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Focus: Undergraduate students

* Explore Scholars Portal and ebrary e-book
platforms: Undergraduate students

* Conduct searches: Mentioned the preferred
features on both platforms & completed
online survey

e Future research



About the survey

e Survey in February 2010

e 20 Students from Kinesiology, Liberal Arts,
Linguistics, Chemistry, Computer Science,
Mathematics

10 Completed an online survey and exercise
and 20 students used these e-book platforms
to do some searches and give suggestions

Search for:

Features:
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Sample Questions

Level of study, Major
Have you used e-books? 90% Yes

Do you know that e-books are available to
read and/or download from YUL website? 80%
Yes

On an average how often do you use e-books?
Less often

In a typical session, how long do you spend
reading an e-book from the screen: 11-20
mins



How long do you spend reading a book online

H hore than 20 minutes41.4%
11-20 minutes 20.7%

3-Emins 4

W 6-20 minutes 13 8%
M 3-5 minutesb9%
M Lessthan 3 minutes B.65%

m Other [please specify) 8.6%

11-20mins 12

Faculty

B Maore than 20 minutes 22.2%
11-20 minutes 11. 1%

W &-20 minutes 11.1%

Graduate Students

11-20 mins: 4 m 3-5 minutes 5.5%
B Le=s than 3 minutes 5.6%
I B Other (pleaze specify] 44.4%




Which e-book packages accessed?

EBL: Jan Sapp’s book on this platform
NetLibrary

Encyclopedia Britannica Online

ChemNetBase

Merck Index

Encyclopedia of Life Sciences

CRC Handbook of Chemistry and Physics
Ullmann's Encyclopedia of Industrial Chemistry

None of the above (50%) — Google books, e-
journals



Course textbooks/reserves: E-books!

VWhat type of electronic text would you most prefer to read on an e-book reader or on your computer?

Course textbooks |
Fiction |

Course Resenve Material |
I

Journal articles

Reference material like
Encyclopedias & Handbooks

Q. How do you find e-books?
* From the library catalogue
* Next was from the library desk/librarian



Internets

Catalogue 38

7

Mew Books Blogl

Graduate Students

How do you find and access e-books?

Library Catalogus 67.2%

B New booksblog1.7%

W Mew books title list 1.7%

MPeersB.6%

M Library orientation 1.7%

M E-mail notification from the library
10.3%

m Pasters and other pramational
material 0.0%

W Library newsletter 5.2%

Subject Research Guide 10.3%

Faculty

Library Catalogue 41.7%
m Mew books blog 0.0%
W Mew books titke list 2.6%
B Peers 2. 6%
m Library orientation 5.6%
u E-mail notification from the library

5.6%

= Posters and other promaotional
material 2.5%

u Library newsletter 0.0%
Subject Research Guide 2.6%

B This survey 30.6%



E-book readers: YES!

9, Have you downloaded and read an e-book on a handheld device or an e-book reader?

Yes [ ]

No |

1. for 5 minutes | fried (on my phone)
@ Create Chart -

10. Do you own a personal e-book reader or a mobile reading device?
Response

Percent

10.0%

Yes [
90.0%

No |

11. Do you think that the libraries should provide preloaded e-books on an e-book reader like Sony, Kindle or on a tablet PC? @ Create Chart {

Response
Percent
Yes | 90.0%
No ] 10.0%

2006/2007 2007/2008 2008/2009

LAPTOP LENDING

4,678 6,498 9,828



2009 — ebrary: User sessions
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2009 — ebrary: Pages viewed

30,000

25,000

20,000

15,000
10,000
5,000
o | mm
- ?&

5 . ¥ @
& Reserve | &% P & Sf ©
%Q'P & o
i
LA

X
@
R

x a4 & a2 g
& ¢ &;’q & *""h & &“"”&\
2 o
_)q:\ ‘!@- "‘?‘ ?-E‘q;}h .ﬁQ\rF‘-

11 copies—2
checked out
on 25t Feb




2009/08: ebrary Usage data

Title (% increase ['EEF 55000 User sessions Page views Page views
in user sessions) |7k 2008 2009 2008

The law of 1371 662 27639 18064
contracts (107%)

Criminal law 753 313 12063 7975
(140%)

Understanding 2506 1729 1041 1687
British

Columbians

experience with
health care (44%)

The Law of Torts 409 234 7762 4749
(74%)
The Law of 3133 189 428 14

partnerships and
corporations
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search for a Title and the Author

* Did not know what Browse means & did
not notice



How do | read this?

‘ About this book H Read this book ‘ that link

Not noticed. Eyes went to the permanent link and almost all were clicking on

Share = I M © B ¥ | Add to: @ Refvorks EndNot®
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Important features in SP e-books platform

« Back to Results Search Browse I
About this book

Ability to log-in and store books pemanently in My List requested

Cite this book

Share & 7% 28 o™ | Add to: @ Refworks EndNat® |8 Add to lis

Green chemistry and engineering
By Doble, Mukesh ; Kumar, Anil

MUKESH DOBLE Imprint:
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Chemistry .
student: clicked Topic:
~ on image to read f ot
' book Subject:
Language:
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Added :
et Read Book? ink:
GREEN Permalink:
CHEMISTRY
& ENGINEERING
(AP
Table of Contents Cite this book
== Green chemistry and engineering
Preface
About the Authors...
Chapter 1: Introduction Hyperiinked Ta

Chapter 2: Newer Synthetic Methods Would be good
Chapter 3: Catalysis and Green Chemistry

Oxford : Academic, 2007

xv, 326 p.

Chemical Technology

Environmental chemistry — Industrial applications
English

9780123725325, 0123725321

2009-12-03

http://books_scholarsportal.info_ezproxy library. yorku_cahMewdoc html?
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Google

Preview

GBP - Good feature - If the book is
available | would not bother with Google
Preview

Not noticed -thought
these were Priv

Not able to view this book?

Full text access varies with each institution, but
below are a number of options that can help you
find this book.

Find in a library Get this book

U of Ontario Inst of Tech
& Durham College
Carleton University
McMaster University
Univ of Ottawa
Queen's University i
Library
Ryerson University +
Univ of Western Ontario Green Chemistry and
York Univ Library Engineering
Mukesh Doble, Anil...
Best Price COMS 21.27
or Buy Mew CDNS 85.55

Bu
; ¥ amazonca

From here?

Details on WaorldCat.org

Advertisements

ble of Contents

Request Through RACER

Click here to request this title through your
institution’s interlibary loan system (ILL).

Related Books

The environment, employment, and sustainable

Towards Centre
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Searching within a book — Very good

About this book || Read this book | Share B 7% 23 u™ | Add to: @ Refivorks EndNat® [a Add to list

E§E§ ® Table of Contents: Hyperlink the TOC Pg: of 339 ‘ ’ Search
Pages where [product] appears: 1,2, 4, 5, 6,7, 8,9, 10, 11,12, 13, 14, 17, 18,19, 20, 21, 22, 23, 24, 25 26, 27, 28, 20, 30, 31, 32, 33, 34, 35, 36, 37, 386, 39, 40, 41, 42, 43, 44, ‘ } p 4

45, 46, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57, 58, 59, 60, 62, 63, 64, 65, 66, 67, 68, 69, 70, 71,72, 73, 74,75, V6, 77, 78,79, 80, 81, 82, 83, 84, 85, 86, 87, 89, 90, 91, 92, 93, 94,
95, 96, 97, 98, 99, 100, 101, 102, 103, 104, 105, 106, 107, 108, 109, 112, 113, 114, 115, 116, 117, 119, 120, 121, 122, 123, 125, 126, 127, 128, 129, 130, 131, 132, 133, 134, 136,
137, 138, 139, 140, 141, 142, 143, 144,143, 146, 147, 148, 149, 130, 152, 133, 154, 155, 196, 157, 1598, 199, 160, 161, 162, 163, 164, 163, 166, 167, 168, 169, 170, 172, 173, 175,
176, 177,178, 179, 180, 181, 182, 183, 184, 185, 186, 187, 188, 190, 191, 192, 193, 194, 195, 196, 197, 198, 199, 200, 201, 203, 204, 205, 207, 209, 210, 215, 216, 218, 219, 220,
221,222 223,224, 225, 226, 228, 229, 230, 231, 232, 233, 235, 236, 237, 238, 239, 240, 241, 242, 243, 244, 245, 246, 247, 248, 249, 250, 251, 252, 253, 254, 255, 256, 257, 258,
260, 261, 262, 263, 264, 265, 266, 269, 270, 271, 272, 273, 274, 273, 276, 277, 278, 279, 280, 281, 282, 284, 285, 286, 287, 286, 289, 200, 291, 292, 293, 294, 205, 206, 297, 298,
299, 300, 301, 302, 303, 304, 305, 306, 307, 308, 309, 310, 311, 312, 313, 314, 315, 316, 317, 318, 319, 320, 321, 322, 323, 324, 325, 326, 327, 328, 329, 330, 331, 332, 333, 334,
335, 336, 337, 338

146 Funicesy 27 Text Clip copying text to word - tricky to figure! X
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graphical component diagrams are made either by hand with Visio, or by using




Is it supported on iPhone?
Can we flip pages on iPad?

About this book

Read this book
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A DESIGN FOR LIVING

disadvantaged relative to her competitors, since she
would be last into the salmon run. Therefore evolution
should (a) never make us completely B&pp¥ or
long; and (b) make us quickly adapt to the base
the best thing we have at the moment, and focus on the
possibility of getting something better in the future,
even if we don’t know what that is yet.

The converse side of this relative happiness anchor-
ing is that there is no particular poinmg too

unhappy, especially when others around are doing no

haottar Ace wa hare coan ctatoe A aviramoe anhanninace

Pages where [happy] appears: 11, 12, 17, 24, 25, 26, 28, 33, 35, 36, 42, 43, 48, 51, 52, 53, 55, 56, 58, 61, 62, 63, 64, 67,68, 69, 70, 72,75, 77, 83, 84, 87, 89, 91, 97, 98, 101,
108, 110, 118, 119, 120, 124, 135, 151, 152, 159, 161, 162, 163, 164, 169, 171,172, 173,174,175, 176, 177, 179, 180, 182, 183, 185, 191, 197, 199, 202, 208, 209, 210, 216

A DESIGN FOR LIVING

reviewed in this book. Here is a recapitulation of sorﬂie

of the main ones.

¢ The vast majority of people say they are more happy
than unhappy. This is true even in poor countries
and amongst poorer social groups in rich ones, and
true amongst the unemployed, bereaved, and
disabled.

* Very few people say they are completely happy. Most
people think they will be even happier in the future

than they are now.
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Thumbnails - Great! On iPad too?
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Find e-books: Organic chemistry-Botany-Zoology

EEEEE srowse

Browse by subject: Want to browse books like you would on a library shelf?

# General Works This browse page lets you explore the collection like in a library where similar items are grouped together on the shelf. To do this,
# Philosophy (General) all the books are classified according to the Library of Congress Classification System, which can be a little confusing at times.
* History, Auxiliary Sciences If you can't find what you're looking for, click here for more information about the LCC system

= World History, General

% History: America and United States

# History: United States, Local and America
# Geography (General), Atlases, Maps

% General Social Sciences

# General Legislative and Executive Papers
= Law (General)

# Education (General)

# Instrumental and Vocal Music

# Visual Arts (General)

# General Lingusitics

== General Science
General Science (1040)
Mathematics, Computer Science (2966)
Astronomy (545)
Physics (1015)
Chemistry (557)
Geology (411)
Natural History, Biology (1135)
Botany (590)
Zoology (855)
Human Anatomy (130)
Physiology (545)
Microbiology (212)

# General Medicine

# Agriculture (General)




Browse & book covers: good features

m@‘ Students didn't look for this - but liked the feature when they were pointed out that they could narrow by subject

Browse by subject:

% General Works

4 Philosophy (General)

# History, Auxiliary Sciences

% World History, General

4 History: America and United States

4 History: United States, Local and America
# Geography (General), Atlases, Maps

# General Social Sciences

# General Legislative and Executive Papers
# Law (General)

% Education (General)

% Instrumental and Vocal Music

# Visual Arts (General)

# General Lingusitics

== General Science

General Science (1040)

Mathematics, Computer Science (2966)
Astronomy (545)

Physics (1015)

Most Recent By Title By Author

Book Covers: Desired for all books

EEE;

Book covers -
Great - Easy to ickets {}
know where to

click

General Science > MNatural History, Biology >

Subject

natural history — periodicals (201)

evolution (38)

natural history — new york (state) (34)
microscope and microscopy — periodicals (29)
biology (27)

natural history (22)

List books?

Darker - easier to read

Author

allen, . a. (15)

abderhalden, emil (9)

academy of natural sciences of philadelphia (9)
american museum of natural history (6)

linné, carl von (6)

david suzuki foundation (4)



Features in Scholars Portal E-book platform

* Limit to free and/or subscribed collection

* Browse subject collections: not understood

* Print copy paste: desired

* Add to my personal list: desired

 Permanent link: not understood — full-text?

* Convert to PDF (good for reader): functionality

* Limit by subscribed and free content: teaching
required

* AND - NOT - OR: Boolean operators supported

Search for:

Features:
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QuickView | Bookshelf

Simple Search: |[searchebrary| Advanced  Alsublects

Browse All Subjects?

Welcome!

As a member of the Ontario Council of University Libraries (OCUL). your library has unlimited access to a growing selection of
thousands of e-books as part of the Scholars Portal services.

Powered by ebrary, this site offers a number of powerful tools for finding and using information in a range of subject areas, from
multiple publishers.

QuickView || Bookshelf
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ebrary: Search button difficult to find
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Chemistry Education in the ICT Age | ebrary Reader

Author: Gupta-Bhowon, Minug  Jhaumeer-Lauloo, Sabina Li Kam Wah, Henri

Publisher: Springer Metherands

Released: 2009
Subiects: Chemistrv -- Studv and teachine -- Canoresces
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Like Medline (Ovid)!

Search

Basic Search | Find Citation | Search Tools | Search Fields | Advanced Ovid Search | Multi-Field Search

i Enter Kevword or 2 Keyword ' Author ' Title
phrase {use ™ or

Search »
5 for | Map Term to Subject Heading

truncation):

Journal

= Limits (Click to close)
Abstracts

Englizh Language

Full Text
Review Articles Humans Core Clinical Journals (AlM)
Latest pdate
Publication Year - --- A
EEM Reviews

Article Reviews [(ACP Journal Club)
Article Reviews (DARE)

Evidence Based Medicine Reviews
Topic Reviews (Cochrane)
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QuickView || Bookshelf

Simple Search: | | [Search cbrary| Advanced  AlSubjects

Top -» Science -» Astronomy -» Practical and spherical ast ronomy
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Economic Theory and Global [EETTRTT

i this book, Professor Uzawa modifies and extends the theoretical premises of
arthodox economic theory to make them broad enough for analyzing the phenomena
related to environmental disequilibrium — particularly global warming — and finding
mstitutional arrangements and policy measures that may bring about a more optimal
state in which the natural and institutional components are harmoniously Blended.
He constructs a theoretical framework in which three major global environmental is-
sues may effectively be addressed. First, all global environmental phenomena exhibit
externalities of one kind or another. [Secondly, plobal environmental issues involve
international and imergenerational equity and justice. Thirdly, global environmen-
tal issues concern the management ol the atmosphere, the oceans, water, soil, and
other natural resources and need to be addressed through a consensus of all affected

countries.
Hirolumi Uzawa is Director of the Research Center of Social Overhead Capital

at Doshisha University and Emeritus Professor of Economics at the University of
Tokyo and Niigata University. In a teaching career spanning more than four decades,
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ebrary platform

Browse subject collections: Wordings
InfoTools: Translate, Notes, RefWorks
Highlight text - difficulty

Auto-citation for the book: hidden

No conversion to PDF: Mobile users?
AND OR NOT: supported though not clear

Students were not able to access it on their
mobile phone

Site was slow or not functioning at times
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Faculty: Features preferred in e-books
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Some desired features

Copy - paste- print-download unlimited — 30 page
limit in SP for extraction - 10 page ebrary

Annotation & auto-citation feature in SP

Hyper-linking to other books & journal articles
from within the content

Download to laptop in SP
My list (personal book shelf)

Having course reserves/textbooks as e-books and
on e-book readers

Less clicks to get to pages
Compatibility with mobile devices



U.S. Universities: What are they saying

* High demand for reserves
e Switching to buy more reference e-books
* Libraries buying Sony e-book readers

* Demand is high in the sciences and social
sciences

* Should be easy to print & use (DRM)

* Problems with Java based plug-in reader.
Special instructions for Firefox3

* Library receives royalty from sales (if users
click and buy from Amazon)



Platform Comparison charts

* JISC Compare e-book platforms:
http://www.jisc-adat.com/adat/adat ebooks.pl
* Scholars Portal & ebrary platform Comparison chart
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Future......

Experiment with e-book reader
s it being checked out
What are the requests that we get

Can we load full-text content — which
publishers will allow that

Compatibility with mobile devices

Text-to-speech & Zoom features: Explore for
students with special requirements



