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Every day, input from librarians and library users inspires ProQuest to provide
authoritative content and vital tools for every stage of the research workflow. You
mspire our work and we seek to give back in ways that sustain and strengthen yours.
We'd also like to share some inventive new ways for you to put the power of true
knowledge in researchers” hands. Let’s get together!
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ProQuest is proud to serve as the major sponsor of the Ontario Library Association Super Conference 2013.




Emerging Technologies.
Expanded Opportunities.

With a Master’s Degree in Library and
Information Science from San José State
University, the possibilities are truly endless.

Whether you’re considering a career in
information science or librarianship, the
breadth of our fully online curriculum—
including virtual internships—will
prepare you for any number of exciting
career opportunities. You can choose
from a wide range of cutting-edge courses
such as Information Visualization,
Technology Forecasting, and Web and
Social Media Analytics. Plus, you'll
collaborate with award-winning faculty,
peers, and information professionals from
around the globe.

Our alumni go on to work as Information
Architects, Usability Analysts, Librarians,
and Web Technologists—just a sampling
of what you can be. Join us today!

“The MLIS program prepares students
for technological environments.”

- Spring 2012 graduate
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Now accepting applications for Fall 2013

Let the learning begin:

slisweb.sjsu.edu (@ (f
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SCHOOL OF LIBRARY

SAN JOSE STATE AND INFORMATION SCIENCE

UNIVERSITY



Call today to request
* Proudly Canadian your FREE catalogue!

Library Supplies, Furniture & Shelving

Reading Promotions

Library Supplies

Early Learning
Book Trucks
Archival Supplies
And Much More!

Computer Furniture

Office Furniture

Library Shelving
Book & Media Display

Look for the Kids’ Stuff section in our
NEW 2013 Library Supplies Catalogue

Visit Us At Booth #305!
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Call - 1.800.268.2123 Online - www.carrmclean.ca Fax - 1.800.871.2397
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OLA salutes the sponsors

Welcome by Karen McGrath,
2012 OLA President

Super Conference Essentials
Virtual conference

Poster sessions

La Foire Franco highlights
Conference-at-a-glance
Pre-conference workshops
Tours

Wednesday evening
Thursday programs
Thursday poster sessions
Thursday EXPO Theatre
Thursday AGMs & receptions
Friday programs

Friday poster sessions
Friday EXPO Theatre

Friday AGMs & receptions
Friday night party!

Super Saturday programs
Career centre

Super Conference 2013 program
coordinators

Program creators
OLA award winners
Speaker index
Subject index

Map of ICTC and MTCC

% ¢

The
ULTIMIATE
Library

The library highlight of the year!

6 PLENARY speakers
8 SPOTLIGHT speakers
12 pre-conference workshops
2 bus tours
200+ sessions
400 session speakers
32 poster sessions
250 exhibitors
100+ authors — many autographing
20+ business meetings

....and don’t miss the social events — all complimentary!

Welcome Party on Wednesday evening
Circ d’OLA on Friday evening
Division Award Receptions either Thursday or Friday
Gala Luncheon on Saturday

Super Expo Trade Show Directory
Page 90

, #SC13 Tweetup!

Join other Twitter users from the library world for a chance
to meet in real life at the Wednesday Night Welcome Party.
Follow @ONlibraryAssoc for details.

WWW.ACCESSOLA.COM 5
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t\he Ultimate Library Expe,.,'encG

Welcome et bienvenue to the 111th annual conference and the 19th anniversary of Super Conferencel

e are all well aware that the current state of affairs makes

for very stressful times for libraries and our partner orga-
nizations across Canada and indeed globally. How many times
have we heard: “We have the Internet, why do we need librar-
ies??” With increasing frequency, libraries and sister cultural in-
stitutions are first on the list when it comes to finding efficien-
cies, as governments at all levels rein in expenditures. There
appears to be a disturbing trend to reduce funding to institu-
tions providing services for the public good. Then there are the
media stories appearing daily which assert that technology has
taken the place of libraries. Those who are not even frequent-
ers of our libraries, proclaim them to be obsolete, and in a very
loud way. Meanwhile, our experience tells us that people are
gravitating to the physical space and the services that libraries
of all types provide in larger numbers than ever!

Well, some may think the Library is dead, but we’re here to say,
long live the Library! Through the theme The Ultimate Library
Experience: Educate! Entertain! Empower! we want to provide
opportunities to celebrate and showcase just how wrong those
assumptions about irrelevance really are. While we must con-
tinue to work hard to demonstrate our value, we don’t want to
do this so obsessively that we find we’ve nothing left over to
do what we do best: creating library experiences for our users,

which send them out into the world as more informed, engaged

citizens. It is providing the platform for these experiences in
libraries, where people can interact, create and share ideas that

will ultimately demonstrate our importance and how we make a

difference in people’s lives and society at large. So then maybe
the doubters will understand: we educate, we entertain and we
empower!

So that’s the context. Here's what's in store for you at SC2013:
Something brand new this year is La Foire Franco or Franco-
Fest. Did you know that Ontario is home to close to 600,000
Francophones, the largest population in Canada outside Que-
bec**? We are putting the spotlight on franco—ontarian culture
and the Ontarians who live, work, study or play in French in
Ontario. Check out the Super Saturday panel, the movie and
the other offerings in the Foire Franco stream — listen to some
franco-ontarien musicians, authors, journalists, library staffers
— take the opportunity to enjoy a new cultural experience and

WWW.ACCESSOLA.COM

brush up on your French skills at the same time!

No matter what your interest, the SC conference planning
committee Co-Chairs Jim Brett (University of Guelph) and Lita
Barrie (Hamilton Public Library) and their hardworking team
members have put together an amazing experience for you.
And let’s not forget the special events! Don’t miss Friday eve-
ning under the Big Top where you'll be entertained at the Circ
d’OLAL: the ultimate circus experience or the cultural experi-
ence on Thursday evening with the screening of the French film
La Sacrée.

| encourage you to take advantage of the programs, events and
the opportunities to network with your colleagues. Make this
your own ultimate conference experience: be educated, enter-
tained and empowered, so that you, in turn, can go back home
totally energized to continue to build the stage for your own
community’s ultimate library experience.

Enjoy!

And oh yes... The Library is Not Dead — Long live the Library!

Karen McGra
OLA President 2012

/

**Source: http://
ONTo5_024275.htm



HARPERCOLLINS CANADA
IS PROUD TO WELCOME THESE
TALENTED AUTHORS TO OLA!

{ OLIYER TEetEpT

THURSDAY, JANUARY 31: FRIDAY, FEBRUARY 1:
ERIC WALTERS, EVE SILVER, DENNIS LEE,
CATHY MARIE BUCHANAN OLIVER JEFFERS

VISIT US IN BOOTH 731/733 FOR SIGNING TIMES, GREAT BOOKS, GIVEAWAYS, AND MORE!

NEW FROM UNIVERSITY OF TORONTO PRESS

The Natural History of Canadian Mammals Atlas of the Irish Rural Landscape
Second Edition
by Donna Naughton edited by FH.A. Aalen, Kevin Whelan,and Matthew Stout

This beautifully illustrated, up-to-date
guide is full of fascinating facts about
all 215 known species of Canadian
[he Natural History mammals — from polar bears to killer
whales. With exquisite drawings and
stunning photographs, The Natural
History of Canadian Mammals is
| a perfect companion for anyone
wishing to gain a greater appreciation
| of Canada’s natural wonders.

A T seaeml A\ magnificently illustrated,

R beautifully written and
thoroughly updated introduction
to the hidden riches of the Irish
landscape. Hundreds of maps,
diagrams, photographs, and
paintings present this information
& in an enjoyable way, suitable for
every reader.

8 ‘There is much for every reader
interested in Ireland. Essential - all
levels / libraries.”

C.W Wood Jr., Choice Magazine

‘This outstanding book will be the
DONNA NAUGHTON reference of first choice on mammals in
Canada for many years to come.’

Dr lan Stirling, University of Alberta

9781442644830 | $69.95 9781442642911 $75.00

2 nature
Canada

Co-published with the Canadlian Museum of Nature

UNIVERSITY OF TORONTO PRESS

utppublishing.com Advancing Knowledge




OLA Board of Directors, 2012

AN,
KAREN MCGRATH SUSANNA HUBBARD TANIS FINK PAUL TAKALA SHELAGH PATERSON
OLA President 2012 KRIMMER OLA Past President OLA Treasurer OLA Executive Director
Niagara College OLA President 2013 Seneca Libraries Hamilton Public Ex officio
Library London Public Library Library

ABO-FRANCO ’ASSOCIATION DES BIBLIOTHECAIRES OCULA ONTARIO COLLEGE AND UNIVERSITY
FRANCOPHONES DE LONTARIO LIBRARY ASSOCIATION

CATHERINE SEAMAN CLAIRE DIONNE JENNIFER PETERS KRISTIN HOFFMANN
ABO-Franco Présidente 2012 ABO-Franco Présidente 2013 OCULA President 2012 OCULA President 2013
Bibliothéque publique d’Ottawa Bibliothéque publique du Seneca College Libraries Western University
canton de Russell
OLBA ONTARIO LIBRARY BOARDS’ OLITA ONTARIO LIBRARY INFORMATION AND
ASSOCIATION TECHNOLOGY ASSOCIATION

FRANCES RYAN KIM VARES NICK RUEST STEPHEN MARKS

OLBA President 2012 OLBA President 2013 OLITA President 2012 OLITA President 2013
Sault Ste Marie Public Library Board  Dryden Public Library Board York University Ontario Council of University Libraries
OPLA ONTARIO PUBLIC LIBRARY OSLA ONTARIO SCHOOL LIBRARY
ASSOCIATION ASSOCIATION

LILA SAAB JOANNA AEGARD ELIZABETH GORDON ISABELLE HOBBS

OPLA President 2012 OPLA President 2013 OSLA President 2012 OSLA President 2013
Oakville Public Library Thunder Bay Public Library Kawartha Pine Ridge District Durham District
School Board School Board

WWW.ACCESSOLA.COM 9



DISCOVER. COLLABORATE.
EVALUATE. INFORM.

We understand that people turn to you for new ideas, better strategies and, practical
solutions for their research needs. Thomson Reuters resources allow you and your
researchers to find and pursue the most relevant research and make confident
decisions based on accurate, objective information and sound metrics.

Web of Knowledge>™ brings unique, in-depth evaluation tools to the world’s leading
citation databases, including Web of Science>™ and the newly launched Book Citation
Index*, allowing you to search, evaluate, and share critical information from

across the research landscape. With Endnote® Web, your users can streamline their
workflow with integrated searching, writing, and bibliography creation.

For more information visit

Reuters and the K go are trademarks of Thomson Reuters.

REUTERS/ Luke MacGregor

THOMSON REUTERS”
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Super Conference Essentials

Is This Your First Conference?

Be sure to attend The Art of Networking session on
Wednesday evening starting at 6:00 pPm in the Ontario
Room of the Intercontinental Hotel (ICTC). Ken Hay-
cock will show you how to make connections, meet new
people, and hone your networking skills!

Some KEY Hours!

REGISTRATION DESK, MTCC
Wednesday, Jan. 30 — 7:00 AM to 9:00 PM
Thursday, Jan. 31 — 7:00 AM t0 5:00 PM
Friday, Feb. 1 — 7:00 AM to 5:00 PMm
Saturday, Feb. 2 — 7:00 AM to noon

BADGE HOLDER EXPRESS DESK

Thursday, Jan. 31 — 7:00 AM to 9:30 AM

Friday, Feb. 1 — 7:00 AM to 9:30 AM

For delegates who already have their badges and just
need the bag and badge holder.

EXPO ONLY Registration Desk, MTCC
Thursday, Jan. 31 — 10:00 AM to0 5:00 PM
Friday, Feb. 1 — 9:00 AM to 3:00 Pm

For delegates attending the Tradeshow only.

SUPER EXPO Tradeshow, MTCC,

2nd Level (up escalator)

Thursday, Jan. 31 — 10:00 AM to 5:30 PM
Friday, Feb. 1 — 9:00 AM to 3:00 Pm

INFORMATION DESK, MTCC Main Lobby
Wednesday, Jan. 30 — 4:00 pM™ to 8:00 Pm
Thursday, Jan. 31 — 7:00 AM t0 5:00 PM
Friday, Feb. 1 — 7:00 AM to 5:00 PMm
Saturday, Feb. 2 — 7:00 AM to noon

OLASTORE, Room 205 B, MTCC
Wednesday, Jan. 30 — 5:00 PMm to 8:00 PM
Thursday, Jan. 31 — 8:30 AM to 5:30 PM
Friday, Feb. 1 — 8:30 AM to 5:00 Pm
Saturday, Feb. 4 — 9:00 AM to 11:00 AM

OLA ON-SITE OFFICE, MTCC 205A
Wed., Thurs., Fri. — 7:00 Am to 8:00 PMm
Sat. — 7:00 AM t0 12:30 PM

SPEAKERS’ RECEPTION CENTRE
Wed., Thurs. — 7:00 AM to 10:00 PM
Friday — 7:00 AM to 9:00 Pm
Saturday — 7:00 AM to 12:30 PM

CAREER CENTRE

MTCC Lower Lobby (Sat. MTCC 201)
Thursday, Jan. 31 — 9:00 AM to 5:00 PM
Friday, Feb. 1 — 9:00 AM t0 5:00 PMm
Saturday, Feb. 2 — 9:00 AM to 11:45 PMm

POSTER SESSIONS

MTCC Lower Lobby

Thursday, Jan. 31 — 10:30 AM to 2:30 PM
Friday, Feb. 1 — 10:30 AM to 2:30 PMm

Where do | find....?

Bus Tours
MTCC Registration Lobby — just inside street doors at 255
Front Street West

Pre-conference Sessions

Check specific workshop for exact location from the fol-
lowing list:

Metro Toronto Convention Centre (MTCC) at 255 Front
Street West

Intercontinental Hotel (ICTC) at 225 Front Street West
OISE: Education Commons, 3rd Floor, 252 Bloor Street
West, Toronto (St George subway stop)

Robarts Library, 130 St George Street, Toronto (St George
subway stop)

Toronto Reference Library, 789 Yonge Street, Toronto
(Bloor-Yonge subway stop)

Speakers’ Reception Centre

MTCC, Room 205C

Speakers register here, meet with co-presenters and con-
venors, leave coats, enjoy a refreshment!

The OLA On-site Office

MTCC, Room 205A

This is conference headquarters — also the Volunteer
Centre.

Coat Check
MTCC, Lower Level. There is a small fee.

Washrooms

MTCC — check at either end of the hallways on any level.
See map page 122

ICTC — Main Floor: located just inside the Meeting
Rooms entrance doors on the east side of the lobby.
Lower Level: by the escalators, next to the Hotel Conven-
tion and Catering Sales Office. See map page 121

WWW.ACCESSOLA.COM 1



Lost and Found
OLA On-site Office, MTCC 205A. Also check MTCC Build-
ing Security desk in main lobby area.

Ticket Questions

Tickets are required for entry to the following events:

« Public Library Awards Reception, 5:30 — 7:30 PMm,
Thursday, Jan. 31, ICTC Ballroom. Price $33. Tickets
are pre-ordered, but there may be a limited number
available onsite. Check at the Registration Desk.

+ Closing GALA Luncheon featuring Steven Page, 12:15
PM to 2:30 PM, Feb. 2, MTCC 105/106. Price $69.

PLEASE NOTE: a coupon for one ticket is included in each
registration which includes Saturday. Redeem your coupon
for a luncheon ticket at the Information Desk in the MTCC
main lobby — by 3:00 pm on Friday. Coupons will not be

accepted as tickets at the door. Extra luncheon tickets may
be available for purchase — check at the Registration Desk.

Need Help....?

Ask OLA staff members and Super Conference Planners,
who wear red vests; Volunteers, who wear blue vests; any-
one wearing an “Ask Me” button; or check at the Informa-
tion Desk in the MTCC main lobby.

About the Sessions

Room location

Sessions in MTCC are in numbers (i.e. 205C, 104A, etc.).
See map page 122. Sessions in ICTC are by name (i.e.
Niagara, Wentworth, etc.). See map page 121.

Meeting room size

Session rooms are determined by the choices provided by
delegates in the registration process. Since delegates are
not obligated to attend the sessions selected, and since
many do not fill in this information, a few rooms may
prove inadequate for the demand. For comfort and safety,
convenors are asked to close sessions that reach capacity.
Those who are turned away have between 20 and 30 other
sessions in the same time slot to choose from.

Timing of the sessions
THURSDAY:

300 Series: 9:05 AM — 10:20 AM
400 Series: 10:40 AM — 11:55 AM
500 Plenary: 2:10 AM — 3:25 PMm
600 Series: 3:45 PM — 5:00 PM

FRIDAY:
900 Plenary 8:00 AM — 8:55 AM
1000 Series: 9:05 AM — 10:20 AM

1100 Plenary: 10:40 AM — 11:55 AM
1200 Series: 2:10 PM — 3:25 PM
1300 Series: 3:45 PM — 5:00 PM
1500 Party: 6:15 pm — 8:30 PM

SATURDAY:

1600 Plenary 8:00 Am — 8:55 Am

1700 Series: 9:15 AM — 10:30 AM

1800 Series: 10:45 AM — 12 Noon

1900 Gala Luncheon —12:15 pm — 2:30 Pm

Session changes and updates

Room changes and other updates are posted daily on
signs in the MTCC main lobby and other strategic loca-
tions. They are also tweeted — @ONLibraryAssoc

Session evaluations

There will be no paper evaluation cards this year. Feed-

back on specific sessions may be shared in the following

ways:

«  Online: instructions are in Super News — in the con-
ference bags

«  Positive highlights can be tweeted!

« All conference attendees will receive the post-confer-
ence evaluation survey on February 4th.

WIFI

Check out the Super Conference delegate Internet Lounge
— Aisle 900 on the EXPO Floor! With our thanks to Soft-
Guard Solutions for providing this for delegates.

NEW THIS YEAR! Open wifi in MTCC hallways/lobby

areas in 15-minute chunks to check email, the Boopsie
conference app, and more.

The coffee shop in the western end of the Conference
Centre provides internet access for a reasonable fee.
Guests of ICTC may register for access.

Socialize with us!

Twitter

Check for changes and updates (@ ONLibraryAssoc);
tweet using #SC13

Facebook

www.facebook.com/accessola

Tweet-up

Join other Twitter users from the library world for a
chance to meet IRL at the Wednesday Night Welcome
Party. Follow @ONlibraryassoc for details.

12 OLA SUPER CONFERENCE 2013
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The APP is back!

Again this year, OLA has partnered with Boopsie to
provide the official Super Conference app. You'll also be
linked to the Session Evaluation Forms — no more paper
evaluations!! Plan your agenda, connect with vendors,
find your next session quickly!

boopsie
Compatible with Android, BlackBerry, ]2ME, Palm OS,
Symbian S60, Windows Mobile, iOS, Kindle and any

browser by going to http://ola.boopsie.com/m or through
iTunes.

OLAStore on the Go

the olaStore

i. a service of the ontario library association

Sessions displaying this logo will be visited by the
OLAStore On-the-Go bookcart enabling delegates to pur-
chase speakers’ books and have them autographed! Look
for the cart at these sessions:

Wednesday
101 — All-Conference Opening Plenary: Michael Uslan

Thursday
300 — Spotlight: Louise Penny

Friday

900 — All-Conference Plenary: Miriam Toews

1100 — All-Conference Plenary: Susan Cain

1200 — Spotlight: 2012 Evergreen Winner Linwood Barclay

Saturday
1600 — All-Conference Plenary: Chantal Hébert

The OLA Career Centre
Drop-in or come early and make an appointment!

Location

Thursday and Friday, 9:00 Am to 5:00 pm: MTCC Lower
Lobby

Saturday, 9:00 AM to 11:45 AM: MTCC 201

Drop-in Services:

o Job Board

o Cover Letter Review

« Resume Consultation
e Interview Tips

Mock Interviews

Thursday and Friday only. A chance to participate in a
simulation of a real interview. Appointments were booked
by email prior to the conference, but drop in and see if
there are any spots available.

The Human Library

‘Books’ may be borrowed for 30-minute ‘reads.’ Drop in

to the Career Centre to see full list of books, and reserve

your read! Featuring:

+ Anita Brooks-Kirkland — “Juggling Priorities By The
Brooks”

+ Jennifer Zoethout — “Title forthcoming”

« Peggy Thomas — “Embracing Change: Negotiating
the Journey of Change Management”

« Annie Slater — “Diary of a Crazy Critter Librarian”

Meet the Employer

Saturday only. Take some time to visit the employers and

mentors who have set up table displays to offer ideas and

guidance to graduating students, new professionals, and

staff who are considering career changes. Featuring:

« Mississauga Library System

- C.N.I.LB

« Vaughan Public Libraries

« LIS Programs, Faculty of Information and Media Stud-
ies, Western University

...more to be added

Coaches’ Corner

Saturday only. An opportunity to talk with a professional
job coach. Some appointments were made prior to the
conference, but drop in and see what is still available.

Speed Networking
Saturday only. 10:45 AM — 11:45 AMm.

Don’t miss....

La Foire Franco!
Special screening of film “La Sacrée”, Voyageur Christian
Pilon, and much more! See page 20

The Massage Centre!

Enjoy a 10 minute chair massage during your long confer-
ence days on Thursday & Friday between 10:00 Am and
4:00 pM. Donations for one of OLA's awards or scholar-
ships will be accepted. Location: MTCC Lower Level

The Poster Sessions!

24 exciting posters on each of Thursday and Friday!
Longer display time this year! Vote for your favourite each
day! See pages 19, 45, and 60.

WWW.ACCESSOLA.COM 13



The Child and Youth EXPO!

Friday, Session #1201 at 2:10 pm. The 4th annual cel-
ebration of children and teen services and programs in
Ontario public libraries

The OSLA T4L Website Launch and Showcase!
Saturday, Session 1705 — 1805. The new and richly
populated website to support implementation of Together
For Learning: School Libraries and the Emergence of the
Learning Commons. Plus... 12 fabulous displays showcas-
ing what is actually happening in elementary and public
schools!

Session evaluations now online!
http://www.surveymonkey.com/s/SCi3Evalution
Please help us keep improving!

_

OLA Scholarship Program

Visit McGraw-Hill Education at Booth 718. Sign up to
receive monthly new publication announcements and
to hear about newsworthy books, and we will donate 50
cents to the OLA Scholarship Program — up to a maxi-
mum of $500. www.mcgrawhill.ca/OLA13

How can | contact the OLA Office?

Mail: 5o Wellington Street East, Suite 201, Toronto, ON,
M5E 1C8

Telephone: 416-363-3388; 1-866-873-9867, ext. 244

Fax: 416-941-9581

Email: info@accessola.com

Website: www.accessola.com

Thank you to United Library Services and Center Point
Large Print for providing this year's great conference
bags!

UNITED
LIBRARY
ULS B

CENTER
POINT

LARGE PRINT

THE PROGRAM IS SUBJECT TO CHANGE WITHOUT NOTICE

Super Conference 2013: QR Code Scavenger Hunt

tion.

Test your wits and your smartphones during the OLA's QR Code Scavenger Hunt. Work
alone or in a team* to collect all the code words and unscramble the secret message. You
could win a free registration for Super Conference 2014 or a $300 credit for OLA educa-

Scan the QR code next to this text box to get started. You will get the first code word and a
clue to lead you to your next location. Don’t dally on your way, some clues are only avail-

able during certain times. The last code in the hunt will reveal an email address to send
your entry. Send us the decoded message (keep track of those code words!) along with
your name, contact information and institution by 12 noon on Saturday.

The winner will be chosen randomly and announced at the gala luncheon.

*Only one free Super Conference registration is available as a prize. Teams can choose to

split the OLA education credit.

OLA SUPER CONFERENCE 2013
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Wednesday Thursday

Morning

8:00 am

9:05 am Pre-Conference Programs
Various start times and
locations.

10:40 am
12:15 pm — 5:00 pm

12:00 Bus Tours:

noon Toronto Public Library
Branches Tour
School Libraries/Learning
Commons Tour

2:10 pm

3:45 pm
4:30 pm
FOPL AGM

Evening 6:00 pm

Art of Networking

Ken Haycock

7:30 pm

OPENING PLENARY

Michael Uslan

9:00 pm

Welcome Party

with the generous support of

AA
WHITEHOTS

CANADIAN LIBRARY SERVICES

Proudly Canadian

o
CARR MCLEAN

7:45 AM

OHLA Members’ Breakfast
Forest of Reading® Breakfast
(By invitation)

300 series sessions
OPLA SPOTLIGHT:
Louise Penny

OLA SPOTLIGHT:
Forest of Reading®

Friday

7:45 am

TALCO Breakfast &
Annual General Meeting
SOPLAS Breakfast

(By invitation)

ALL-CONFERENCE PLENARY
Miriam Toews

1000 series sessions
OSLA SPOTLIGHT:
Michael Stephens

10:00 am — 5:30 pm

EXPO 2013

9:00 am — 3:00 pm
EXPO 2013

400 series sessions
OCULA SPOTLIGHT:
Alison Head

10:30 am — 2:00 pm
Poster Sessions
Lower Lobby

ALL-CONFERENCE PLENARY
Thomas Frey

600 series sessions

5:15 pm

ANNUAL GENERAL MEETINGS
OCULA, OSLA, OHLA
AWARDS RECEPTIONS
OCULA, OSLA

5:30 pm

FIMS Alumni Reception
6:00 pm

iSchool Alumni Reception
5:30 pm — 7:30 pm
Public Library Awards
Reception & Presentation
(ticket required)

8:00 pm

Special Film Screening:
La Sacrée

ALL-CONFERENCE PLENARY
Susan Cain

10:30 am — 2:00 pm
Poster Sessions

Lower Lobby

12:00 noon — 2:00 pm
CANSCAIP Book Launch

1200 series sessions
OLA SPOTLIGHT:

Evergreen Award™ Winner:

Linwood Barclay

Child & Youth Services EXPO

1300 series sessions
OLBA SPOTLIGHT:
Gail Hulnick

5:15 pm

ANNUAL GENERAL MEETINGS
ABO-Franco, OLITA,
OPLA, OLBA

AWARDS RECEPTIONS

ABO-Franco, OLITA, OLBA

6:15 pm
All-Conference Party
Circ ’OLA

with the generous support of

uest

Pro(

Start here.

WWW.ACCESSOLA.COM

Super Saturday

ALL-CONFERENCE PLENARY
Chantal Hébert

9:15 am

1700 series sessions

OLITA SPOTLIGHT:
Jutta Treviranus

10:45 am

1800 series sessions
OHLA SPOTLIGHT:

Marc Berman

12:15 pm

Closing Gala Luncheon
Steven Page

(ticket required)

N

See you in
2014!

15



Visit AAAS /Science at Booth 113 during the OLA Super Conference
Science Science, published by AAAS, is the world’s leading weekly general scientific journal.
With and impact factor of 31, it ranks highest for impact among all multidisciplinary
science journals. Additional e-resources published by AAAS include Science Classic,
the digital archives of Science, and Science Express, a collection of Science articles
published ahead of print.

ScienceOnline.org/info

Science

Tﬁ]l(‘iiatlonal Science Translational Medicine is the newest journal from AAAS. Published with
edicine,

the same high-quality standards as Science, the journal seeks to close the gap between
researcher and clinician by publishing important interdisciplinary research with new
ways to prevent, treat, and diagnose widespread and rare medical conditions.

ScienceTranslationalMedicine.org/info

Science Signaling publishes research and commentary pertaining to cell biology.
Papers selected provide improved understanding of the effects of cell chemistry on
biological systems and advance new biological signal transduction concepts, aimed
to advance discoveries in cancer research.

ScienceSignaling.org/info

Science

For more information or to request a quote or free trial, AVAAAS

visit ScienceOnline.org/request
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Super Conference 2013 —

Did you know?
Your one-day, two-day or full-conference package now includes
access to the SC 2013 Virtual Learning Portal for one full year!

Content includes:

« Interviews with key authors, thought-leaders, key speakers

«  Short clips of selected poster presentations

«  Full audio & video capture of selected sessions listed below

. Speakers’ Corner: word-on-the-street-chats with conference
delegates!

Full sessions:

#309
USING GRAPHIC NOVELS WITH CONFIDENCE, with Scott Robins,
Author and Librarian.

#321

DISCOVER YOUR HISTORY, BUILD YOUR COMMUNITY, with
Dan Lerch, User Experience Librarian and Kathryn Schoutsen, Our Stories
Project Coordinator; Innisfil PL

#4085

70 PLUS: OLDER SENIORS LOVE THE LIBRARY TOO!

with Rachel Breau, Content & Access Librarian, CNIB Library; Larissa Momryk,
Reader Advisor, CNIB

#407
E-BOOKS AND CHILDREN — WHERE WE ARE HEADED?
with Sheilah O’Connor, Kids’ Space Librarian, Toronto PL

#607
CONFESSIONS OF A SOCIAL MEDIA LIBRARIAN,

with Eva Stepanian, Social Media Librarian, University of Toronto Mississauga

#612

TECH TIPS FOR SMALL LIBRARIES, with Elizabeth Goldman, CEO,
Perth & District Union PL; Sandi Loponen, Library Coordinator, Elgin County
Library

#1002
BOOKS TO GO — FACILITATING THE IMPULSE BORROWER,
with Rachel Van Riel, Director, Opening the Book, UK

#1010

INSTRUCTOR TBA: MARKETING YOUR LIBRARY TO SESSION-
AL FACULTY, with Jennifer Easter, Academic Liaison Librarian; Sandra
Herber, Academic Liaison Librarian; Emily Tufts, Academic Liaison Librarian;
University of Guelph-Humber

Q[

The Virtual Experience

#1215
KEEPING LIBRARY FUNDING STABLE IN TROUBLED TIMES,
with Cathleen Russ, Library Director, Troy PL, Michigan

#1214
DDC 23 IN THE 21ST CENTURY,
with David Eden, Stacks Supervisor, University of Toronto; Marina Morgan,

Catalogue Librarian, Ryerson University Library & Archives

#1313

TECH SAVVY? USING TECHNOLOGY TO REACH OUR
PATRONS! with David Bott, Manager, IT and Networks; Julianne Brunet,
Adult Services Librarian, St. Catharines PL

#1315
URBAN FIRST NATIONS AND LONDON PUBLIC LIBRARY, with
Sarah Andrews, E-collections Librarian, London PL; Bill Irwin, Assistant Profes-

sor, Western University
What is provided?

«  Access to all session handouts, presentation materials and
related resources

«  Access to discussion forums and networking opportunities
designed especially for the virtual content

o Access to the complete archive of Virtual Conference
content, including session recordings, for one full year
following the conference

Push the learning forward to your workplace

«  Participate in sessions you couldn’t attend in person

«  Use the virtual materials in your in-house training sessions
«  Gather colleagues together for “lunch & learn” events

+  Use short clips to introduce your training programs

Check out the website: http://ola.scholarlab.ca

Following the conference, registered delegates will receive an
email detailing the instructions for accessing the 2013 Virtual
Conference Portal.

Access to the Virtual Conference Portal is available for purchase
as follows:

Individual Logins: $50.00 each

Institutional logins: $100 (5 logins); $150 (10 logins); $200 (15
logins)

Call Sandra Dimock at the OLA Office for assistance: 416-363-
3388, ext. 230
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Poster Sessions at Super Conference 2013

Don’t miss the posters this year!

Location
MTCC Lower Lobby — just down the escalator!

What you will see:

Innovative library programs and services
Successful curriculum collaborations

Solutions for everyday problems and challenges
Research studies

Ideas for events, activities, campaigns, productions

BE INSPIRED! TAKE HOME NEW IDEAS AND
INFORMATION

Vote for your favourite

Vote for your favourite poster on Thursday, and then again on
Friday! Award-winners will be announced at the Gala Saturday
Luncheon.

recognised degree

Get an internationally

Schedule

Thursday, January 31st — 24 Posters!

Friday, February 1st — 24 new Posters!

Posters displayed 10:30 AM to 5:00 PMm

Presentation of Posters: Group One — noon to 1:00 pm; Group
Two — 1:00 PM t0 2:00 PM

Full descriptions and presentation schedule on pages 45 & 60.

With the generous support of

dILLA
-«

DYSART#JONES

ASSOCIATES

Charles Sturt University (CSU) conducts teaching and research across the information
studies discipline through its School of Information Studies, in fields including:

e community informatics e information
e health information architecture

We understand our students and our professions, and design and deliver programs that respond to their needs.

CSU offers accredited programs at the Bachelor, Master and PhD levels that are recognised by the American Library
Association and the Australian Library and Information Association. Using the latest technology, CSU delivers courses
to distance education students all over the world, and also welcomes doctoral students on campus.

WA

For more information visit:

www.csu.edu.au/courses/library-information-studies

e information behaviour e social media
e librarianship e teacher librarianship

CRICOS 00005F (NSW), 01947G (VIC) & 02960B (ACT). F2939A

]][ Charles Sturt

University




La Foire Franco — Franco-Fest

This year, we are putting the spotlight on Franco-Ontarian culture. Check out these special happenings!

Special screening of the new film La Sacrée — Thursday
evening at 8:00 pm in ICTC Ontario.

JiSit pas toujours son sauveur -

On ne
.

Summary:

Francois Labas is a penniless professional impostor on
the verge of making it big... if he can get his girlfriend,

a cosmetics queen, pregnant. His only problem is that
he is sterile. Reluctantly, he must leave Montreal and go
back to Fort-Aimable, his native Franco-Ontarian village,
where La sacrée, an old artisanal beer with special pow-
ers, will change the destiny of the dying community and
its prodigal son.

Francois Labas, un imposteur professionnel, va toucher
le gros lot s'il peut faire un enfant a Sofia Bronzeman, la
reine des parfums. Or, il découvre qu'il est infertile. Bien
malgré lui, il doit quitter Montréal et retourner dans son
village franco-ontarien de Fort-Aimable ou la Sacrée, une
ancienne biére artisanale aux propriétés singuliéres, va
changer le destin de la communauté moribonde et celui
de son fils prodigue aux masques multiples.

Director:

Dominic Desjardins
Producer:

Balestra Productions, 2011
Run time:

96 min.

Language:

Francais with English subtitles
Cast and Crew:

Marc Marans, Louison Danis,
Geneviéve Bilodeau, Damien
Robitaille, Roch Castonguay

BALESTRA

DE GRANDES VISIONS FOUR LA JEUNESSE €
GRAND VISIONS FOR YOUTH €

Film will be shown in French with English subtitles.
Popcorn will be served!

Plus...
Circ d’OLA on Friday night!

Plus...

Super Saturday’s special panel discussing Franco-On-
tarian reality today in the arts, education, libraries, and
journalism, and presentation by Christian Pilon: Franco-
Ontarian storyteller, and history re-enactor.

Plus...

Regular sessions throughout the conference:

e 406: Livres en action : animation du livre a tout age

e 610: Est-ce que mon iPad et moi pouvons vous
aider?

e 1231: Plaisir de lire: un univers a partager. Simultane-
ous translation

e 1327: Etat des lieux du livre numérique dans les
bibliotheques publiques en Ontario. Simultaneous
translation

20 OLA SUPER CONFERENCE 2013



~

e W)T

Pre-Conference Workshops

NOTE: Some workshops are off-site. Check individual listings.

Pricing for Pre-Conference Workshops

Full day with lunch:

«  (Poo3 & Poos) Member: $185

o  (Poo3 & Poos) Non-Member $245

e (Poo3 & Poos) Students/Retired/
No-Income $105

o (Poos) Friends of the Library $70

Full day without lunch

«  Member: $165

«  Non-Member: $220

«  Students/Retired/No-Income: $85

Half day

«  Member: $85

. Non-Member: $115

o Students/Retired/No-Income: $45

- Bus Tours: $25.00

Poo1 9:00 AM — 4:30 PM

ICTC  OntARIO/NIAGARA

CATALOGUING WITH RDA

Mary Curran, Head of Cataloguing Services, Univer-
sity of Ottawa

Marcia Salmon, Cataloguing Librarian, Serials and
Electronic Resources, York University

Laura May, Metadata and Taxonomy Librarian,
Library of Parliament

Chris Oliver, Coordinator, Rare Books, Original
Cataloguing & Authorities, McGill University Library

Mary Curran Marcia Salmon

Poo2
MTCC 206F
COLLABORATIVE INQUIRY AND WORK-
ING TOWARD NATIONAL STANDARDS
FOR SCHOOL LIBRARIES

Facilitated by OSLA Members;

Participation by invitation

9:30 AM — 4:00 PM

Poo3
MTCC 206a
TRUSTEE BOOT CAMP

Ken Haycock, Senior Partner, Ken Haycock and

9:30 AM — 4:00 PM

Associates

Poo4g
MTCC 206E
LIBRARIANS: ARE YOU READY FOR
QUALITY ASSURANCE?

Cory Laverty, Head, Education Library; Sylvia An-

9:30 AM — 4:00 PM

drychuk, Research & Instruction Librarian; Suzanne
Maranda, Head, Bracken Health Sciences Library;
Nasser Saleh, Integrated Learning Librarian;

Queen’s University

Poos
MTCC 206B
FUNDRAISING DAY @ OLA

Rob Lavery, Resource Development Consultant
Southern Ontario Library Service (SOLS)

9:30 AM — 4:00 PM

Chris Oliver Laura May

WWW.ACCESSOLA.COM

Ken Haycock

Lunch included

Convenor: Jami van Haaften, Health Sciences North

Poo6
ICTC
CONCEPTS OF THINKING IN SOCIAL
STUDIES, HISTORY AND GEOGRAPHY
(SSHG) AND CANADIAN AND WORLD
STUDIES (C&WS) IN AN INQUIRY AP-
PROACH

9:30 AM — 4:00 PM

Workshop Cancelled

Pooy
OISE
SOCIAL NETWORKING IN YOUR
LEARNING COMMONS 101
Workshop Cancelled

Poo8 9:00 AM — 12 Noon

OFF SITE: OISE — EDUCATION COMMONS, 3RD

9:30 AM — 4:00 PM

FLOOR, 252 BLOOR STREET WEST, TORONTO

(ST GEORGE SUBWAY STOP)

CATALOGUING NON-BOOK MATERIALS
WITH RDA

Emma Cross, (A/V), Cataloguing Librarian, Carleton
University Library; Thomas Brenndorfer, (E-resourc-
es) Librarian, Guelph Public Library

Cory Laverty
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POOQ 1:00 PM — 4:00 PM
OFF SITE: OISE — EDUCATION COMMONS, 3RD
FLOOR, 252 BLOOR STREET WEST, TORONTO
(ST GEORGE suBwAY STOP)

CREATING AND MODIFYING RDA
AUTHORITY RECORDS

Linda Woodcock, Technical Services Librarian,
Kwantlen Polytechnic University, Surrey, British

Columbia

Poio 9:00 AM — 4:00 PM

OFF SITE: RoBARTS LIBRARY, 130 ST GEORGE
STREET, TORONTO (ST GEORGE SUBWAY STOP),
Map AND DATA LiBRARY COMPUTER LAB, 5TH
FLoor

DRUPAL FOR LIBRARIES

Marc Lalonde, Web Coordinator Librarian, Uni-
versity of Toronto Libraries; Andrew McAlorum,
Digital Projects Librarian, ITS, University of Toronto
Libraries; Ken Yang, Digital Library & Web Services,
University of Toronto Web Services

Note: This is a FULL DAY workshop

Po11 1:00 PM — 4:00 PM

ICTC HALIBURTON

JOB SEEKERS IN THE LIBRARY

Anne Dorsey, Business Librarian, Barrie PL; Joanne Laf-
rance, Employment Specialist, Northern Lights Canada

Po12 1:00 PM — 4:00 PM

ofF sITE: TorRONTO REFERENCE LiBRARY, 789
YoNGE STREET, TorRONTO (BLOOR-YONGE suB-
WAY STOP)

COOL TECH TOOLS FOR LIBRARIES
AND LIBRARIANS

Stephen Hurrell, Head Of Automation, Thunder
Bay PL

P013 1:00 PM — 4:00 PM
MTCC 206C

MINI-MARKETING: LESSONS FROM
SMALL LIBRARIES

Moderated by Suzanne Leblanc, Research Librarian,
Canada Pension Plan Investment Board. Speakers:
Tracy Urquhart, Librarian, Information Manage-
ment Branch, Department of Justice Canada; Car-
men Lee, Researcher, Odgers Berndtson;

Jeanna Hough, Manager, Health Science Library,
Halton Healthcare Services; Eileen Lewis (Research
Librarian) & Arvin Gopaul (Circulation/News Tech-
nician), Legislative Library and Research Services,
Legislative Assembly of Ontario; Brittany Medeiros
& Laura Chadwick, Epilepsy Toronto

MEETING

Federation of Public Libraries
(FOPL)

MTCC 2068

4:30 PM

\WEDNESDAY, JANUARY 30, 2013

Annual General Meeting
Registration begins at 4:00 pm
Meeting 4:30

Presiding: Jim Bennett, Board Chair

Session evaluations now online!
http://www.surveymonkey.com/s/
SCi3Evalution

Please help us keep improving!

Suzanne Maranda

Marc Lalonde Andrew McAlorum

Nasser Saleh

Ken Yang

Emma Cross Rob Lavery

Anne Dorsey

Joanne Lafrance

Thomas Brenndorfer Linda Woodcock

Stephen Hurrell Suzanne Leblanc
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Tours

TOO1 — TORONTO PUBLIC LIBRARY TOUR OF BRANCHES

e 12:15—5:00 PM
e Meet at 12 noon in the lobby of the MTCC — just inside the
doors at 255 Front Street West.

Branches on the tour:

«  Malvern District Branch Welcomes The S.P.O.T

«  Mount Dennis Neighbourhood Branch Revitalized
«  Brentwood District Branch Expands

Tour Hostesses:
Anne Bailey, Director, Branch Libraries, Toronto PL
Barbara Myrvold, Sr. Services Specialist, Local History, Toronto PL

TOO2 — THE scCHoOL LIBRARIES/LEARNING COMMONS
STUDY TOUR

e 12:15—5:00 PM
e Meet at 12 noon in the lobby of the MTCC — just inside the
doors at 255 Front Street West.

Schools on the tour:
«  Terry Fox Elementary, Ajax, Ont.
« J. Clarke Richardson Collegiate, Ajax, Ont.

Tour Hostess:
Isabelle Hobbs, Library/Media Facilitator, Durham DSB; and
2013 OSLA President

TERRY FOX ELEMENTARY SCHOOL

]
111 P

Photo: Diamond and Schmitt Architects Incorporated
Brentwood District Branch

Malvern District Branch Photo: Toronto Public Library

J. CLARKE RICHARDSON COLLEGIATE

Judith Andersen
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