a 20-foot long locomotive

· Fanciful reading cottages – The Mouse House

· Reading gazebos

· Unique décor – a constellation-filled ceiling

· Unique themes – Anchors aweigh! A nautical theme at the Wilmington PL (NC) – the children’s room is designed as a boat

· Digital Kids Centre - reference computers (lower counter-tops and mice that are the right size for young hands)

The themed Cerritos Public Library “is designed to stimulate a child’s sense of discovery with interactive elements that include a 40-foot long authentic replica of a Tyrannosaurus Rex skeleton, as well as a lighthouse, a rain forest, and a space shuttle. A constantly changing sky dome displays weather phenomena during the day and constellations by night. And the entrance is framed by giant books through “green screen” technology that allows young visitors to join fictional characters on the pages of their favorite books”.

Coffee Space

Many public library facilities now include a coffee outlet, including space for tables and chairs. The coffee shops also often provide limited catering services for events held in library facilities. The critical activity for innovation and for sustaining humanity is conversation. Coffee spaces provide a convenient and relaxing place to read, study, and meet with friends.

Collaborative Study Rooms

There is a trend in education and among students towards collaborative or team study. Many new libraries feature both larger study rooms and smaller study rooms for groups of four to six students, wired for personal laptop use. These smaller rooms also provide social space for people who want to meet and talk with one another.

New libraries should increasingly be long-stay places for students. 

Sanctuary and Reading Space

Sanctuary space helps people to find a few quiet, empty moments for reflection when we can engage in random thoughts and reflection and feel regenerated and restored. A reading space is formed by books that allow for flights of fancy and imagination.

Community Space

Community space is a focal point for community gatherings and exchange where neighbours can gather and plan strategies and discover mutual strengths. In a community space, a person should have some sense of warmth, ownership and control.

Discovery Space

Modeled after similar spaces at the ROM, Science Centre, and children's museums, the Discovery Centre at the Oakville Public Library provides a special interactive environment where parents and their preschool children can learn and play together. The space will include computers, sand tables, listening centres, puppets, flannel board stories, magnetic letters, mirrors, Big Books, and games. It is located in the Children's Department at the Central Library. 

Historical and Genealogical Collections Space – Local Archives

The local history room provides a spacious place to research community culture, arts and history. Local history spaces are living spaces, not just splendid mausoleums. 

Learning and Teaching Space

Libraries are incorporating formal computer training labs into their floor plans. Teaching spaces can also incorporate network applications such as videoconferencing. 

“Information literacy is taught in smart classrooms, fully wired and flexibly designed. These rooms also serve as overflow public access computing labs when not being used for instruction”.

Multi-Purpose Meeting Rooms – emphasis on community space

There is an increased demand for multipurpose meeting rooms, including spaces for Internet classes, distance education programs, library programs, and conversations and for study rooms. Meeting rooms are what make a library part of the community it serves. Many meeting rooms are intended to facilitate small gatherings (5-10 people) for small clubs, tutoring or literacy programs and other activities

Outdoor Space

Several new public libraries have included outdoor spaces or courtyards in which people can sit and read. These include:

· The Reading Garden at the London Public Library

· The Courtyard at the Allston Branch of the Boston Public Library 

· Outdoor courtyard at the new Nashville Public Library

Private Study/Reading Areas

There is a tendency for today’s library users to seek out private places to read and study. This has resulted in an increase in quiet nooks and individual study spaces in libraries with less emphasis on the traditional library study/ reading table. Quiet areas within public space are essential.

Library Spaces for Teens

The Los Angeles Public Library opened ‘Teen’Scape’ in 1994 and expanded it in 2000.  It is a library for teenagers which resulted in a 300% increase in use. Teen’Scape consists of:

· CyberZone: Internet-access computers

· Living Room: Television, film and comfortable chairs

· Lounge Zone: Informal socializing and independent reading

· Group study rooms

· Extensive reference and popular collections in a variety of formats

In 2002, the Phoenix Public Library opened “Teen Central” in its central library. The major features of Teen Central are:

· 5000 sq. ft

· a library within a library

· includes a “living room” that can be turned into a performance space

· a café with drinks and snacks

· music through surround-sound speakers

· 20 Internet access computers

· videos playing on a large screen

· a teen art gallery

The Norfolk Public Library, Virginia a library with very limited funds asked teens what they wanted in their area through a series of focus groups. The teens “wanted a space distinctly separate from the children’s room. They wanted a modern setting with a bright colour scheme. The space had to house a special collection of young-adult literature and be a comfortable place to “hang-out”.  Use of the library by teens has more than doubled since the new Teen Zone was completed.

The Bertelsmann Foundation has initiated a pilot project to study new models of branch library service. One of their projects in Dresden focuses on theme libraries that service specific target groups in an optimized way. One of the theme libraries is a “library for young customers: Dresden medien@age”. This library concentrates on the 13 to 25 year-old age group. The main focus is on electronic products and services. Only half of the collection consists of books. Usage rates in this library exceed the branch average in Dresden by two to three times.  

Recent surveys of young adults’ reading interests indicate that many prefer magazines to books, paperbacks to hard-covers, series to serious literature and that they are avid consumers of videos and music

A space aimed at young adults should:

· include a dedicated youth space defined by walls, or shelving and with a view or access to the outside (e.g., patio or skateboard park)

· not be adjacent to the Children’s area

· some component of fun (the party piece)

· a space alive with styles (a hotchpotch of styles and genres; stylized-mod)

· youth-related collections – graphic novels, magazines, comics and e-formats

· music, music, music – music matters to teens: listening stations 

· a multimedia centre: viewing stations

· e-games: playing stations

· work space: group work space

· video and visual art

· performance space: open mike

Public Libraries as Creative or Innovation Space

Massimiliano Fuksas is designing a peace centre in Jaffa, Israel which will include a non-partisan ‘thinking’ space that includes a library. Modern public libraries can provide thinking, creative or innovative space. 

An innovation space should facilitate a critical mass of intellectual exchange by providing a ‘multitude of small venues’ where people can interact with others unlike themselves. An innovation space can include: 

· Adult Book Club and changing theme programs

· Performance or Studio Space (small public stage – practice, repertory space)

· Exhibit space (Art, craft and new media space, art installations)

· Idea Incubation Space (Lecture Halls – Creativity or Innovation Cafes; must have an entrepreneurial element; ‘Innovator-in-Residence or traveling innovators)

· Community Creativity Café. A coffee shop for innovative conversations where people can inter-act, face-to-face. It may include a new materials zone and a fireplace.

· Library Store: Shop with specialized artisan and innovative goods and books

· Multimedia Space: Media centre with production, listening, viewing and editing stations

· Wired space: state-of-the-art innovative technology center. The wired space could be used to enable patrons to experience new technologies. This may provide an opportunity for commercial partnerships. The wired space could provide links to other creative centers around the world. It could also be made available to small businesses and non-profit organizations for training purposes.

· Bank of TVs with international news feeds

· E-Gaming Space (Creative and simulation games, mind puzzles) tools that enhance and speed the learning process. Provide personalized and contextualized information, interactive learning games, and interactive automated tutoring

· Creative Collections: books, videos, DVDs and CDs. 

Some model elements may be borrowed from the Visual and Performing Arts Library, a branch of the Brooklyn Public Library. It houses a:

· Circulating book collection

· Black box theatre

· 24/7 media lounge

· High-tech auditorium

· Children’s art programming spaces 

· Cafe

The Digital Design Studio at the Toronto Reference Library has high quality computers, scanners, printers and design software for public use to:

· Scan and edit documents, photos, negatives, slides and other materials 

· Develop web pages 

· Prepare PowerPoint presentations 

· Create professional projects, reports, newsletters and flyers

Community Space

A Community life exists when one can go daily to a given location at a given time and see many of the people one knows. – Philip Slater

One of the best ways in which a branch library can become a 'people place' is for the library to become a community centre for collective identification and activities, as well as personal self definition. The library can best offer itself as a place for self definition by providing the resources and environment that enable individuals to pursue the lifelong search for meaning, value and learning. The library should also enable individuals as parents to introduce their children to the same pursuits. Being a `people place' presupposes a pleasant and convenient physical location with the right ambience.

As long as the human imperative to socialize continues to take precedence over the advantages of "libraries without walls' the need for physical branch libraries as community gathering places will continue.

Libraries as Contemporary Spaces

The Oakville Public Library, Brand Strategy Final Report produced by Rice Brydone Limited in 2003 outlines the following recommendations that will give public library users a more contemporary experience:

· the physical space must create a destination that matches the vision/mission of the library

· the entrance to the library must focus on the purpose of the library and welcome visitors

· Merchandising to full face/mass display of new release and/or large poster blowups on new arrivals

· Interior Design Strategy including design changes to manage the pedestrian circulation pattern and customer flow
· Roaming information staff

Retail Space (Libraries and Retail)

According to Brian Kenney writing in Library Journal, “library planners are looking beyond location to help create larger communities in which libraries can thrive. These mixed-use projects can include parks, schools, cafes, parking, housing and stores.”

Although there are not a lot of examples to date, there is an emerging trend to place libraries in a mixed-use public/private development. The Princeton Public Library in New Jersey is in a building with retail shops on the first floor, housing above and enough parking on the upper floors to include parking for the library. 

New retail strategies such as concept stores (where a range of linked products are sold); in-house cafes; themed shopping areas (consistent colours, fittings and fixtures); and product display (featured products are displayed prominently) all have relevance to the design of contemporary.

Coffee breaks, cab rides, green rooms. Real growth often happens outside of where we intend it to, in the interstitial spaces — what Dr. Seuss calls “the waiting place.” Hans Ulrich Obrist once organized a science and art conference with all of the infrastructure of a conference — the parties, chats, lunches, airport arrivals — but with no actual conference. Apparently it was hugely successful and spawned many ongoing collaborations.
 – Bruce Mau, Incomplete Manifesto
Somehow you'll escape

all that waiting and staying.

You'll find the bright places

where Boom Bands are playing.

Dr. Seuss, Oh, the Places You'll Go!
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