Accessibility Definitions
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Accessible means that a program, activity, meeting, hearing, or other event or process is readily usable by an individual, regardless of his or her abilities. When used in reference to a building or facility, it means that a facility can be approached, entered and used by any individual, regardless of his or her abilities.

Accessibility is a set of qualities of a product, service or facility that enables people with disabilities and seniors to get to, find, reach and use it, with or without the help of special assistive devices. Barriers to accessibility faced by people with disabilities are found in employment, communication, public transportation, the built environment, government services, the use of everyday products and access to education.

Assistive Devices are products, instruments, equipment or technological aids used by people with disabilities that help prevent, compensate, relieve or neutralise a disability.

Barrier‑Free as defined by the Ontario Building Code means that a building and its facilities can be approached, entered and used by persons with physical and sensory disabilities.

Barrier‑Free Design means giving users the ability to move around without restriction. The term barrier‑free design is commonly interpreted as removing physical and attitudinal obstacles that prevent the free movement of persons with disabilities in a manner that is consistent with regulations, standards or codes of practice.

Curb Cut is a short ramp cutting through a curb that eliminates the step between the sidewalk and the road.

Curb Ramp is a sloped, paved area leading from a sidewalk to a curb cut at an intersection with vehicular traffic.

Detectable Surface is flooring material that is colour/brightness contrasted with the surrounding floor material and is of a different texture from the surrounding floor material. Textures should be immediately detectable, but should not present a tripping hazard. Markings should be colour fast, durable, easily cleaned and crowned to drain.

Multiple Format means a form of communicating information that may be oral, written, in large type, sign language, audio cassette, use computer technology or other means that are readily understandable to, and usable by a person, regardless of his or her disability.

Tactile describes an object that can be perceived using the sense of touch.

