Serving Teenagers Is Contagious

Thursday February 3, 2005
10:35–11:50 a.m.


Recommended Resources

Books and articles:

Gnehm, Kurstin Finch, Ed. Youth Development and Public Libraries: Tools for

Success. Evanston, IL: Urban Libraries Council, 2002.

Memory Activity, Role Play, Virtual Training

Harden, Susan B. and Melanie Huggins. “Here Comes Trouble: a surefire approach

that works with unruly teens.” School Library Journal. July 2004, v. 50 no.

7p. 32-5.

Lindin, Stephen C. et al. FISH: A Remarkable Way to Boost Morale and Improve

Results. New York: Hyperion, 2000.

Young Adult Library Services Association. Serving the Underserved @ Your Library:

Training Manual SUS IV. Chicago: American Library Association, 2005.

Young Adult Library Services Association & Patrick Jones. Library Service to

Young Adults. Chicago: American Library Association, 2002.

Web sites:

www.ala.org/yalsa (Professional Development Center)

Young Adults Deserve the Best: Competencies for Librarians Serving Youth

www.fishphilosophy.com

www.accessola.com (education institute)

Big Ideas, Now (Adolescent Development and Libraries, Teens Are Patrons Too)

TAG: You’re It!

OLA Youth-l listserv (contact OLA to subscribe)

Lisa Heggum: lheggum@torontopubliclibrary.ca

Dawna Rowlson: drowlson@torontopubliclibrary.ca
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