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Additional Sources and Resources

A) Pro-active Service and Roving

1. “Joan’s Compass”: BLOG set up by Joan Giannone for Roving Reference Discussion: http://www.mentorgrouptraining.com/phpbb/index.php
2. Getting Out From Behind the Desk: Maxine Bleiweiss, Director, Westport Public Library:, a Sirsi/Dynix Institute Archived Web Seminar, http://www.dynix.com/institute/seminar/index.asp?sem=20040922 
3. The Lost Have Been Found: The KCLS Roving Reference Model: presentation at the PLA Conference by Nancy Slote and Barbara Pitney.  http://www.placonference.org/handouts_audiotapes.cfm 
4. Management By Wandering Around: Reference Roving and Quality Reference Service, Micael Lorenzen   http://www.michaellorenzen.com/mbwa.html

5. Fister, B. 2002. Fear of reference. Chronicle of Higher Education. 48(40):B20

6. Davis, S.R. & Weber, L. 2002. High tech, high touch: Providing personalized service on users' turf. Behavioral and social sciences librarian. 21(1):53-60.

7. HoOPLA May 2004: 3.11 Roving Information Navigators at Markham Public Library
8. RUSA. “Guidelines for Behavioural Performance of Reference and Information Services Professionals.” RQ, 36  June 2004, http://www.ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesbehavioral.htm
9. Definition of Roving: ODLIS (Online Dictionary for Library and Information Sciences) http://www.wcsu.edu/library/odlis.html 
10. Redesign Your Reference Desk: Get Rid of It! Joyce Meldrem, Loras College; Lori Mardis, NW Missouri State University; http://www.ala.org/ala/acrl/acrlevents/meldrem05.pdf 

11. Rethinking Reference:  Shaken Foundations, Predictions, and What Really Happened to Reference & Information Services Between 1988 and 2005: Linda Absher, Don Frank, Portland State University: http://www.ala.org/ala/acrl/acrlevents/absher-etal05.pdf 
12. Students reluctance to approach the desk:” I wouldn’t have asked for help if I had to go to the Library”Abstract: MacKimmie Library, University of Calgary http://www.istl.org/04-fall/article2.html.
13. Perceptions of Libraries and Information Resources: OCLC membership Report, 2005  http://www.oclc.org/ca/en/reports/2005perceptions.htm 

14. BLOG About Libraries: Multi-task but don’t multi-task; Wed. May 24th, 2006 http://blogaboutlibraries.com/2006/05/multitask-but-dont-multitask.html 

15. BLOG: Librarianinblack.net, Oct. 19,2006 “Future of Libraries…Reshaping reference, Roving reference merged desks, etc.: http://librarianinblack.typepad.com/librarianinblack/2006/10/future_of_libra_1.html 

16. Frank, Donald G. et al. 1999.  The changing nature of reference and information services: Predictions and realities.  Reference and User Services Quarterly 39 (2): 151-7.

17. Martell, Charles.  2000.  The disembodied librarian in the digital age.  College and Research Libraries  61 (1): 12-28....  61 (2): 99-113.

18. Smith, Rebecca A.  1999.  Product management: A new skill for reference librarians.  Reference and User Services Quarterly  39 (2): 121-7. 
19.    Courtois, Martin (courtois@gwu.edu) and Maira Liriano (liriano@gwu.edu). "Summary on Reference  Roving," posted to LIBREF-L May 18, 1999. Available at http://listserv.kent.edu/archives/libref-l.html   

20. Kramer, Eileen H. "Why Roving Reference: A Case Study in a Small Academic Library,"   Reference Services Review 24 (Fall 1996): 67-80. 

21. Mendelsohn, Jennifer. Human Help at OPAC Terminals is User Friendly: A Preliminary Study,"          RQ 34     (Winter 1994): 173-190. 
22. Ross, Catherine Sheldrick and Patricia Dewdney. “Negative Closure: Strategies and Counter-Strategies in the Reference Transaction.” Reference & User Services Quarterly, 38(2) 1998. 151-  63.
23. Roaming Librarians, Memorial University Libraries: http://www.library.mun.ca/qeii/roam.php
24. Roaming Helpers Come To You: Monash Univ. Library: http://www.lib.monash.edu/news/2005/08-rovinghelp.html
B) Coping with the Phases of Change

1. Dr. Elizabeth Kubler-Ross, from her book "On Death and Dying" (Macmillan Publishing Co., N.Y.,N.Y., ISBN 0-02-089130-X, 1969, chapters II-VII).

2. Williams D Life events & career change: transition 

 HYPERLINK "http://www.eoslifework.co.uk/transprac.htm" \t "_blank" psychology in practice. Brit.Psych.Soc. Symposium, Jan 1999. Bridges W (1995) Managing transitions Nicholas Brealey

3. Williams D (1999) Human responses to change in the journal Futures Vol 31 (6) August 99, 609-616

4. Herriot P, Hirsh W and Reilly P (1998) Trust and Transition. Wiley 

C) Communication and Libraries

1. Association of College and Research Libraries.Scholarly Communication Toolkit. Chicago:ALA, 2003, 2006. http://www.ala.org/ala/acrl/acrlissues/scholarlycomm/scholarlycommunicationtoolkit/toolkit. 

2. Association of College and Research Libraries. @yourlibrary Toolkit for Academic and ResearchLibraries. Chicago: ALA, 2003. http://www.ala.org/ala/pio/campaign/academicresearch/academicresearch.htm. Cetron, Marvin & Owen Davies. Special Report: 50 Trends Shaping the Future. Bethesda, MD: World Future Society, 2001, 2003.

3. Cialdini, Robert B., Ph.D. Influence: The Psychology of Persuasion. New York: William Morrow & Company, Inc., 1993.

4. Cialdini, Robert B., Ph.D. Influence: Science and Practice. New York: HarperCollins, 1993.
The Chronicle of Higher Education. 2006. http://chronicle.com/. 

5. 2004, 2005, 2006.Educause. http://www.educause.edu
6. Houland, Carl I. The Principles of Persuasion. 1999.Available online from AMANet.org. http://www.amanet.org/editorial/principles.htm. Accessed 7March 2006.

7. Howell, Scott L. PhD, Peter B. Williams, M.S. & Nathan K. Lindsay, M.S. “Thirty-two Trends Affecting Distance Education: An Informed Foundation for Strategic Planning.” State University of West Georgia, Distance Education Center Online Journal of Distance Learning Administration, Volume VI, Number III, Fall 2003.http://www.westga.edu/~distance/ojdla/ fall63/howell63.html. 

8. Office for Intellectual Freedom, Public Information Office, and the Washington Office. Libraries and the Internet. Chicago: ALA, 2003. http://www. ala.org/ala/oif/iftoolkits/litoolkit/Default2338. htm. 

(
Joan Giannone is available for Library Workshops, Presentations and Audio Conferences on Roving Reference, Pro-active Service, Leadership, Communication, Managing Behavioural Styles and other topics of vital interest to Libraries in today’s changing Information Environment. 
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