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Presentation Outline

• Situating Faculty/Librarian Collaboration

• Selective Dissemination of Information 

(SDI)?

• Developing Doughty: The Early Days 

• Doughty: How’s He Work?

• The Future of Doughty

• Questions and live demonstration
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Faculty/Librarian Collaboration

“There is an asymmetrical disconnection that exists 
between librarians and faculty.  Although the two 
groups are mutually dependent, and are both necessary 
to the successful functioning of any academic 
institution…the two groups are generally separated”

Christiansen, Stombler, Thaxton (2004)  
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Faculty/Librarian Collaboration

“Part of what defines librarianship is ‘reaching out’ to 
library users… faculty culture is generally more 
isolated and proprietary.”

“…faculty still do not see librarians as experts in 
faculty’s fields of expertise, and therefore not 
appropriate for consultation.”

Christiansen, Stombler, Thaxton (2004)  
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Faculty/Librarian Collaboration

Faculty are:

� possessive and territorial about their class time, 
course credits and “their” students

� inflexible

� rude, “touchy”, and generally uncooperative

� emotionally detached from the teaching role

� in a “rut” or needing “renewal” in their approaches 
to classroom activities 

Given & Julien (2005)  
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Faculty/Librarian Collaboration

Librarians feel that faculty members:
� do not understand librarians’ work

� do not appreciate that librarians often cannot provide 
instruction on an ad-hoc basis, as students need it and 
wander into the library

� see library use as a set of mechanical skills, requiring 
only average intelligence to master

� do not respect librarians

Given & Julien (2005)  
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Faculty/Librarian Collaboration

Librarians feel that faculty should:
“…know library resources, understand the structure of 

the library and its services, be familiar with library 
jargon – and be able to teach these things to their 
students.”

“…prepare feasible assignments that develop basic 
library skills.”

Given & Julien (2005)  
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Faculty/Librarian Collaboration

Librarians see:
“…a faculty culture that privileges research, content and 

specialization, while undervaluing teaching, process 
and undergraduate students.”

Hardesty (1999) as cited in 

Given & Julien (2005)  
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Faculty/Librarian Collaboration

Yang, Z. Y. (2000). University faculty's perception of a library liaison program: A case study.
Journal of Academic Librarianship, 26(2), 124-128. 



11

Faculty/Librarian Collaboration

“What I Want In A Librarian”
� “proactivity…tempered with an acute sense of when to 

back off”

� clear communication

– “inform and keep informing me about the 
resources in and beyond the library… despite my 
inherent interest in knowing about resources, I 
need reminding again and again and again”

Stahl, A.  (1997)   
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Faculty/Librarian Collaboration

A different approach:
� try to gain faculty members’ trust, by expressing an 

understanding of their busy lives; offer to provide help 
with research or service work

� recognize that many faculty did not have the benefit of 
formal library instruction and have learned to access 
the world of information in ways that may appear 
inefficient

� treat faculty as clients of the library

Given & Julien (2005)  
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Faculty/Librarian Collaboration

A different approach:

“…librarians can lay the groundwork for building 
engaging, productive relationships with the faculty by 
first connecting with them in their roles as 
researchers…”

Given & Julien (2005)  



Windows TM of Opportunity
Selective Dissemination of 

Information (SDI)
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Faculty and SDI

A short history:
� 1830s: abstracting journals

� Early 20th century:  practices grow unwieldy due to 
tremendous growth in publication

� Computing technology provides new tools and 
services (sometimes called Current Awareness 
Services or CAS), often accompanied by a hefty price 
tag; medical and special libraries are early adopters
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Faculty and SDI
“Selective dissemination of information or SDI is one of 

my favorite buzzwords – and it’s surprisingly durable.  
It suggests filtering, ‘push’ technology, high-tech and 
high-touch.  In fact, anyone who has stopped using 
SDI principles as bases for reference services may be 
at risk of losing touch with user populations, because 
the ‘push’ is proactive.”

Huwe, T.  (2006)  
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Faculty SDI

Yang, Z. Y. (2000). University faculty's perception of a library liaison program: A case study.
Journal of Academic Librarianship, 26(2), 124-128. 
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Developing Doughty

Survey results:

� Of faculty respondents:
– 75% read my History Buffnewsletter regularly
– 96% wanted lists of new books received in their 

area of interest
– 71% were interested in journal tables of contents
– 80% wanted easy access to a request form for 

new books
– many were interested in a FAQ feature
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Developing Doughty

Service should contain:

� Updated listing of new books received

� Tables of contents for relevant journals

� Updated list of new and relevant Websites

� FAQ section

� Form for purchase suggestions

� News stories (for notifications of trials, etc.)
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Developing Doughty
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Developing Doughty

1. Inventory of skills
• Knowledge of RSS technology
• Expert skills using RefWorks
• Excellent knowledge of blogging solutions
• Some understanding of wiki use
• Good knowledge of HTML, CSS and Web page 

creation
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Developing Doughty
1. Inventory of skills

• Knowledge of RSS technology
• Expert skills using RefWorks
• Excellent knowledge of blogging solutions
• Some understanding of wiki use
• Good knowledge of HTML, CSS and Web page 

creation

2. Literature Search
• Significant discussion of library-based portals
• Article about content management systems
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Developing Doughty
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Developing Doughty
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Developing Doughty

3. Funding
• Um…literature searches for tips?
• Vendor trials
• Piggybacking on existing services
• Using open source solutions where possible
• Professional development allowance
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Developing Doughty

3. Funding
• Um…literature searches for tips?
• Vendor trials
• Piggybacking on existing services
• Using open source solutions where possible
• Professional development allowance

4. Putting it all together…
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Under the Hood
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Doughty: Under the Hood

1. Content Management System(CMS) as the 

framework
• Uses the Joomla! open source CMS, basically out 

of the box

http://www.joomla.org/
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Doughty: Under the Hood

2. Weblog componentsupports the news, 

newsflash and FAQ features
• Built-in feature of Joomla!
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Doughty: Under the Hood

3. RSS feeds support the Journal TOC, New 

Books, and Interesting Websites features
• Display of RSS feeds is a built-in feature of 

Joomla!
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Doughty: Under the Hood

RSS
A lightweight XML format designed for 

sharing headlines and other Web content. 

Webreference.com
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Doughty: Under the Hood

3. RSS feeds support the Journal TOC, New 

Books, and Interesting Websites features
• Display of RSS feeds is a built-in feature of 

Joomla!
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Doughty: Under the Hood

http://www.bloglines.com/
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Doughty: Under the Hood

4. RefWorks & RefSharepower the Interesting 

Websites feature
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Doughty: Under the Hood

4. RefWorks & RefSharepower the Interesting 

Websites feature
• RefGrab-It: easily adds Websites to RefWorks
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Doughty: Under the Hood

4. RefWorks & RefSharepower the Interesting 

Websites feature
• RefShare: generates RSS feeds
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Doughty: Under the Hood

5. Feed43 supports the New Books feature
• Hope to replace this with Millennium’s RSS feed 

capabilities… once we get institutional access

http://www.feed43.com/
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Doughty: Under the Hood
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The Future of Doughty
I’d love to:

� provide customization at the individual user 
level

� take advantage of the “mass mailings” feature 
of Joomla!

� create tables of contents for journals that do 
not have RSS feeds

� integrate a Web-based chat module that would 
link faculty to my MSN account



Windows TM of Opportunity
Questions and Live Demo

Heather Matheson
Carleton University Library
heather_matheson@carleton.ca


