Creating On-line Quizzes: Do Yours Make the Grade?

By Jackie Stapleton and Sandra Keys, University of Waterloo Library
This handout summarizes some of the major tips and recommendations for creating quiz questions.  References are provided at the end for further reading.

General Guidelines for writing all types of quiz questions:
· Test significant material and specialized knowledge, not trivial details
· Focus on a single idea in each question 
· Be precise in your language
· Use own words or examples to discourage rote memorization
· Avoid negatively worded statements and particularly double negatives
Guidelines for Multiple Choice Questions
Multiple choice questions consist of two parts, the item stem and the item options (aka alternatives, answers). The correct option is often called the keyed response; the incorrect options are distracters.
General

· Must have a definite answer

· Don’t give answer away by including irrelevant clues

· Don’t use language which may be offensive 

· Have items reviewed by other knowledgeable people 
	Item Stem
	Item Options



	· Single, concise statement

· Use own words

· Write as a question or an incomplete statement

· Most of the reading should be in the stem 

· Include in the stem any words that would be repeated in each option

· Do not use negatives 


	· Keep the number of options consistent

· List options in logical order

· Ensure each option is mutually exclusive

· Keep length of options the same

· Keep options parallel in form and grammatically consistent with the stem

· All distracters should be plausible and equally attractive

· Use distracters which are correct but do not answer the question

· Use distracters obtained from short answer/completion responses 



 Guidelines for True/False and Fill in the Blank Questions
	True/False Guidelines


	Fill-in-the-blank Guidelines

	· Make use of popular misconceptions or beliefs as false statements

· Provide sufficient information to judge the truth

· Do not use qualifiers (always, never, usually)
· If expressing a relationship, give the correct part first and vary the second part

· Keep items of approximately equal length throughout the test

· Use more false than true statements

· Randomize the sequence


	· Avoid long or complex sentences

· Omit only one or two key words at the end of the sentence
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