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Accessibility in Your Library - Checklist
Who does your library considered “disabled”?

Is there something you may be missing on the above list?

Have you identified specific needs of disabled patrons who access your library?

Have you established focus groups to evaluate the library’s accessibility benefits/downfalls?

Staff

Do your customers with disabilities feel comfortable within the library?

Is staff fully trained on working with disabled patrons?
Is staff aware of how to identify persons with disabilities?

Has the library staff examined the facility to determine what, if any, accessibility problems currently exist? 

Has the library staff conducted a survey of library users to determine disability access needs? 

Does the library have a staff member in charge of disability access? 

Does the library have a plan for disability access? 

Does the library have a plan for funding the purchase of new equipment or adaptation of existing equipment? 

Signage

Is your signage easy to read and understand?
Is there signage indicating your services to customers with disabilities?

Do you have a floor plan that is both tactile and legible to persons with visual disabilities?  Is this plan prominently displayed at the entrance?

Is your lighting adequate for ease of visibility?

Are your spine labels easy to read?

Is wayfinding something that can be adapted into your library space?

Furniture

Is your circulation desk easy to find and use?
Do you offer at least one fully accessible computer station?

What height are your reference tables?

Can your lounge areas fit a wheelchair?

Shelving

How high do you have to reach to access materials on the highest shelf?  Is it accessible?
Can your collection work with lower shelving?

Is there adequate space between shelving to accommodate wheelchairs/strollers?

Space

Where is your large print collection?  Is it easy to locate and access?
Are shelves holding special format collections labeled with tactile identifiers and signage?

Can a wheelchair/stroller move comfortably through your aisles?

Are larger books stealing valuable aisle space?

Is your library accessible?
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