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libraries face a crisis that has continued for many years revealing a commercial system that supports a 

business model that has become unsustainable. This paper examines the “serials crisis,” as it has come 

to be known, and the economics of the academic journal publishing industry. By identifying trends within 

the industry, an analysis of the industry is undertaken using elements of the five forces framework 

developed by Michael Porter. Prescriptions are offered concerning what can be done and what should be 

done to address this problem.  
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developed by Michael Porter. Prescriptions are offered concerning what can be done and what should be 

done to address this problem.  

Michigan Ross School of Business. Faculty & research. Retrieved January 29, 2010, from 

http://www.bus.umich.edu/FacultyResearch/Books/  

MIT Sloan School of Management. Publications - faculty & research. Retrieved January 29, 2010, from 
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reports on the results of a national survey conducted in the summer of 2006 of academic librarians’ 
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