Web sites – Provincial Legislation:
Ontario Human Rights Commission

Disability

http://www.ohrc.on.ca/en/issues/disability
Accessibility for Ontarians with Disabilities web site

(Ministry of Community and Social Services)

http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/
Ontarians with Disabilities Act, 2001

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_01o32_e.htm
Accessibility for Ontarians with Disabilities Act, 2005

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11_e.htm
Accessibility Standards for Customer Service, January, 2008 
http://www.e-laws.gov.on.ca/html/source/regs/english/2007/elaws_src_regs_r07429_e.htm
Guide to the Accessibility Standards for Customer Service, Ontario Regulation 429/07

http://209.167.40.96/page.asp?unit=cust-serv-reg&doc=guide&lang=en
Compliance Manual:  Accessibility Standards for Customer Service, Ontario Regulation 429/07
http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/accesson/compliance/customer/Compliance_Manual.htm
