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Goal

Doing surveys easily & inexpensively
with

@ SurveyMonkey.com
bec

ause knowledge is everything



SurveyMonkey Costs

A professional subscription = $19.95
USD/month (or only $200.00 USD/year)

There are no long-term contracts, and you
can cancel at any time.

No limits
Access to advanced features
1 necessary for any effective survey



Research Ethics Review

All research institutions have ethics review and approval
requirements for research studies involving human subjects.

Queen’s GREB - any research project involving human subjects,
whether funded or not, must receive ethics approval prior to the
start of the project.

Tri-Council (CIHR, NSERC, SSHRC) exempts from such review
"guality assurance studies, performance reviews or testing
within normal educational requirements..." (TCPS, article 1.1[d])

Queen's Office of Research Services
Human Ethics Review Boards
http://www.queensu.ca/vpr/policies/committee.html



http://www.pre.ethics.gc.ca/english/policystatement/section1.cfm#1p1
http://www.queensu.ca/vpr/policies/committee.html

Sampling - factors

Medium used Is important (email, forced web
link, voluntary web link, personal interview,
etc. Major factor in rate of response

Include entire population if small

Representativeness more important than
overall sample size.



Sampling Methods

Random sampling. All members have equal chance
to be measured.

Proportional and stratified random sampling. Each
group being assessed is represented in the same
proportion as the total population, e.g. 40% male,
60% female, etc.

Convenience sampling. Easiest but potentially most
biased, e.g. students in a library on Tuesday between
2 and 5 pm.



Questions - Common Mistakes

Lack of sufficient pre-testing

Bias
Unclear, jargon-based queries

Too many questions (esp. self-administered
surveys)

Too many open-ended guestions



Questionnalre Design

Survey introduction or preliminary page (esp.
Important in meeting GREB requirements)

Well-organized
Grab their attention

Easy to follow directions



¥9 SurveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Mozilla Firefox - |5’ |i|

File Edit iew History Bookmarks Tools Help

<§| - @ - @ /IJ} | btk | e, surveymonkey , com| | - | [}] 'T|G|:||:|gle H\]
| 71015 | | Queen'sIR Planning ... | ) E-Metrics |} Inst. Repositories | ) Queen's Sites ©_ QSpace at Quesr's U.., | | Room Booking Praject | | LbQUAL Canada | ) RSS Feeds 3
pe— @ Privacy O Contact Us =
. SurveyMonkey.com
\ /-' because knowledge is everything

Home | Mew Survey | My Surveys | List Management | My Account Help Center

Member Login: :
Username Welcome to a revolutionary tool. Signup Now ==

kalbs@past.gueensu.ca Intelligent survey software for serious primates of all species, SurveyMonkey has a single purpose: to enable
anyone to create professional online surveys quickly and easily. Find out what everyvone is talking about...

Daaign Surway [T 5T= 3 = Design Survey
B Remember me e e
me—es O Using just your web browser, create your survey with our intuitive survey editor, Select
from over a dozen types of questions (single choice, multiple chaice, rating scales,
Tell Me More... 2 G e (S Y mﬁ drop-down menus, and more...). Powerful options allow yvou to require answers to any
= . _ - question, control the flow with custom skip logic, and even randomize answer choices to
Overview e—r eliminate bias, In addition, you have complete control over the colors and layout of your
Features [cameron SUFYEY,
- . -
Pricing # Yiew Example Survey
q g -
Testimonials 2
— - |— —
Guided Tutorials =
Signup MNow L ____________________________________________|
in?
el L[l Titation Popus P eT=T= Collect Responses
Enter Emnail " —

Tired of shuffling papers or poring over email responses? Simply cut and paste a link to
yvour survey that you can post or print anywhere, Use our popup invitation generator to
rmaximize your response rate, or use our automated email notification and list
management tool to track your respondents. Collecting meaningful information has never
been easier!

I (cncer >>

|http:,l',l'www.survevmunkey.cu:um,l'Tutu:uriaIs.asp | @



SurveyMonkey Survey Manager

& Privacy @ Contact Us O Logout 2.

, @ SurveyMonkey.com

because knowledge is everything

Home | MWew Survey | My Surveys | List Management | My Account Help Center

Tuesday, January 16, 2007

Welcome, Sam! Active Surveys: &
fs a professional subscriber, we especially value your feedback, If you have a suggestion or cormplaint, feel free to contact us, Your Monthly Responses: &0
professional subscription will be automatically renewed on Monday, May 21, 2007, To update or cancel vour subscription, click the "My

Account" button above,

Current Folder: | Mone (all Surveys Visible) j Manage Fﬂﬂ'ﬁi

Open/Close Surwey Tile (click to preview]) Date Created Design Collect Options Analyze Clear Delete

’jg Engineering Libraries Division 1/3/2007 @ % 51 & @
QUL Tearn Regeneration - Staff Survey 12/415/2006 ﬁ % 11 & @ -
E:sthgl:c:Eeasn;:NThu:ru Siblings? How Acadernic and Public Librarians Perceive 11/15/2006 @ % 0 @
HRDST Staff Survey 10/5/2008 @ % 57 & @
CHEM 203 Library Workshop 9/13/2006 @ % 0 ‘:;E- @
CHEE 405/406 Literature Review Waorkshop 9/13/2006 @ % 9 & @
CHEM 3977393 Library Session 9/13/20086 @ % 25 & @
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Starting a New Survey

a SurveyMonkey.com - Powerful tool For creating web surveys. Online survey software made easy! - Microsoft Internet Explorer - |E’ |£|

J File Edit \Miew Favorites Tools  Help |

J = Back ~ =) - @ ﬁ | @Favorites @Media @ =

= @ Privacy @ Contact Us @ Logout :I

"'\__II Survev Mon kev. com

because knowledge is everything

Home | Mew Survey | My Surveys | List Management | My Account Help Center

Thursday, Fabruary O

New Survey Options

¥ From Scratch - Create an empty survey,

" From Existing - Copy an existing survey and its settings.
Manager Survey il

Project Management Office Survey

UHN “irtual Library Survey

Information Needs- Heart & Circulation

Impact of Misys Insight on Patient Care and Clinician Wurkﬂ;l

SurveyMonkey is Hiring! | Privacy Staternent | Contact Us | Logout

Copyright @1999-2004 SurveyMankey.corn. All Rights Reserved.
Mo portion of this site may be copied without the exprass written consent of SurveyMank ey, com.

|&] Done l_ l_ I_ |4 Internet



Survey Design

a surveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Microsoft Internet Explorer - |5’|5|

J File Edit Wiew Faworites Tools  Help |

J R Back + = - @ ﬁ ‘ @Favorites I@Media Q =

O Privacy @ Contact Us Q Legout :I

-
7 L

- SurveyMonkey.com

/-' because knowledge is everything

Home Hew Survey | My Surveys | List Management | My Account Help Center

Design Sun.rey |Sth &ll Pages and Questions x|

To change the look of your survey, select a choice
below. Click ‘add' to create your own custorm theme.

Theme: |Blue Metal x| [aad]

Untitled Survey | Edit Numbering_

1. Untitled Page [ Edit Page ][ Copy/Move ][ Add Logic |

(Add Question| [ Add Page |

Back

SurveyMonkey is Hiring! | Privacy Statement | Contact Us | Logout

Copyright @1999-2004 SurveyMonkey, com, All Rights Reserved,
Mo portion of this site may be copied without the express written consent of SurveyMonkey, com.

i€l ’_ ’_ ’_ |4 Internst



Editing Survey Title & Page links

¥ SurveyMonkey.com - Powerful tool for creating web surveys. Dnline survey software made easy! - Mozilla Firefox - |EI|E|

File Edit Miew Go Bookmarks Tools  Help

QEI - E> - @ @ Lga I http:,l'll'www.surveymnnkey.u:u:um,I'Questiu:unTypesIEditTitIe.asp?ActinnType=Edit&SlD=1981492&Rnd=0.2953402j @ Ga IGquuareront

| | Wovager SupportWeb | | Queen's IR Flanning ... | ) E-Metrics | ) Inst, Repositories | ) Queen's Sikes @ QSpace at Queen's U,.. | | Q@Space Project || Room Booking Project »

= J Privacy O Contact Us O Logout

‘¢¥» SurveyMonkey.com

|
\ because knowledge is everything

Edit Survey Titles

Enter the title of your survey.
|r'-fl\,r Mew Survey ||Visib|e |

Enter the title of the 'Mext’ navigation link.
|I"-le><t e |

Enter the title of the 'Done’ navigation link,

|D|:|ne S |

Enter the title of the 'Back’ navigation linlk,
|=:<: Prev ||Visib|e =l

Enter the title of the 'Exit' navigation link.
|E><it this survey == ||Visib|e |

SurveyMonkey is Hiring! | Privacy Staterment | Contact Us | Logout

Copyright @1999-2006 SurveyMonkey.carm, All Rights Reserved.
Mo portion of this site may be copied without the express written consent of SurveyMonkey. com,

| Dane &

I'.’E'Startl e i [ @ P Fjrab, sam - apr. . | 5 Eudora I | @] Microsoft PowerP... | - Bdobe Acrobat Pr.., ||®5urveyl‘“‘lunker.... |ﬁgﬂc_‘)ﬁ% o & 412PM




Telling Respondents About the Survey

¥ SurveyMonkey.com - Powerful tool for creating web surveys. Dnline survey software made easy! - Mozilla Firefox - |EI|E|

File Edit Miew Go Bookmarks Tools  Help

QEI - E> - @ @ \Eﬁ I bkt e, surveyrnonkey  com)SurveySummary, asprSID=1951492&Rnd=0,436525 j @ Ga IGquuareront

| | Wovager SupportWeb | | Queen's IR Flanning ... | ) E-Metrics | ) Inst, Repositories | ) Queen's Sikes @ QSpace at Queen's U,.. | | Q@Space Project || Room Booking Project »
J Privacy O Contact Us O Logout

‘¢¥» SurveyMonkey.com

/-' because knowledge is everything

Home Mew Survey | My Surveys | List Management | My Account Help Center

Tuesday, April 04, 2

Design Survey | Show all Pages and Questions x|

To change the look of your survey, select a choice
below. Click 'Add' to create your own custom theme,

Theme: | Blue Metal x| [aad ]

LAV 1T VYA Edit Title | Edit Numbering ff Add Logo

1. About the Survey [ Edit Page |[ copymove ][ Add Logic |

This is where we explain the survey/research study and why their response is important.
(Add Question] [ Add Page |

0y

SurveyMonkey is Hiring! | Privacy Statement | Contact Us | Logout

Copyright @1999-2006& SurveyMonkey.corm, All Rights Reserved,
Mo portion of this site may be copied without the express written consent of SurveyMonkey. com,

| Dane &

E;'Startl e i [ @ P Fjrab, sam - apr. . | 5 Eudora I | @] Microsoft PowerP... | - Bdobe Acrobat Pr.., ||®5urveyMunker.... |ﬁﬁc_‘)j3{: o & 423Pm




Survey Question Types

- Open-ended

Single choice

Question Type
Select the type of guestion from the list below,

f - Select a Question Type -- |

. . Choice - One Answer (Vertical)
M I t I h Choice - One Answer (Horizontal)
U I p e C O I C e Choice - One Answer (Menu)
Choice - Multiple Answers (WVertical)
Choice - Multiple Answers (Horizontal)
Matrix - One Answer per Row
Matrix - One Answer per Row (Rating Scale)
Matriz - Multiple Answers per Row
c o Matrix - Multiple Answers per Row (Menus)
M at r I X/ratl n g S C al eS Open Ended - One Line w/Prompt
Open Ended - One ar Mare Lines w/Prompt
Open Ended - Essay
Open Ended - Constant Sum
COpen Ended - Date and/or Time
FPresentation - Descriptive Text

Presentation - Image
Presentation - Spacer -

http://www.surveymonkey.com/help/HelpFrame.asp?P=QuestionOverview.asp



http://www.surveymonkey.com/help/HelpFrame.asp?P=QuestionOverview.asp

Question Type - One Answer (Vertical)

¥ SurveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Mozilla Firefox - |EI|5|

File Edit View Go EBookmarks Tools  Help

<:Z| - E> - @ @ LEE\ I http:,l',l'www.surveymonkey.cu:um,l'QuestionTypes,l'SingleChoiceBuIIet‘I Edit "Mhh"ﬁmm“m

# 1. Do you use the Learning Commaons?
| | wovager supportweb | | Queen's IR Planning ... | ) E-Metrics | Inst, Repositories | ) Queen's Sites @ C|

J Yes - if so, continue,
Home | Mew Survey | My Surveys | List Management | My Account )
J Mo (please specify why)

Add Question

Question Type
Select the type of guestion from the list below,

| Choice - One Answer (Vertical) ;I

Question
Enter the text for your question below,

f? You hawve not answered all the questions on this page.

Queskions requiting a response are marked with an askerisk (*1,

¥ Answer Required Customize... Fr -

K

[T randomize Choices i

Do you use the Learning Commons? http:/ /www. surveymonkey.com ﬂ

Answer Choices
Enter each choice on separate lines below,

Yes - if so, continue,

Check the box below to add an "other" field. The respondent will be
allowed to enter a different answer than the choices you've provided.

=]

rera @voven |

| Done 5

%'Startl A (@@ Fkab, sam - A | i Eudora ”@2 Firefox ~ A Adobe P.crnba...l | @] Microsoft Pow, . | EARSHIEN |;ﬁcjﬁ A o B 1216 PM




Question Type — Multiple Answers (Vertical)

¥9 SurveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Mozilla Firefox

File Edit Miew Go Bookmarks Tools  Help

=101 %]

<::| - [_[}) - @ |:| @ ;§| I hEtp: /e, surveymmonkey , com/ Questio

|| “oyager Supportieb | | Queen's IR Planning ... ) E-Metrics ) Inst, Repositories

Add Question

Question Type
Select the type of question from the list below.

| Choice - Multiple Answers (WVertical) ;l

Question
Enter the text for your question below,

Why do you come to the Learning Commaons? (select all that
apply)

¥ starts on New Line
[~ answer Required Customize...

¥ Randomize Choices

Answer Choices
Enter each choice on separate lines belaw,

Seating -

Social atmosphere
Services

wWorkshops
Research assistance

Group working space ;[

Check the box below to add an "other" field. The respondent will be
allowed to enter a different answer than the choices you've provided.

¥ |other (please specify) ISingIe Line vI

4. Why do you come to the Learning Commons? (select all that apply)

Seating

Social atmosphers
Services

Workshops

Hesearch assistance
Group working space
Study space
Computers

Hours of operation
Other (please specify)

(<< Bk | dae

-

| Dane

A

&4 Startl ] @ @ @ e ﬁl(all:uJ Sam - ... I &;Eudnra ”@2 Firefox + A~ adobe Acrob... | @Micrnsoft Po

|@PowerDesk-... |

AR K o B 1239




Question Type — One Answer (Horizontal)

9 surveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Mozilla Firefox - 0] x|

File Edit  Wiew Go  Bookmarks  Tools  Help

<E| - |:> - @ O @ [gﬁ I http:Il'll'www.surveymnnkey.com,l'QuestinnTypes,l'RatingScaleOne.asp?nctionType=F\dd&SID=1981492&QID=-1j @ Go IIQ,

| | Woyager Supportweb | | Queen's IR Planning ... |) E-Metrics | ) Inst. Repositories | ) Queen's Sites  ©_ QSpace at Queen's U.., | | ©Space Project | | Room Booking Projeck »

Thursday, April 06,

Add Question

Question Type
Select the type of question from the list below,

| Choice - One A&nswer (Horizontal) ;l

Question
Enter the text for your question below.

The Queen's Learning Commons student assistants are
helpful,

¥ Starts on New Line

[~ Answer Required Customize...

Answer Choices
Enter gach choice on separate lines below,

strongly disagree
disagree
neutral
agree
strongly agree
don't know
6. The Queen's Learning Commons student assistants are helpful.
strongly disagres  disagree neutral agree  strongly agree  don't know
Flease selact J J J I J J
COpYrght D139 9- 2000 SurdeyMonkey, corm, Al Rights Rezerded, [I1]
| Cone S

ﬁﬁ'Startl B il B @ » Hikab, sam - | #5 Eudera ”@2 Firefox = /- fdobe Acrob.,, | | @] Microsaft Po... | | PowerDesk -... | |ﬁﬁc_‘jj% o 5 12049 PM




Question Type - Matrix

9. Please select from the list below the words you associate with Public and Academic Librarians.

Mo desire to
develop innowvative asserive proactive  reactive  rizk-taking  insular

Academic
Public

r

Flexibility  Inflexibility 'giﬂ;‘;ﬁfj’

professionally

r r r r r r r

multi-zkilling

lirmitec
skillz

¥

Please rate these brands of peanut butter on a scale of 1-3.

Skippy

Feeze's
Peter Pan

Jif

1 - Dislike It

-

-
-
-

-~

-
-
-

2 - Mo Opinian 3 - Like It

-~

-
-
-




Options for Collection Responses

¥ SurveyMonkey.com - Powerful tool for creating web surveys. Online survey software made easy! - Mozilla Firefox = |EI|5|

File Edit View Go EBookmarks Tools  Help

Email Link
QII - I_D) - %‘ O @ & I hkkpe fhwww, surveymonkey comfCollect, asp?SID=1351492

The link to your survey is below., Simply copy and paste the link below in

| | woyager SupportWeb | | Queen's IR Planning ... ) E-Metrics |} Inst, Repositories | ) Queen's Sites £ QSpace at ©
http: fwww surveymonkey.comyfs.asp?u=242851981492
SurveyMonkey.com piil ! ¥ com/s.asp
because knowledge is everything

Home | Mew Survey | My Surveys | List Management | My Account Help Center

07, 2006

Collect Responses

Web Page Link

The survey is currently closed and inaccessible to the

To open the survey, click the box icon in the far left column on the |

After designing wour survey, you need to gather responses from the people whose opinions matter to you, Motg
responses, you cannot fully edit your survey.

The link to your survey is below. Place this code on your website, and fe
page of your survey.

. <d

Greate Link href="http: {fwww surveymonkey.com/s.asp?u=24285198149;
The easiest way of collecting responses is to simply create a link to your survey, Respondents click on the lin here to take survey</fax

survey, The three options below are arranged from the simplest to the most complicated. 1 | ﬂ

£ cCreate link for an email messaqe - The fastest way to collect responses. Simply send a link to your survey in vour own email message. The identities
of respondents will not be tracked.

£l Create link for a web page - Create a link for your website that will direct respondents to your survey. The identities of respondents will not be
tracked. (requires basic knowledge of HTML)

2 send link to your email list - Send a link to your survey in an email message generated by SurveyMonkey and then track who responds, You will be taken
to the "List Management" section of SurveyMonkey,

Create Popup

If vou have your own website, yvou can take advantage of an effective way of collecting responses: the popup. Please use these responsibly, since they can quickly
become tiresorne to your potential respondents. To minimize annoyance, we will only popup until there is a response or dismissal frorm the end-user,

B create invitation popup - Popup an invitation to take your survey when someone visits a specific page on your website. The identities of respondents will
not be tracked.

2 cCreate SUFYEY popup - Popup a window containing your survey when someone visits a specific page on your website, The identities of respondents will not
be tracked.

[
| Done 5

Y Startl A (@@ 7 Ekab, sam - Apr | ¥ Eudora “@2 Firefox » A adobe Acrobat Pr... | | Microsaft PowerP... | F AR S A g B 1115 A




Survey Options - 1

Collection options:
One response per computer

Multiple responses (shared or public
computers)

Completion options:
Jump to a certain web site

Share results:
summary or detailed results publicly



Survey Options - 2

Survey Limits
Maximum - stop after x no. of responses

Cut-off date & time

Survey Security
Password restriction

|IP address restriction (only users from a
certain web domain can enter)

Suppress IP address from displaying in results



Survey Results Analysis

Real time review

6. What is your primary status at Queen's?
Response | Response
Percent Total

Faculty | — 15.9% i1

Graduate Student | |— 13% 9

Undergraduate 42% 29

Staff 29% 20

Total Respondents 69

(skipped this question) 2

Filtering

Filter Results

Filters can be used to gain further insight into your survey responses. To add a filter, simply click 'Add +'. Then vou g

Active Filter Description

v 1. Show respondents who answered question I what is your primary status at Queen's? ;I
with choice I Faculty ;I

Download to spreadsheet or database



Statistical Assessment - Definition

Statistics are inferences drawn from a sample
population

Useful statistics are valid inferences drawn from
a representative sample population



Factors in evaluating online surveys

Self-reporting of responses — did respondent
answer key guestions (e.g. demographics)

Bias (questions & answers)
Accuracy of opinions

Beware of false links (do A & B really add up
to C?) Do students with big feet really spell better?



SurveyMonkey & Survey Planning

Can use SurveyMonkey as both a record of
past Library surveys and a resource to help
staff preparing new surveys to:

avoid inadvertent duplication of past surveys

ensure that particualr data has not already
been collected

avoid oversurveying a targeted group

offer a collection of questions reflecting sound
survey methodology



Thank You

Questions?

Links:

SurveyMonkey: http://www.surveymonkey.com/



http://www.surveymonkey.com/
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