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12:15 pm GALA LUNCHEON: Steven Page, Composer, Musician

7:00 am Registration opens
8:00 am ALL-CONFERENCE PLENARY: Chantal Hebert,CBC

9:00 am OLA Store opens in Registration Lobby and closes at 11:00 am
10:30 am – 10:45 am Break

SUPER SATURDAY!

9:15 am – 10:30 am

1700 OLITA SPOTLIGHT
Jutta Treviranus
One-Size-Fits-One Digital Inclusion

1701 
Focus on Careers

1702 
Foire Franco-Ontarienne

1703 
User Experience Boot Camp

1704 
Research Matters Part 1:
Librarians’ Perspectives on Research

1705
T4L Launch & Showcase

1706 
Aboriginal Awareness Circle

1707 
Libraries Should Emulate Apple Stores

1800 OHLA SPOTLIGHT
Marc Berman
Boosting Your Brain

1801 
Focus on Careers cont.

1802 
Foire Franco-Ontarienne cont.

1803 
UX Boot Camp cont.

1804 
Research Matters Part 2: Getting Started and 	
Going Deeper

1805 
T4L Showcase cont.

1806 
Copyright Update

1807
After the Book: Repositioning the Public Library in the 
21st Century

1808 
Canada’s National Reading Campaign: What Did You 
Read Today?

10:45 am – 12 noon
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ALL-CONFERENCE PLENARY

Chantal Hébert is a national affairs writer 
with the Toronto Star and a guest columnist 
for Le Devoir and L’Actualité. She is a weekly 
participant on the political panel at Issue 
on the CBC’s The National as well as Radio-
Canada’s Les Coulisses du pouvoir. Ms Hébert 
began her career in Toronto as a reporter 
for the regional newsroom of Radio-Canada 
in 1975 before moving on to Parliament Hill 
for Radio-Canada radio. She has served as 
parliamentary bureau chief for Le Devoir and 
La Presse. 

Hébert is a graduate of Glendon College, York University. She is a Senior Fellow 
of Massey College at the University of Toronto and hold honorary doctorates 
from Bishop’s and York University  and Officer of the Order of Canada. She is a 
recipient of two Asia-Pacific media fellowship (Malaysia and Japan). She is the 
2005 recipient of the APEX Public Service Award. In 2006, she received the Hy 
Solomon award for excellence in journalism and public policy as well as York 
University’s Pinnacle Achievement Bryden Alumni award. She is the author of a 
2007 book titled French Kiss : Stephen Harper’s Blind Date with Quebec.

1600	    ICTC Ballroom
8:00 am

Chantal Hébert
I didn’t 
know I 
wanted to 
cover  
politics...  
I just  
wanted to 
work in the  
business 
and see 
where it 
took me.

— Chantal Hébert

“

”

SC2013-program.indd   82 13-01-15   3:58 PM



	 WWW.ACCESSOLA.COM	 83

S

Saturday Spotlight Speakers

1700		  MTCC 203
9:15 am 
Innovation, Diversity, Inclusion
OLITA SPOTLIGHT

1800		  MTCC 203
10:45 am

Research studies, Wellness
OHLA SPOTLIGHT

Boosting Your Brain: The 
Restorative Benefits of  
Interacting with Nature
Marc Berman, Rotman Research Institute at Baycrest

Imagine a simple intervention than can improve memory 
and attention with nearly zero cost. According to Atten-
tion Restoration Theory (ART; Kaplan, 1995) interacting 
with nature can improve psychological functioning in sig-
nificant ways. Results from a series of experiments will be 
presented that show how simple interactions with nature 
(such as a walk in a park) can be beneficial for human 
psychological functioning, validating ART and providing 
a way for all of us to unplug from our information rich 
world.

Marc Berman received his Ph.D. in cognitive neurosci-
ence and industrial and operations engineering at the 
University of Michigan. During graduate school, he was 
the recipient of a National Science Foundation Gradu-
ate Research Fellowship. He is currently a post-doctoral 
fellow at Baycrest’s Rotman Research Institute in Toronto 
where he examines the brain mechanisms involved in 
controlling thoughts, feelings and behaviors, and how to 
improve those abilities.

His blog, Berman on the Brain, appears regularly in the 
Huffington Post.

Convenor: Sophie Regaldo, St. Joseph’s Care Group

One-Size-Fits-One Digital 
Inclusion
Jutta Treviranus, Director of the Inclusive Design Research Centre, OCAD 

University

Our society is becoming ever more diverse and yet we 
continue to design for a theoretical norm, creating bar-
riers for the growing majority that does not fit the norm. 
Diversity is one of our greatest assets with the potential 
to fuel innovation and foster resiliency and resourceful-
ness in times of societal and institutional change. The 
same connectivity and digital systems that have spurred 
the current changes make it possible to sustainably de-
sign for diversity, thereby enabling the full participation of 
the rich spectrum of perspectives that must be included 
to successfully plot our course forward.

Jutta Treviranus is the Director of the Inclusive Design 
Research Centre (IDRC) as well as professor and director 
of an innovative graduate program in inclusive design at 
OCAD University in Toronto (http://idrc.ocadu.ca, http://
www.ocadu.ca/programs/graduate_studies/inclusive_de-
sign.htm). The IDRC is an internationally recognized 
center of expertise in digital inclusion. Jutta also heads 
the Inclusive Design Institute a multi-university regional 
research centre on inclusive design (http://inclusivede-
sign.ca). Jutta will present how her work applies in the 
library domain.

Convenor: Nick Ruest, OLITA 2012 President
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1701 & 1801		  MTCC	201
9:15 am to 11:45 am

Are you seeking a new position? Thinking about making a ca-
reer change? A soon-to-be-grad? The OLA Mentoring Commit-
tee offers a range of services on Saturday morning in the Career 
Centre – just for you!

Drop in for a short time or stay for the morning. 

New this year:

Speed Dating with a Twist – Speed Networking!

Everyone is doing it! So why not Super Conference delegates?
Courtney Lundrigan, our Human Library expert, will organize 
our very first one-hour- event on Saturday morning. New 
professionals and those about to graduate will be paired with 
established professionals to ‘meet and network’ on 5-minute 
‘dates’. Anticipate lots of laughs and learn more about:

•	 What courses should I take after graduation?
•	 What are the top blogs to follow?
•	 What book(s) should I be reading?
•	 What’s the first thing I should do to find a position?
•	 How should I prepare to move into management?
•	 What is the best tip for balancing career, family and social 

lives?
•	 And more!

Pre-registration will occur in early January 2013.

Meet The Employer

•	 Mississauga Library System
•	 C.N.I.B
•	 Vaughan Public Libraries
•	 LIS Programs, Faculty of Information and Media Studies, 

Western University
…more to be added

Coaches’ Corner

Margaret Macmillan and Julie Mandal return this year to offer 
‘a taste of coaching’ on a prescheduled basis. The opportunity 
to register for a private 20-minute session with a career coach 
will be communicated to registered conference delegates in 
early January, 2013. What are your needs?

•	 Would you like to make a career transition?
•	 Would you like to know how a job coach can help you?
•	 Would you like to discuss a difficult work-related situation 

in confidence?
•	 Would you like to use a ‘coach approach’ as one of your 

management strategies?

The Job Board will have postings of positions that are open at 
the time of the conference.

Resumé Critiquing
Drop in and chat about your resume, talk about how to put 
your best foot forward during interviews, and check out the job 
board.

Focus on Careers
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1702		  MTCC 206 a/b
9h15 – 10h30 

TABLE RONDE
Animée par Odette Gough, chef d’antenne à la télévision de Radio-Canada

Des invités représentants les secteurs de l’éducation, du 
journalisme, des organismes francophones, des biblio-
thèques, et des arts et de la culture, discuteront la réalité 
francophone en Ontario aujourd’hui et pour les pro-
chaines générations.

Foire Franco-Ontarienne

1802		  MTCC 206 a/b
10h45 – 11h45

CONFÉRENCE — PRÉSENTATION SPÉCIALE

Christian Pilon, voyageur authentique, 

éducateur, conteur par excellence:

Depuis 2005, Christian Pilon a 
délaissé son ancienne carrière 
pour se consacrer complète-
ment à revivre les expéditions 
et l’époque de ces hardis 
personnages dont les plus 
coriaces devenaient « hom-
mes du Nord! ». Sur la piste 
des frères de La Vérendrye, 

du jeune Radisson ou encore de l’énigmatique Étienne 
Brûlé, Christian refait chaque été, de façon authentique, 
les premiers voyages d’exploration de ces jeunes Français 
et Canadiens qui ont « ouvert le pays » à partir des lacs et 
des rivières de l’Ontario » . Christian livre chaque année 
des conférences dans les écoles, aux représentants des 
secteurs touristiques et aux gens d’affaires.

The French presence in Ontario dates back nearly 400 
years to the establishment of the Mission of Sainte-Marie-
Among-the-Hurons (Simcoe County) in 1639.

Today, after four centuries, Ontario’s francophone com-
munity numbers 582,690, i.e. 4.8% of the province’s total 
population (according to Statistics Canada 2006 cen-
sus). It represents the largest francophone community in 
Canada outside of Quebec.

The distribution of the francophone population in Ontario 
is as follows: 41.5% of francophones live in Eastern On-
tario; 28.7% live in Central Ontario; 22.5% live in North-
eastern Ontario; 5.9% live in Southwestern Ontario; and 
1.4% live in Northwestern Ontario.

Like the general population of Ontario, the Franco-Ontar-
ian community is diverse and vibrant. For many years, it 
has welcomed francophones from Africa, Asia, the Middle 
East and Europe. Today, francophone racial minorities 
represent 10% of the province’s Francophone population. 
Ontario’s Francophonie is a dynamic community because 
of its many institutions and associations in the fields of 
education, culture, health, justice, the economy and com-
munications. 

Franco-Ontarians have access to a school system that 
spans from junior kindergarten to high school. High 
school graduates may study in French at one of three 
French-language colleges (University of Guelph’s Alfred 
College, Collège Boréal, La Cité collégiale) or at one of six 
Ontario universities that offer instruction in French (York 
University’s Glendon College, Collège universitaire de 
Hearst, Dominican University College, University of Ot-
tawa, Laurentian University, and Saint Paul University).

http://www.ofa.gov.on.ca/en/franco.html

DID YOU KNOW?
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1703-1803		  MTCC 202
USER EXPERIENCE BOOT CAMP
User experience
9:15 am – 12 noon

Amanda Etches-Johnson, Head, Discovery & Access; Robin Bergart, 

User Experience Librarian; Doug Horne, User Experience Librarian; University 

of Guelph; Jenna Hartel, Assistant Professor, iSchool, University of Toronto; 

Megan Garza, Acting Branch Librarian; Fred Whitmarsh,Branch librarian; 

Markham PL;

User experience (UX) design is all about understanding user 
behaviour and using that understanding to guide the way 
we design our systems, interfaces, services, and spaces. UX 
Bootcamp provides a practical introduction to user experience 
design work, where you will learn about the principles of UX 
design and the fundamentals of how to study user behaviour in 
ways that can inform how you design just about anything at your 
library (whether it’s your website or a new service desk). You will 
also hear from practitioners from public and academic libraries 
as they share UX design experiences from their libraries. 

Convenor: Amanda Etches, Guelph University

Amanda Etches-

Johnson

Robin Bergart Doug Horne

Jenna Hartel

1704 – 1804
RESEARCH MATTERS
Research methods

1704		  MTCC 206C/D
9:15 am

Part 1: Librarians’ Perspectives on Research
Joanna Aegard, Head, Virtual Services, Thunder Bay PL; Anita Brooks-Kirkland, 

Consultant, ITS, K-12 Libraries, Waterloo Region DSB; Kevin Manuel, Data 

Librarian, Ryerson University; Shauna-Lee Konrad, Interim Manager, Health 

Sciences Library, London Health Sciences Centre

Librarians often do research to inform the decisions we make in 
our libraries and the services we offer – from evaluating wheth-
er to develop a mobile app, to determining what programs are 
most relevant for students, to demonstrating the value of our 
library’s services to our organizations. Our panel of librarians 
from across library sectors will share their experiences do-
ing research and lead us in a discussion about what research 
looks like for librarians, why we conduct research, and how we 
can better share our research and build research communities 
within librarianship.

Convenor: Kristin Hoffmann, University of Western Ontario

1804		 MTCC 206C/D
10:45 am

PART 2: GETTING STARTED AND GOING DEEPER 
Speakers listed above.

Facilitator: Kristin Hoffmann, Head, Research and Instructional Services, The 

D.B. Weldon Library, The University of Western Ontario

Do you have an idea for a research project, but aren’t sure how 
to get started? Have you been doing research projects and want 
to take your research to the next level? In this practical, hands-
on, and collaborative session, we will delve into the “how’s” 
and “what’s” of doing research. This session will be designed 
such that you will have opportunities to both learn from expe-
rienced researchers and share your ideas and experiences with 
your colleagues in order to learn from each other.

Convenor:  Kristin Hoffmann, University of Western Ontario

Note: Attend one or both parts of this double session. 

Joanna Aegard, Anita Brooks-

Kirkland

Kevin Manuel Shauna-Lee 

Konrad

Megan Garza Fred Whitmarsh
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1706		  ICTC Ontario/Niagara
9:15 am

ABORIGINAL AWARENESS CIRCLE: EDITION 2.0

Moderated by Sabrina Saunders, CEO/Director of Library 

Services, Six Nations Public Library

Featuring…
Kathleen Peters, CEO, Beausoleil FNPL

First Nation Public Library Week Tips and Tools
… tips and tools created for public libraries to use for FNPL Week

Chad Solomon, Little Spirit Bear Productions
The Grandfather Teachings through Literature
… discussion of the Grandfather Teachings through the graphic 
novel series 

Sabrina Saunders, CEO, Six Nations PL
Ask Away! 
… have a question but didn’t know where to get the informa-
tion? Start here.

Donald Lynch, Six Nations PL Board
Policy Development as Commitment to Aboriginal Populations
… explore the needs and discuss sample draft policies

Sheila Staats, Goodminds
Aboriginal Book Talk
… Aboriginal materials for Children, YA, and Adults

Convenor: Sabrina Saunders, Six Nations PL

1707		  MTCC 206E/F
9:15 am

LIBRARIES SHOULD EMULATE APPLE STORES

Melissa Scott, Public Service Manager, Clarington 

Public Library, and former Apple Store Trainer/Tech-

nician/Customer Service Representative

Apple has become one of the most suc-
cessful retail stores in the world. Why? 
Service and innovation. In many ways, 
Libraries and Apple Stores are very similar. 
They both offer products and customer 

service to customers/patrons, as well as skilled knowledge in 
related topics, and a place of inspiration, learning, personal 
development, and social gatherings. However, in many ways 
Apple Stores have delivered these commonalities much more 
successfully than libraries. Think of the success libraries could 
have in the realm of delivering the ultimate library experience if 
they emulated Apple Stores!

Convenor: Shanna Pearson, Seneca College

1705 – 1805	     ICTC Oakville/Caledon
9:15 am – 12 noon

TOGETHER FOR LEARNING (T4L) SHOWCASE
Moderated by Elizabeth Gordon, 2012 OSLA President & Consultant, Library 

Services, Kawartha Pine Ridge DSB; Isabelle Hobbs, 2013 OSLA President & 

Library/Media Facilitator; Anita Brooks-Kirkland, T4L Website Creator & Consul-

tant, ITS, K-12 Libraries, Waterloo Region DSB; Carol Koechlin, School Library 

Consultant

This double session starts with the Official Launch of the T4L 
website which supports the implementation of the vision of To-
gether For Learning: School Libraries and the Emergence of the 
Learning Commons. The T4L website provides a collaborative 
learning space to create, share, celebrate and lead best practice 
as schools realize the power of the Learning Commons.

A Learning Commons is a vibrant, whole-school approach, 
presenting exciting opportunities for collaboration among 
teachers, teacher-librarians and students. Within a Learning 
Commons, new relationships are formed between learners, 
new technologies are realized and utilized, and both students 
and educators prepare for the future as they learn new ways to 
learn.
Together for Learning: School Libraries and the Emergence of the Learning Commons

Ontario School Library Association, 2010

The launch will be followed by a “walk-about” showcasing 12 
teams presenting “best practices” demonstrating the pedagogi-
cal shifts inherent in the Learning Commons approach.

Individual & Collective  
Knowledge Creation

Information Seeking &  
Reporting

Teacher directed learning

Classroom learning

Standards driven

Teaching

Individual teacher expertise

Self and participatory learning

Networked and global learning

Exploring big ideas and 	
concepts

Process and active learning

Collaborative learning 	
partnerships

→
→
→

→
→

Elizabeth GordonIsabelle Hobbs Carol Koechlin
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1806		 MTCC 206E/F
10:45 am

Copyright
COPYRIGHT UPDATE

Margaret Ann Wilkinson, Professor & Faculty 

Scholar, University of Western Ontario

A review of current copyright issues and 
events including but not limited to:

•	 Changes to the Copyright Act including 
implications for photography 

•	 The pentalogy of Supreme Court cases
•	 International developments

Margaret Ann Wilkinson, OLA’s copyright 
expert, will report on key issues and activities 
that impact services and librarian activities in 
all sectors.

Convenor: Joy Muller, Seneca College

1807		  ICTC Ballroom
10:45 am

Innovation, Future of libraries
AFTER THE BOOK: REPOSITIONING 
THE PUBLIC LIBRARY IN THE 21ST 
CENTURY

Greg Hayton, CEO, Cambridge Libraries

Within the context of the e-book and down-
loadable media, and the impending implo-
sion of the public library’s main book lending 
activities over the next 5 years, this presenta-
tion will explore alternative service options 
based on the fundamental strengths inherent 
in the traditional library model. Drawing on 
real time lessons being learned in libraries 
around the world, participants will see how 
these have been applied to the thinking and 
ongoing repositioning of a modestly funded, 
small Ontario city library with a reputation for 
risk taking – the Cambridge Public Library.

Hear about our latest project: a fully inte-
grated library and restaurant facility in the 
beautifully restored Galt heritage post office. 
The community will be able to dine and read, 
children can go upstairs to the family library, 
use the digital lab on the 3rd floor or as a 
teen have exclusive space in the dudgeon. All 
beautifully situated on the banks of the Grand 
River! Where indeed are libraries headed!

Convenor: Shanna Pearson, Seneca College

1808		  ICTC Kingsway
10:45 am

CANADA’S NATIONAL READING CAM-
PAIGN: WHAT DID YOU READ TODAY?

Facilitators: Jane Pyper, City Librarian, Toronto PL; 

Patsy Aldana, TD National Reading Campaign; 

Peggy Thomas, Library Service Manager, Toronto PL 

An update on how the NRC plans to start a 
national conversation about reading by asking 
the question What Did You Read Today?, how 
libraries are key participants, and how we can 
encourage & facilitate reading and access to 
reading materials for Canada’s First Nations 
communities.

www.nationalreadingcampaign.ca

Jane Pyper Patsy Aldana

Peggy Thomas

Greg Hayton

Margaret Ann Wilkinson

If I had a million dollars

Session  
evaluations 
now online!
http://www.surveymonkey.
com/s/SC13Evalution

Please help us keep improving!
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A witty, endearing, and introspective speaker, Steven Page enjoyed two decades of success as 
co-founder of The Barenaked Ladies, the popular band from Scarborough, ON, who domi-
nated MuchMusic, sold millions of albums, and received two Billboard Awards and six Junos 
along the way. His evolving artistic path now has him blazing a solo trail, where he continues 
to take chances and catch the public’s attention with a variety of new projects — including 
some of his best material yet. The fruits of this journey have borne three Stratford Shake-
speare Festival scores, and three solo albums: The Vanity Project, A Singer Must Die (in col-
laboration with the Art of Time Ensemble), and Page One.

Saturday Gala Luncheon

1900		 MTCC 105/106
12:15 pm

Steven Page

Words and music by Steven Page and Ed Robertson

If I had a million dollars

And the following presentation:
OLA President’s Award for Exceptional Achievement Together for Learning Project
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Super Conference EXPO 2013

Floor Plan
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Booth	 #529

3M CANADA COMPANY
PO Box 5757
London, ON  N6A 4T1
T: (800) 265-1840 x6130
F: (519) 452-4600
www.3M.com/ca
iakeller@mmm.com
Ine Keller

3M Library Systems develops, designs, 
and manufactures cutting-edge RFID 
conversion, circulation, automated 
materials handling, collection 
management, security solutions, and 
eBook lending services – specifically for 
libraries. 3M’s promise to our clients is 
to deliver a long-term partnership that 
is built to exceed their expectations. For 
more information about 3M Library 
Systems, visit www.3m.com/ca

Booth	 #113
AAAS | SCIENCE
1200 New York Avenue
Washington, DC  20005	 FT!
www.scienceonline.org
Keith Layson, Ryan Rexroth

Booth	 #132
ACCENT WORKPLACE 
& LEARNING 
ENVIRONMENTS
PO Box 1580, 211 – 2nd Avenue North
Stonewall, MB  R0C 2Z0
T: (800) 665-9378
F: (866) 296-4569
www.accentworkplace.com
info@accentworkplace.com
Ralph Deayton

Booth	 #532
ACCESS COPYRIGHT
1 Yonge Street, Suite 800
Toronto, ON  M5E 1E5
T: (416) 868-1620
F: (416) 868-1621
www.accesscopyright.ca
info@accesscopyright.ca
Jennifer Lamantia

Booth	 #909

ACCESSIBILITY 
DIRECTORATE OF ONTARIO
777 Bay Street, Suite 601A, 6th Floor
Toronto, ON  M7A 2J4
T: (866) 515-2025
www.ontario.ca/accesson
accessibility@ontario.ca

Visit the Accessibility Directorate of 
Ontario (ADO) booth and find out how 
The Accessibility for Ontarians with 
Disabilities Act (AODA) is making 
information, communications, and 
educational materials more accessible 
to people with disabilities. Speak with 
the ADO’s experts to learn how libraries 
are helping our province reach its goal 
of an Accessible Ontario by 2025.

Booth	 #200

ALA GRAPHICS
see THE OLASTORE

Booth	 #T12/T13
ALGONQUIN COLLEGE – 
LIBRARY & INFORMATION 
TECHNICIAN PROGRAM
Woodroffe Campus C212A 
1385 Woodroffe Avenue
Ottawa, ON  K2G 1V8
T: (613) 727-2723 x5338
helena.merriam@

algonquincollege.com
Helena Merriam

Exhibitor 
Directory 
as of January 9, 2013

FT! EXPO FIRST TIMERS
Firms identified with an FT! 
are attending the OLA EXPO 
for the first time or have 
returned after five years or 
more. Welcome them and 
thank them for their support.

H OLA SUPER STARS

The star identifies those 
companies that go above 
and beyond to act as major 
supporters of the Ontario 
Library Association.

EXPO HOURS

Thursday: 10:00 am – 5:30 pm

Friday: 9:00 am – 3:00 pm
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Booth	 #318/320
THOMAS ALLEN & 
SON LIMITED
390 Steelcase Road East
Markham, ON  L3R 1G2
T: (905) 475-9126 x326
F: (905) 475-4255
www.thomasallen.ca
laureen.cusack@t-allen.com
Laureen Cusack

Thomas Allen & Son is an 
independently owned, award-winning 
Canadian publisher of adult fiction and 
non-fiction. We are the exclusive 
distributor for Cormorant Books and 
Dancing Cat Books, as well as major 
U.S. publishers including Houghton 
Mifflin Harcourt, Workman, Holiday 
House, Albert Whitman, and 
Charlesbridge.

AUTHOR ALERT:
Thursday
	 12:30 pm	 Eric Murphy,  

The Phantom’s Gold
Friday
	 11:00 am	 Jael Ealey Richardson,  

The Stone Thrower
	12:00 noon	 Elizabeth Ruth, Matadora
	 1:00 pm	 Peter Unwin, Life Without 

Death: And Other Stories

Booth	 #317
AMERICAN 
PSYCHOLOGICAL 
ASSOCIATION
750 First Street, NE
Washington, DC  20002
T: (202) 336-5570
F: (202) 336-6191
www.apa.org
agibbs@apa.org
Antonio Gibbs

Booth	 #417/419
AMPERSAND 
CANADA’S BOOK & 
GIFT AGENCY INC
321 Carlaw Avenue, Suite 213
Toronto, ON  M4M 2S1
T: (416) 703-0666
F: (416) 703-4745
www.ampersandinc.ca
vanessad@ampersandinc.ca
Vanessa Di Gregorio

AUTHOR ALERT:
University of Manitoba Press signing:
Larry Krotz

Booth	 #717

ANDORNOT 
CONSULTING INC
1700–808 Nelson Street
Vancouver, BC  V6Z 2H2
T: (604) 269-2525
F: (604) 269-2527	 FT!
www.andornot.com
info@andornot.com
Kathy Bryce

Andornot Consulting provides 
technology advice and solutions to 
libraries, archives, museums, and other 
organizations. Our team of professional 
librarians and software developers 
designs and implements functional 
desktop and web-based applications, 
using Inmagic software and other 
commercial and open-source systems.

Booth	 #522

ARCHAMBAULT
500, Ste-Catherine Est
Montréal, QC  H2L 2C6
T: (514) 849-4115 	 H
F: (514) 849-4401
www.archambault-sie.ca
sie.admin@archambault.

quebecor.com
Bruno Caron

Since 2008, Archambault – Corporate 
and Institutional Services, has been 
offering through its website, the largest 
selection of cultural products and 
services to public and private 
institutions in Canada, such as 
customized account setting, creation of 
your customer’s profile and ARPs, 
multiple shopping carts, allocation 
functionalities, selection tools, 
customized bibliographies, and more 
recently, a French e-book platform for 
your patrons.

Booth	 #541
AROGA TECHNOLOGIES
12 Concorde Place, Suite 101
North York, ON  M3C 3R8
T: (416) 488-5982
F: (416) 488-0236
www.aroga.com
di@aroga.com
Di Bennett

Booth	 #633
BAKER & TAYLOR
T: (800) 775-7930 x1020
www.btol.com
devinee@btol.com
Ed Devine

Booth	 #534
THE BEGUILING 
BOOKS & ART
601 Markham Street
Toronto, ON  M6G 2L7
T: (416) 535-9714
www.beguiling.com
libraries@beguiling.com
Andrew Woodrow-Butcher

Booth	 #114

BETTER WORLD BOOKS
11560 Greater Oaks Way
Alpharetta, GA  30022
T: (888) 510-7103 x5198	 H
www.betterworldbooks.com
sstuder@betterworldbooks.com
Sandra Studer

Booth	 #337
BIBLIOFICHE – OPALS
245 Labrosse
Pointe-Claire, QC  H9R 1A3
T: (514) 336-4340
F: (514) 336-8217
www.bibliofiche.com
andrea@bibliofiche.com
Andrea Chan

Booth	 #621

MONDO-IN | BIBLIOMONDO
7695 Papineau
Montréal, QC  H2E 2H1
T: (514) 337-3000
F: (514) 282-8011
www.mondoin.com
guillaume.freyburger@mondoin.com
Guillaume Freyburger

Founded in 1986, Mondo-In develops 
specialized software products and is the 
leader on the French-speaking market of 
management platforms for libraries. 
Also known as BiblioMondo, the 
company develops products which are 
present in nearly 1,400 libraries, located 
in 11 countries, and are used every day 
by over 5 million people.

Booth	 #111

BIBLIOTHECA
284 Churchill Avenue, North
Ottawa, ON  K1Z 5B6
T: (877) 207-3127
F: (877) 207-3129
www.bibliotheca.com
d.currie@bibliotheca.com
Darin Currie

As the world’s leading provider of 
technology solutions to the library 
market, we are proud to have deployed 
well over 10,000 RFID, EM and barcode 
solutions to almost 4,000 unique library 
sites around the globe. We focus on 
public, private and academic library 
markets, offering a range of self-service, 
automated materials handling, security 
and staff solutions that allow librarians 
to continue to drive innovations in 
libraries.

Booth	 #106

BLUE SPRUCE™ AWARD
see FOREST OF READING®

Booth	 #200 
THE BOOK &
PERIODICAL COUNCIL | 
FREEDOM TO READ
192 Spadina Avenue, Suite 107
Toronto, ON  M5T 2C2
T: (416) 975-9366
F: (416) 975-1839
www.thebpc.ca
publicity@thebpc.ca

Booth	 #433

BOOPSIE
490 S. California Avenue
Palo Alto, CA  94306
T: 206-510-7298	 H
www.boopsie.com/libraries.html
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Booth	 #517

BRODART CANADA
109 Roy Boulevard
Brantford, ON  N3R 7K1
T: (800) 265-8470 	 H
F: (800) 363-0483
www.brodart.ca
cindy.alexander@brodart.ca
Cindy Alexander

Whether you’re a Library, School, 
Business or Personal Collector, with 
more than 50,000 supplies, equipment 
and furnishings to choose from, with 
Brodart you’re sure to find what you’re 
looking for.

Booth	 #T10
BTL | BRUNSWICK BOOKS
Between the Lines, Studio 277
Richmond Street West
Toronto, ON  M5V 3A8
T: (416) 535-9914
F: (416) 535-1484
www.btlbooks.com
marketing@btlbooks.com
Renée Knapp

Booth	 #830
CAMPBELL BROS MOVERS
55 Midpark Crescent
London, ON  N6N 1A9
T: (519) 681-5710
F: (519) 681-7931
www.campbellbros.com
blairc@campbellbros.com
Blair Campbell

Booth	 #316
CAMPUS DISCOUNT
425 East, Sherbrooke Street, Suite 12
Montréal, QC  N2L 1J9
T: (514) 982-0180
F: (514) 982-1908	 FT!
campusdiscount.com/library
rdavid@campusdiscount.com
Roland David

Booth	 #T16
CANADA  
BUSINESS ONTARIO
151 Yonge Street, Suite 1403
Toronto, ON  M5C 2W7
T: (416) 775-3459
F: (416) 954-8597
canadabusiness.ca
sheila.litwin@canadabusiness.ca
Sheila Litwin

Booth	 #805
CANADIAN 
ELECTRONIC LIBRARY
PO Box 1058
Pointe-Claire, QC  H9S 4H9
T: (866) 458-2264
F: (450) 458-0677
www.canadianelectroniclibrary.ca
gary@canadianelectroniclibrary.ca
Gary Gibson

Booth	 #217/219

CANADIAN MANDA GROUP
165 Dufferin Street
Toronto, ON  M6K 3H6
T: (416) 516-0911 x231
F: (416) 516-0911
www.mandagroup.com
tgain@mandagroup.com
Tim Gain

Canadian Manda Group is a major force 
in Canadian publishing, representing a 
diverse and eclectic list of client 
publishers that includes Abrams, 
Diamond Book Distributors, Disney/
Hyperion, ECW Press, Hachette Book 
Group, Independent Publishers Group, 
Ingram Publisher Services, Literary 
Press Group, Quayside Publishing 
Group, and Sterling Publishing, among 
many others.

AUTHOR ALERT:
Friday
	 11:00 am	 Megan Crewe,  

The Way We Fall

Booth	 #117

CAREER CRUISING
1867 Yonge Street, Suite 1002
Toronto, ON  M4S 1Y5
T: (800) 965-8541 x128
F: (416) 463-0938
www.careercruising.com
davidw@careercruising.com
David Willson

Career Cruising is a leading online 
career exploration and portfolio 
development system that engages and 
inspires your patrons, while saving you 
time, money and stress! With industry-
leading assessments, hundreds of 
detailed occupation profiles, 
comprehensive post-secondary 
education information, and a powerful 
portfolio system, patrons are able to 
make concrete, long-term career and 
educational plans.

Booth	 #205

CARR McLEAN
461 Horner Avenue
Toronto, ON  M8W 4X2
T: (800) 268-2123 	 H
F: (800) 871-2397
www.carrmclean.ca
sales@carrmclean.ca
Daniel Ryan

Canadian Owned and Operated for over 
50 years Carr McLean has proudly been 
and will continue to be, the foremost 
Canadian distributor of library and 
archival supplies, furniture, and 
shelving. We thank you for your past 
support and look forward to being of 
service to you in the future.

Booth	 #200

CHANDOS PUBLISHING
see THE OLASTORE

Booth	 #T6
CIVIL SECTOR PRESS
Box 86, Station C
Toronto, ON  M6J 3M7
T: (416) 345-9403
F: (905) 602-9842	 FT!
www.charityinfo.ca
leanne@hilborn.com
Leanne Hitchcock

The Civil Sector Press, a division of The 
Hilborn Group Ltd., the leading 
provider of objective, actionable 
information to Canada’s non-profit 
sector, has been publishing books 
toward the non-profit sector since 2007. 
“About Canada” is CSP’s first trade 
book.

AUTHOR ALERT:
Earle Gray

Booth	 #T3
CLEO (COMMUNITY LEGAL
EDUCATION ONTARIO |
ÉDUCATION JURIDIQUE 
COMMUNAUTAIRE 
ONTARIO)
119 Spadina Avenue, Suite 600
Toronto, ON  M5V 2L1
T: (416) 408-4420
F: (416) 408-4424	 FT!
www.cleo.on.ca
mccutck@lao.on.ca
Kim McCutcheon

Booth	 #233
CNIB LIBRARY 
PARTNERS PROGRAM
1929 Bayview Avenue
Toronto, ON  M4G 3E8
T: (800) 563-2642 x7055
F: (416) 480-7700
www.cniblibrary.ca
partnersprogram@cnib.ca
Lindsay Tyler

Booth	 #633

COLLECTION  HQ
1 Ainsley Road Hillington Park
Glasgow, UK  G52-R4U
T: (800) 273-6395 x707	 FT!
www.collectionhq.com
contact@collectionhq.com
Brendan Pearce

collectionHQ is the world leading 
collection performance improvement 
solution which is revolutionizing the 
way many public libraries select, 
manage, and promote their collections. 
An essential part of the public libraries 
toolkit for collection development 
utilizing the proven Evidence-Based 
Stock Management (EBSM) 
methodology to make the development 
and management of the collection more 
effective, more customer focused, less 
wasteful, and more measured and 
performance based.
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Booth	 #200

COMPASS BOOKS
see THE OLASTORE

Booth	 #T23

COMPUCAGE 
INTERNATIONAL INC
5230 Orbitor Drive
Mississauga, ON  L4W 5G7
T: (905) 282-1333
F: (905) 282-1334	 FT!
www.compucage.com
sgalant@compucage.com
Steve Galant

Compucage is a Canadian 
manufacturing company that designs 
and builds enhanced physical security 
devices for computing systems. We 
offer strong, theft-deterrent products 
that protect IT equipment from physical 
loss. Compucage aims to provide active 
security solutions that are designed 
specifically for government, hospitals, 
libraries, universities, retail locations.

Booth	 #734
CONVERGENT  
LIBRARY TECHNOLOGIES
565 Bryne Drive
Barrie, ON  L4N 9Y3
T: (705) 792-6933
F: (705) 792-2718
www.clibtech.com
sales@clibtech.com
Allison Standen

Convergent distributes PeopleWhere, a 
staff scheduling application designed 
for libraries. It identifies critical service 
gaps, recommends how to fill them and 
handles the HR complexities of leave 
management. Also provider of Booking 
software, Self Service solutions, and 
BookWhere, a well-known tool to 
catalogers for quickly locating MARC 
records while ensuring record quality.

Booth	 #442

COUNTING OPINIONS
29 Ladner Drive, Suite 100
Toronto, ON  M2J 3Z8
T: (877) 454-2728 	 H
F: (416) 499-0982
www.countingopinions.com
info@countingopinions.com
Jason Leduc

Counting Opinions provides the library 
sector with online, evidence-based 
management tools. These robust and 
comprehensive, locally customizable 
tools enable engagement with 
customers, data capture and 
processing, process automation, report 
outputs, and sharing both internally and 
externally.

Booth	 #204/206
CRABTREE 
PUBLISHING COMPANY
616 Welland Avenue
St. Catharines, ON  L2M 5V6
T: (800) 387-7650
F: (800) 355-7166
www.crabtreebooks.com
orders@crabtreebooks.com
Andrea Crabtree

Booth	 #110
CRITICAL  CONTROL 
SOLUTIONS INC
2820–14th Avenue, Suite 100
Markham, ON  L3R 0S9
T: (905) 660-8212
F: (905) 477-7009
www.criticalcontrol.com
dave.mackenzie@criticalcontrol.com
David MacKenzie

Booth	 #422

CROSSCAN 
EDUCATIONAL SERVICES LTD
12 Court Street
St. Catharines, ON  L2R 4R4
T: (905) 931-3866 	 FT!
www.crosscaneducation.com
crosscaneducation@yahoo.ca
Lisa Maisonneuve

CrossCan Educational Services, Ltd. 
provides sales representation for K-12 
products in Canada. Our high-quality 
educational product lines include library 
editions, paperbacks, and digital 
products, including e-books, interactive 
books, and databases.

Booth	 #413/415

CVS MIDWEST TAPE
705 Progress Avenue, Unit 56
Toronto, ON  M1H 2X1
T: (866) 698-2231 	 H
F: (866) 698-1677
www.cvsmidwesttapes.ca
Douglas Atkinson

CVS Midwest Tape is a full-service 
media distributor, working exclusively 
with public libraries since 1988. We offer 
the greatest selection of DVDs, Blu-rays, 
CDs, Audiobooks, and Playaways, and 
soon Digital Media, while providing our 
customers with an array of media 
solutions.

Booth	 #416
D&M PUBLISHERS INC
130 Spadina Avenue, Suite 405
Toronto, ON  M5V 2L4
T: (416) 537-2501 x221
F: (416) 537-4647
www.dmpibooks.com
dm@dmpibooks.com

Booth	 #828
DEPOSITORY SERVICES 
PROGRAM | PROGRAMME
DES SERVICES DE DÉPÔT
350, Albert, 5th Floor
Ottawa, ON  K1A 0S5
T: (800) 635-7943
F: (800) 565-7757
www.publications.gc.ca
publications@tpsgc-pwgsc.gc.ca
Customer Service

Booth	 #123
DISCOVERYGARDEN
118 Sydney Street
Charlottetown, PEI  C1A 1G4
T: (902) 367-3851 	 FT!
www.discoverygarden.ca
kathleen@discoverygarden.ca
Kathleen Van Ekris

Booth	 #428/430
DUNDURN
3 Church Street, Suite 500
Toronto, ON  M5E 1M2
T: (416) 214-5544
F: (416) 214-5556
www.dundurn.com
svandrine@dundurn.com
Synora Van Drine

AUTHOR ALERT:
Thursday
	 11:00 am	 Valerie Sherrard, Testify
	 11:30 am	 Anne Dublin,  

The Baby Experiment
	12:00 noon	 David A. Poulsen, Old Man
	 12:30 pm	 Christopher Ward,  

Mac in the City of Light
	 1:00 pm	 Rosemary Sadlier,  

Harriet Tubman
	 2:00 pm	 Christopher Dinsdale,  

The Emerald Key
Friday
	 11:00 am	 Christopher MacKinnon, 

The Canadian Sports Atlas 
for Kids

	 11:30 am	 Philippa Dowding,  
Gargoyle at the Gates

12:00 noon	 Jennifer Maruno,  
Cherry Blossom Winter

	 12:30 pm	 Adira Rotstein, Little Jane 
and the Nameless Isle

Booth	 #T12/T13
DURHAM COLLEGE – 
LIBRARY & INFORMATION 
TECHNICIAN PROGRAM
Simcoe Building, Room 12661,
2000 Simcoe Street North
Oshawa, ON  L1H 7K4
T: (405) 721-2000 x2471
bevneblett@durhamcollege.ca
Bev Neblett
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Booth	 #542

DYNAMIC IMAGING 
SOLUTIONS INC
6305 Northam Drive, Unit 3
Mississauga, ON  L4V 1W9
T: (905) 362-2000
F: (905) 382-0171
www.dynamicimagingsolutions.com
dallas@

dynamicimagingsolutions.com
Dallas Stoltz

Booth	 #729

E-CARD ID PRODUCTS LTD
7560 Vantage Way, Unit 2
Delta, BC  V4G 1H1
T: (604) 940-2298 x7625
F: (604) 940-9896
IDexperts.com
blake.fisher@IDexperts.com
Rob Cacciottolo

We provide complete library cost 
recovery solutions that integrate to your 
LMS. Use your existing library to allow 
patrons to pay for copying, printing, 
scanning, and faxing as well as pay for 
fines and fees with integrated self check 
functionality. Our computer and room 
reservation software, My Reservation, is 
the most comprehensive reservation 
software on the market today.

Booth	 #742
EARLY LITERACY 
STATIONS CANADA
365 Bennington Gate, Unit 59
Waterloo, ON  N2T 2L1
T: (519) 570-3433
F: (800) 567-2815
www.awelearning.com
elscanada@rogers.com
Donna Boyd

Booth	 #405
EBRARY
see PROQUEST	 H

Booth	 #512/514

EBSCO
PO Box 2543
Birmingham, AL  35202
T: (205) 981-4684 	 H
F: (205) 995-1613
www.ebsco.com
lnoble@ebsco.com
Lesley Noble

EBSCO provides e-journal, e-book and 
e-journal package and print 
subscriptions, e-resource management 
tools, full-text and secondary databases, 
and related services for all types of 
libraries, research organizations, and 
corporations.

EDU REFERENCE 
PUBLISHERS DIRECT INC
109 Woodbine Downs Boulevard
Toronto, ON  M9W 6Y1
T: 416-674-8622	 H
F: 416-674-6215
www.edureference.com

Booth	 #T2
ELECTIONS ONTARIO
51 Rolark Drive
Toronto, ON  M1R 3B1
T: (416) 212-4761
F: (416) 326-6200	 FT!
www.elections.on.ca
michelle.goland@elections.on.ca
Michelle Goland

Booth	 #737
ELSEVIER
360 Park Avenue South
New York, NY  10010
T: (631) 665-1833
F: (631) 665-1355
www.elsevier.com
s.pierre-lys@elsevier.com
Sandra Pierre-Lys

Booth	 #420
EMERALD GROUP 
PUBLISHING INC
84 Sherman Street, 
Brickyard Office Park
Cambridge, MA  02140
T: (617) 945-9130 x5685
www.emeraldinsight.com
mdewaele@emeraldinsight.com
Tracy Samuels

Emerald Group Publishing is a leading 
independent publisher of global 
research with impact in business, 
society, public policy, and education. 
With over 40 years’ experience, Emerald 
manages a portfolio of over 280 
journals, more than 2,000 books and 
book series volumes, as well as an 
extensive range of online products and 
services.

Booth	 #107
ENVIRONICS ANALYTICS
55 York Street, 10th Floor
Toronto, ON  M5J 1R7
T: (416) 969-2733
F: (416) 920-1068
environicsanalytics.ca
julia.vasilev@environicsanalytics.ca
Julia Vasilev

Booth	 #T20
EOS INTERNATIONAL
2292 Faraday Avenue
Carlsbad, CA  92008
T: (800) 876-5484 	 FT!
www.eosintl.com
lmichel@eosintl.com
Tom Poure

Booth	 #437
EPSON CANADA
185 Renfrew Drive
Markham, ON  L3R 6G3
T: (905) 209-9126
www.epson.ca
judy_burns@ea.epson.com
Judy Burns

Booth	 #314

EQUINOX SOFTWARE
3850 Peachtree Industrial Boulevard
Duluth, GA  30096
T: (770) 709-5555
F: (866) 497-6390
www.esilibrary.com
rherrmann@esilibrary.com
Rob Herrmann

Founded in 2007 by the original 
Evergreen developers, Equinox remains 
deeply committed to being an active 
and enthusiastic voice in the open 
source community. Equinox’s 
unparalleled depth of knowledge 
regarding libraries and library data is 
reflected in our services which include 
implementation, development, support, 
hosting, and educational services for 
both Evergreen and Koha software.

Booth	 #613
EUREKA.CC
825 Querbes Avenue, Suite 200
Montréal, QC  H2V 3X1
T: (514) 278-6060
F: (514) 278-5415
www.eureka.cc
sylvain.robichaud@cedrom-sni.com
Sylvain Robichaud

Booth	 #106

EVERGREEN™ AWARD
see FOREST OF READING®

Booth	 #T5
EX LIBRIS ASSOCIATION
140 St George Street
Toronto, ON  M5S 3G6
exlibris.ischool.utoronto.ca
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Booth	 #200

FACET PUBLISHING

see THE OLASTORE

Booth	 #T4
FEEDBACK SOLUTIONS
3500 Bala Drive
Mississauga, ON  L5M 7N3
T: (416) 577-1736 	 FT!
www.feedbacksolutions.ca
dan@feedbacksolutions.ca
Chandan Chowdhury

Booth	 #224
FINDAWAY WORLD
31999 Aurora Road
Solon, OH  44319
T: (877) 893-0808
F: (440) 248-0213
www.findawayworld.com
ddestefano@findawayworld.com
Donna DeStefano

Booth	 #706
FIREFLY BOOKS
66 Leek Crescent
Richmond Hill, ON  L4B 1H1
T: (416) 499-8412
F: (416) 499-8313
www.fireflybooks.com
davidl@fireflybooks.com
David Lewis

AUTHOR ALERT:
Thursday
	 1:00 pm	 Ed Butts, Bodyguards!  

From Gladiators to the 
Secret Service

	 2:30 pm	 Claire Eamer,  
World in Your Lunchbox

Friday
	 10:30 am	 Loris Lesynski,  

Crazy About Soccer

Booth	 #421–425
FITZHENRY & WHITESIDE
195 Allstate Parkway
Markham, ON  L3R 4T8
T: (905) 477-9700
F: (905) 477-2834
www.fitzhenry.ca
sarena@fitzhenry.ca
Sarena Brown

AUTHOR ALERT:
Thursday
	 10:45 am	 Andrew Larsen,	

Bye, Bye, Butterflies
	 11:30 am	 Valerie Sherrard,	

Counting Back from Nine
	 2:00 pm	 Joyce Grant & Jan Dolby, 

Gabby
Friday
	 10:00 am	 Douglas Davey,	

M in the Abstract
	 11:00 am	 Jennifer Lanthier,	

The Stamp Collector
	 11:30 am	 Natalie Hyde, Hockey Girl
	 1:30 pm	 Rob Laidlaw, Saving Lives 

and Changing Hearts

Booth	 #713/715
FOLLETT
1193 North Service Road West, 

Unit C-6
Oakville, ON  L6M 2V8
T: (877) 857-7866
www.follettinternational.ca
fcoster@fint.follett.com
Frank Coster

Booth	 #106
FOREST OF READING®

50 Wellington Street East, Suite 201
Toronto, ON  M5E 1C8
T: (866) 873-9867 x222
F: (800) 387-1181
www.accessola.com/forest
olaprograms@accessola.com
Meredith Tutching

Booth	 #115
FREADING BOOTH
PO Box 2345
Merrifield, VA  22116
T: (571) 730-4300
F: (571) 730-4305	 FT!
www.libraryideas.com
bobb@libraryideas.com
Bob Bridges

An innovative turnkey eBook solution 
with an initial collection of 24,000+ 
copyrighted titles all with multiple 
simultaneous use that is live in libraries 
across the country. Freading works with 
existing authentication systems & is 
easy to use. Mobile apps for Apple 
devices, Android devices & the Kindle 
Fire. No upfront or ongoing hosting 
fees. Affordable, pay per use model, 
affordable for libraries of all sizes.

Booth	 #115
FREEGAL MUSIC
PO Box 2345
Merrifield, VA  22116
T: (571) 730-4300
F: (571) 730-4305	 FT!
www.libraryideas.com
bobb@libraryideas.com
Bob Bridges

Downloadable music service with 
millions of songs from 17,000+ labels 
including the labels of Sony Music, 
including newest releases. All songs are 
unlimited simultaneous use. Easy to 
use website requiring no software. All 
songs are DRM free high quality MP3 
files that work on all devices including 
iPods. Live in 3,000+ library systems 
around the world. Plans to fit all 
budgets.

Booth	 #705

GALE, A PART OF 
CENGAGE LEARNING
27500 Drake Road
Farmington Hills, MI  48331
T: (248) 699-8988 	 H
F: (248) 699-8094
www.gale.cengage.com
shannon.ostrowski@cengage.com
Shannon Ostrowski

Gale, part of Cengage Learning, serves 
the world’s information and education 
needs through its vast and dynamic 
content pools, which are used by 
students and consumers in libraries, 
schools and online. Best known for the 
accuracy and convenience of its data, 
Gale addresses information needs in a 
variety of formats.

Booth	 #820
GAYLORD BROS
7282 William Barry Boulevard
Syracuse, NY  13212
www.gaylord.com
Shawna White

Booth	 #T8

GEOGRAPHIC 
RESEARCH, INC
244 5th Avenue, Suite 2316
New York, NY  10001
T: (888) 845-5064
F: (866) 212-8001
www.geographicresearch.com
sswartz@geographicresearch.com
Steven Swartz

Geographic Research, Inc (GRI) is the 
developer of SimplyMap, an award 
winning web-based mapping and data 
analysis application. SimplyMap has all 
the data you need to answer key 
research questions, make sound 
business decisions, and understand the 
demographic and economic conditions 
of any geographic area in Canada or the 
United States. Explore SimplyMap 
today!

Booth	 #805

GIBSON LIBRARY 
CONNECTIONS
PO Box 1058
Pointe-Claire, QC  H9S 4H9
T: (866) 458-2264
F: (450) 458-0677
www.gibsonlibraryconnections.ca
gary@gibsonlibraryconnections.ca
Gary Gibson

Gibson Library Connections is the 
Canadian distributor for several well-
known electronic publishers including 
Alexander Street Press, Credo 
Reference, InteLex and Informit. GLC 
also publishes the Canadian Electronic 
Library offering Canada’s largest online 
e-book collection for libraries. Visit 
Booth #805 and learn all about the new 
Canadian Open Library service!
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Booth	 #106

GOLDEN OAK™ AWARD
see FOREST OF READING®

Booth	 #634/636
GOODMINDS.COM
188 Mohawk Street
Brantford, ON  N3S 2X2
T: (519) 753-1185
www.goodminds.com
burnhamj@goodminds.com
Jeff Burnham

AUTHOR ALERT:
Chad Solomon
Janet Wilson
Larry Loyie
Constance Brissenden

Booth	 #704

GREY HOUSE 
PUBLISHING CANADA
555 Richmond Street West, Suite 301
Toronto, ON  M5V 3B1
T: (416) 644-1914
F: (416) 644-1904
www.greyhouse.ca
bmoore@greyhouse.ca
Bryon Moore

Grey House Publishing Canada 
publishes a suite of authoritative 
directory titles in print and online 
formats. The 166th edition of the 
Canadian Almanac & Directory is now 
available, it contains a wealth of general 
information about Canada and lists her 
major institutions. The Canadian 
Environmental Resource Guide, 
Associations Canada, Financial Services 
Canada, and Libraries Canada, provide 
comprehensive information in their 
respective areas, while the Canadian 
Parliamentary Guide, is an indispensable 
who’s-who of Canadian Government.

Booth	 #528
GROUNDWOOD BOOKS
110 Spadina Avenue, Suite 801
Toronto, ON  M5V 2K4
T: (416) 363-4343
F: (416) 363-1017
fhorler@groundwoodbooks.com
Fred Horler

Booth	 #836
DE GRUYTER INC
121 High Street, 3rd Floor
Boston, MA  02110
T: (857) 284-7073
F: (857) 284-7358	 FT!
www.degruyter.com
usinfo@degruyter.com
Steve Fallon

For more than 260 years, the name 
De Gruyter has been synonymous with 
high-quality, landmark publications in 
the humanities and natural sciences. 
Our e-book, e-journals, and databases 
are available on our platform 
De Gruyter Online www.degruyter.com.

Booth	 #200

GUILFORD PRESS
see THE OLASTORE

Booth	 #441
GUMDROP BOOKS CANADA
PO Box 15539, 265 Port Union Road
Toronto, ON  M1C 4Z7
T: (416) 756-3327
F: (416) 497-3267
gumdropbookscanada@yahoo.ca
Brian Smith

Booth	 #731/733
HARPERCOLLINS CANADA
2 Bloor Street East, 20th Floor
Toronto, ON  M4W 1A8
T: (416) 975-9334 x145
F: (416) 975-9884
www.harpercollins.ca
rosalyn.steele@harpercollins.com
Rosalyn Steele

AUTHOR ALERT:
Thursday:
	12:00 noon	 Eric Walters
	 2:00 pm	 Cathy Marie Buchanan
	 3:45 pm	 Eve Silver
Friday
	 10:00 am	 Oliver Jeffers
	 1:00 pm	 Dennis Lee

Booth	 #623
HARRIS SCHOOL 
SOLUTIONS
1 Antares Drive, Suite 400
Ottawa, ON  K2E 8C4
T: (866) 450-6696 x277
dalbert@harriscomputer.com
Dan Albert 

Booth	 #T17
HOMEWORK HELP
2180 Yonge Street, 
Box 200, Station Q
Toronto, ON  M4T 2T1
T: (416) 484-2600 x502	 FT!
www.homeworkhelp.ilc.org
iseth@tvo.org
Isha Seth

Booth	 #807

IEEE XPLORE  
DIGITAL LIBRARY
445 Hoes Lane
Piscataway, NJ  08854
T: (847) 841-1580
F: (732) 810-0266
www.ieee.org/digitalsubscriptions
w.mccarville@ieee.org
Wendy McCarville

IEEE, a leading authority in the 
advancement of technology, offers 
online resources vital to researchers 
worldwide. IEEE Xplore delivers access 
to over three million articles from 
highly-cited journals, magazines, and 
conference proceedings, more than 
1,800 active technology standards, and 
offers more than 500 e-book and 200 
online education courses.

Booth	 #108

INFOR LIBRARY & 
INFORMATION SOLUTIONS
492 Old Connecticut Path, Suite 600
Framingham, MA  01701
T: (613) 769-4551
www.vubis-smart.com
dave.alexander@infor.com
Dave Alexander

Infor Library & Information Solutions 
provides libraries and information 
centers with comprehensive automation 
solutions. Our products include a web-
based integrated library system, 
federated search, OpenURL, and web-
based reporting. Check out: Iguana, our 
new web portal and discovery solution. 
Learn more at www.libraries.infor.com 
and www.experience-iguana.com.

Booth	 #T19
INFORMATION AND PRIVACY 
COMMISSIONER | ONTARIO
2 Bloor Street East, Suite 1400
Toronto, ON  M4W 1A8
T: (416) 843-8689 	 FT!
victoria.sklavos@ipc.on.ca
Victoria Sklavos

Booth	 #804/806

INGRAM CONTENT GROUP
6900 Kinsmen Court
Niagara Falls, ON  L2E 7E7	H
ingramcontent.com

Ingram Content Group Inc, is the 
world’s largest and most trusted 
distributor of books, music and media 
content. Thousands of publishers, 
retailers and libraries worldwide use 
Ingram’s fully integrated physical and 
digital distribution, logistics, and 
manufacturing solutions to access 
global consumer demand, and realize 
the full business potential of book 
content.

Booth	 #124
INHABIT MEDIA INC
146A Orchard View Boulevard
Toronto, ON  M4R 1C3
T: (647) 344-3540
www.inhabitmedia.com
kelly@inhabitmedia.com
Kelly Ward

FT!
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Booth	 #312

INNOVATIVE INTERFACES
5 Hauteview Court
Toronto, ON  M3A 2Z8
T: (416) 449-5507
F: (416) 449-3829
www.iii.com
jheddon@iii.com
Jill Heddon

Innovative creates cutting-edge 
products that allow libraries to succeed 
in a modern technology environment. 
The company’s market-leading 
solutions include: the Sierra Services 
Platform, the Millennium ILS, the 
Encore Synergy discovery application, 
Electronic Resource Management, and 
INN-Reach resource sharing. Innovative 
connects with thousands of libraries of 
all types in over 50 countries.

Booth	 #340
INSIGNIA SOFTWARE
201 2544 Ellwood Drive
Edmonton, AB  T6X 0A9
T: (780) 428-3997 x227
www.insigniasoftware.ca
humayonb@insigniasoftware.com
Humayon Butt

Booth	 #200

INTERNATIONAL 
READING ASSOCIATION
see THE OLASTORE

Booth	 #530
THE ISCHOOL INSTITUTE, 
UNIVERSITY OF TORONTO
140 St George Street
Toronto, ON  M5S 3G6
T: (416) 978-7111
F: (416) 978-5762
institute.ischool.utoronto.ca
ischool.institute@utoronto.ca
Eva Piorkowsky

Booth	 #228
JANSONIC LTD
2-139 Corstate Avenue
Concord, ON  L9K 9Y2
T: (905) 763-9042
F: (905) 763-9043
www.jansonic.com
Frankjones@ncsgame.com
Frank Jones

Booth	 #322
JIM CLIFFORD  
MOVING SERVICES INC
1885 Clements Road, Unit 214
Pickering, ON  L1W 3V4
T: (416) 293-1234
F: (905) 427-0094
www.jimcliffordmoving.com
jim@jimcliffordmoving.com
Jim Clifford

Booth	 #330
JUNIOR LIBRARY GUILD
7858 Industrial Parkway
Plain City, OH  43064
T: (800) 491-0174
F: (800) 827-3080
www.juniorlibraryguild.com
sales@juniorlibraryguild.com
Jessica Berick

Booth	 #629/631
KEEBEE PLAY
287 Cranston Crescent
Midland, ON  L4R 4K6
T: (705) 790-8700
F: (705) 528-6933
www.keebee.com
doug@keebee.com
Doug Taylor

Booth	 #310
KIDS CAN PRESS
Corus Quay, 25 Dockside Drive
Toronto, ON  M5A 0B5
T: (416) 479-6584
F: (416) 960-5437
www.kidscan.com
nhrab@kidscan.com
Naseem Hrab

Booth	 #121
L4U LIBRARY SOFTWARE
1632 Dickon Avenue, Suite 400
Kelowna, BC  V1Y 7T2
T: (800) 667-3634
F: (800) 856-4036
www.l4u.com
sales@l4u.com
Wendy Brown

Booth	 #418
LEARNSTYLE LTD
47 Harringay Crescent
Toronto, ON  M1W 1Z4
T: (866) 324-9155 x207
F: (416) 499-9885	 FT!
www.learnstyle.com
casey@learnstyle.com,
dj@learnstyle.com
Casey Foote, D.J. Cunningham

Booth	 #223
LIBRAIRIE DU CENTRE
1380 Lasalle Boulevard
Sudbury, ON  P3A 1Z6
T: (877) 453-9344
www.librairieducentre.com
diane.senecal@cforp.ca
Diane Sénécal

Booth	 #641

LIBRAIRIE MONET
2752 Rue de Salaberry
Montréal, QC  H3M 1L3
T: (514) 337-4088 x219
F: (514) 337-5982	 FT!
www.librairiemonet.com
robert@librairiemonet.com
Robert Beauchamp

Librairie Monet presents its virtual 
catalogue Monet PRO, dedicated to 
French-language Youth Literature, 
Comics and Graphic Novels as well as 
General and Academic publications.

La Librairie Monet, spécialisée en 
littérature jeunesse, en bande dessinée 
et en littérature générale et 
universitaire, vous présente son 
catalogue virtuel Monet PRO.

Booth	 #200

LIBRARIES UNLIMITED
see THE OLASTORE

Booth	 #329

LIBRARY BOUND INC
100 Bathurst Drive, Unit 2
Waterloo, ON  N2V 1V6
T: (519) 885-3233 x28	 H
F: (519) 885-2662
www.librarybound.com
heatherb@librarybound.com
Heather Bindseil

LBI is a Canadian library wholesaler 
featuring adult, YA, and kids print, DVD, 
games, and music selection. We provide 
customized ARPs and collection 
development programs with cataloguing 
and processing options. We are 100% 
Canadian.

Booth	 #331
LIBRARY BOUND INC – 
CONSOLE GAMES
100 Bathurst Drive, Unit 2
Waterloo, ON  N2V 1V6
T: (519) 885-3233 x28
F: (519) 885-2662
www.librarybound.com
heatherb@librarybound.com
Heather Bindseil

Booth	 #115
LIBRARY IDEAS, LLC
PO Box 2345
Merrifield, VA  22116
T: (571) 730-4300
F: (571) 730-4305
www.libraryideas.com
bobb@libraryideas.com
Bob Bridges

Library Ideas, LLC is a global media 
company focused on libraries, based in 
Virginia. The Company offers The 
Freegal Music Service (with content 
from Sony Music and 17,000 other 
labels), The Freading e-book Service, 
and Rocket Languages as part of its 
developing product suite.

Booth	 #311/313
LIBRARY SERVICES CENTRE
131 Shoemaker Street
Kitchener, ON  N2E 3B5
T: (519) 746-4420
F: (519) 746-4425
www.lsc.on.ca
Cecile Dillon

Booth	 #200

LINWORTH
see THE OLASTORE

Booth	 #332
LITERARY PRESS 
GROUP OF CANADA
425 Adelaide Street West, Suite 700
Toronto, ON  M5V 3C1
T: (416) 483-1321 x6
F: (416) 483-2510
www.lpg.ca
tsnyder@lpg.ca
Tanya Snyder

AUTHOR ALERT:
Thursday
	 11:15 am	 Lydia Perovic,  

Incidental Music
	 2:45 pm	 Terry Mosher Aislin, 

Was It Good For You
Friday
	 10:15 am	 Sharon Drache, 

Barbara Klein-Muskrat
	 1:15 pm	 Angela James, 	

Hockey player
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Booth	 #200

LMC SOURCE
see THE OLASTORE

Booth	 #319/321

LOGIN CANADA
300 Saulteaux Crescent, 

Winnipeg, MB R3J 3T2
T: (204) 998-8183
F: (204) 837-3116
www.lb.ca
chrisophk@lb.ca
Christoph Kapp

Login Canada offers award-winning 
distribution and wholesaled print and 
digital content for Canadian libraries 
and retailers from our Mississauga and 
Winnipeg locations. Meet with us, and 
representatives from Choc Lit, Mercury 
Learning, IGI Global and Hal Leonard, 
at our Booth #319 & 321, to discuss 
your library’s needs.

Booth	 #536
JAMES LORIMER  
& COMPANY
317 Adelaide Street West, Suite 1002
Toronto, ON  M5V 1P9
T: (416) 362-4762
F: (416) 362-3939
www.lorimer.ca
childrenseditor@lorimer.ca
Carrie Gleason

Booth	 #735

MANDARIN LIBRARY 
AUTOMATION
1100 Holland Drive
Boca Raton, FL  33487
T: (800) 426-7477 x751
F: (561) 995-4065
www.mlasolutions.com
automation@mlasolutions.com
Art Graham

A software developer and complete 
solutions provider whose library 
management products include Web-
based Mandarin CMS/Oasis™ and 
Windows-based Mandarin M3®. CMS/
Oasis is your library website and your 
library automation system. CMS is 
UNICODE compliant, includes a Z39.50 
client and available through Mandarin 
Library Automation cloud hosting 
service. The award-winning M3, has a 
Web OPAC option available, and can be 
downloaded free from the Mandarin 
website.

Booth	 #112
MANEY PUBLISHING
2 Penn Centre Plaza, Suite 200
Philadelphia, PA  19102
T: (215) 854-6402
F: (215) 569-0216
www.maneypublishing.com
a.barnett@maneypublishing.com
Allan Barnett

Booth	 #736

MANGO LANGUAGES
145 Macarthur Drive
Thornhill, ON  L4J 8J6
T: (416) 894-5882
www.mangolanguages.com
shirley.trojman@mangolanguages.com
Shirley Trojman

With convenient access via PC, MAC, 
Android and iPad, Mango Languages 
Library Edition is bound to be one of 
the most effective, relevant and budget-
conscious resources your library can 
offer! Over 50 Languages to Learn 
including ESL courses.

Booth	 #718

MCGRAW-HILL EDUCATION
300 Water Street
Whitby, ON  L1N 9B6
T: (905) 430-5143
F: (905) 430-5044
www.mcgrawhill.ca/professional
sharon_barna@mcgrawhill.ca
Sharon Barna

McGraw-Hill is a leading global provider 
of quality professional content and 
services that accelerate all levels of 
research, innovation, and problem-
solving in the corporate, academic, 
industrial, and government sectors. 
Visit us at Booth #718 to learn more 
about McGraw-Hill’s innovative 
products and services, including 
AccessScience, AccessEngineering and 
the McGraw-Hill eBook Library.

SPECIAL OFFER
Sign up to receive monthly new 
publication announcements and to hear 
about newsworthy books, and we will 
donate 50 cents to the OLA Scholarship 
Program. Up to a maximum of $500.
www.mcgrawhill.ca/OLA13

Booth	 #905
MES HYBRID 
DOCUMENT SYSTEMS
200 Amber Street
Markham, ON  L3R 3J8
T: (905) 475-9263
F: (416) 494-4079	 FT!
www.mesltd.ca
info@mesltd.ca
Kevin D’Arcy

Booth	 #432–436
MESSAGERIES ADP
2315, rue de la province
Longueuil, QC  J4G 1G4
T: (800) 771-3022
F: (800) 603-0433	 FT!
www.messageries-adp.com
hedhaut@sogides.com
Hélène Dehaut

Booth	 #812
MINISIS INC
1062 Homer Street, Suite 400
Vancouver, BC  V6B 2W9
T: (604) 255-4366
F: (604) 255-4367
www.minisisinc.com
christopher@minisisinc.com
Christopher Burcsik

Booth	 #T12/T13
MOHAWK COLLEGE – 
LIBRARY & INFORMATION 
TECHNICIAN PROGRAM
Fennell Campus, PO Box 2034
Hamilton, ON  L8N 3T2
T: (905) 575-2703
dolores.harmspenner@

mohawkcollege.ca
Dolores Harms Penner

Booth	 #T18

A MOOSE IN A MAPLE TREE 
77 Quebec Avenue, Suite 725
Toronto, ON  M6P 2T4
T: (647) 724-7106
www.amooseinamapletree.com
jennifer@jshgraphics.com
Jennifer Harrington

A Moose in a Maple Tree is a 3-book 
children’s Christmas series with all-
Canadian themes. It includes A Moose 
in a Maple Tree, The Night Before A 
Canadian Christmas, and Canadian Jingle 
Bells. They are great educational tools, 
particularly Jingle Bells which teaches 
about the provinces of Canada.

Booth	 #235

N’TAKE  
ECODURABLE PRODUCTS
615 Orwell Street Unit 1
Mississauga, ON  L5A 2W4
T: (905) 272-2247 	 H
F: (905) 272-2240
www.ntake.com
s.mitchell@ntake.com
Steve Mitchell

Booth	 #635/637
NANSEN GROUP
14 Chapala Road SE
Calgary, AB  T2X 3T5
T: (403) 774-1314
F: (866) 715-7941
www.nansengroup.net
carl@nansengroup.net
Carl Heywood
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Booth	 #T7

NATIONAL FILM 
BOARD OF CANADA
3155 Côte-de-Liesse Road
St. Laurent, QC  H4N 2N4
T: (514) 283-9617
F: (514) 496-1895
www.nfb.ca
c.turgeon@nfb.ca
Chantale Turgeon

The NFB: An innovative place to learn

The National Film Board of Canada 
creates groundbreaking interactive 
works, social-issue documentaries and 
auteur animation. The NFB is a long-
standing, trusted partner committed to 
enriching the education of children and 
youth, and to providing learning 
resources and tools that inspire and 
provoke ideas, thought and discussion.

Booth	 #200

NEAL-SCHUMAN 
PUBLISHERS
see THE OLASTORE

Booth	 #712

OCLC
9955 Avenue de Catania
Brossard, QC  J4Z 3V5
T: (450) 656-8955 	 H
F: (450) 618-8029
www.oclc.org
canada@oclc.org
Daniel Boivin

OCLC offers many solutions for Ontario 
libraries. Please visit us in Booth #712 
to learn more about OCLC WorldShare 
Management Services, a unified, web-
based environment that streamlines 
your workflows and expands exposure 
of your collections. Also see the 
WorldCat Local discovery-to-delivery 
service. Visit us online at 
www.oclc.org/ca/en.

Booth	 #200

THE OLASTORE
50 Wellington Street East, Suite 201
Toronto, ON  M5E 1C8
T: (866) 873-9867 x228
F: (800) 387-1181
www.accessola.com/store
orders@accessola.com
Suzanne Wice

Booth	 #T12/T13
ONTARIO ASSOCIATION 
OF LIBRARY TECHNICIANS |
ASSOCIATION DES 
BIBLIOTECHNICIENS 
DE L’ONTARIO
Abbey Market, PO Box 76010,
1500 Upper Middle Road West
Toronto, ON  L6M 3H5
T: (647) 462-0554
www.oaltabo.on.ca
info@oaltabo.on.ca
Michael David Reansbury

Booth	 #220/222

ONTARIO BOOK 
PUBLISHERS 
ORGANIZATION
20 Maud Street, Suite 401
Toronto, ON  M5V 2M5
T: (416) 536-7584
F: (416) 536-7692
www.ontariobooks.ca
marganne@obpo.ca
Marg Anne Morrison

Ontario Book Publishers are having 
author signings and book giveaways 
throughout the trade show. Come to the 
booth, review over 100 new books, meet 
the authors, receive an autographed 
book, and enter the draw to win some 
fabulous book prizes!

AUTHOR ALERT:
Thursday
	 10:15 am	 Rebecca Bender	

(Pajama Press)
	 11:00 am	 Mary Williamson	

(WLU Press)
	 11:30 am	 Linda Hutsell-Manning	

(Second Story Press)
	 1:00 pm	 Rachel Epstein	

(Three O’Clock Press)
	 1:30 pm	 Janet Wilson	

(Second Story Press)
	 2:00 pm	 Larry Swartz	

(Pembroke Publishers)
	 2:30 pm	 Carol Koechlin	

(Pembroke Publishers)
Friday
	 10:00 am	 Alan Butcher	

(BookLand Press)
	 10:30 am	 Marianne Paul	

(BookLand Press)
	 1:00 pm	 Sharifa Sharif	

(Three O’Clock Press)

Booth	 #T9
ONTARIO 
GENEALOGICAL SOCIETY
40 Orchard View Boulevard, Suite 102
Toronto, ON  M4R 1B9
T: (416) 489-0734
F: (416) 489-9803
www.ogs.on.ca
ed@ogs.on.ca
Sarah Newitt

Booth	 #T21
OPEN AIR 
PROJECTIONS INC
4278 Holt Road
Hampton, ON  L0B 1J0
T: (866) 795-3366
F: (905) 263-8978	 FT!
www.outdoormovies.ca
info@outdoormovies.ca
Jennifer Williamson

Booth	 #410/412
ORCA BOOK PUBLISHERS
PO Box 5626 Station B
Victoria, BC  V8R 6S4
T: (800) 210-5277
F: (877) 408-1551
www.orcabook.com
dayle@orcabook.com
Dayle Sutherland

AUTHOR ALERT:
Thursday
	 11:00 am	 Wallace Edwards, Uncle 

Wally’s Old Brown Shoe
	 1:00 pm 	 Barbara Fradkin,	

Evil Behind That Door
	 1:30 pm	 Vicki Delany, A Winter Kill
	 2:15 pm	 Michelle Wan,	

When I Kill You
	 3:00 pm	 Sylvia Maultash Warsh 	

Best Girl
	 3:30 pm	 Melodie Campbell,  

The Goddaughter
Friday
	 9:30 am	 Erin Thomas, Haze
	 10:30 am	 Jeff Ross, Coming Clean, 

Dawn Patrol
	 11:15 am	 Holly Bennett, Redwing
	 12:30 pm	 Sigmund Brouwer,  

Justine McKeen
	 1:30 pm	 Deb Loughead, Sidetracked

Booth	 #906
OUR  DIGITAL  WORLD
50 Wellington Street East, Suite 201
Toronto, ON  M5E 1C8
T: (647) 288-0254 x238	 FT!
ourdigitalworld.org
lfantin@ourdigitalworld.org
Loren Fantin

Booth	 #325
OVERDRIVE
8555 Sweet Valley Drive
Cleveland, OH  44125
T: (216) 573-6886
F: (216) 573-6888
www.overdrive.com
cvarga@overdrive.com
Claudia Weissman

SC2013-program.indd   101 13-01-15   3:58 PM



102	 OLA SUPER CONFERENCE 2013

E

Booth	 #431
OWLKIDS BOOKS
10 Lower Spadina Avenue, Suite 400
Toronto, ON  M5V 2Z2
T: (416) 340-2700
F: (416) 340-9769	 FT!
www.owlkidsbooks.com
owlkids@owlkids.com
Distributed by University  
of Toronto Press

AUTHOR ALERT:
Thursday
	 12:30 pm	 Soyeon Kim,  

You Are Stardust
	 2:00 pm	 Rona Arato, The Last Train
Friday
	 12:30 pm	 Maria Birmingham,  

Weird Zone: Sports
	 12:30 pm	 Natalie Hyde, 

 Cryptic Canada
	 1:15 pm	 Laura deCarafel,  

Learn to Speak Fashion

SPECIAL OFFER:
Purchases of Laura deCarufel’s Learn to 
Speak Fashion ($10) during signing on 
Friday 1:15	1:45 will include a free copy of 
Learn to Speak Dance or Learn to Speak 
Music (buyer’s choice).

Booth	 #126/128

OXFORD UNIVERSITY PRESS
8 Sampson Mews, Suite 204
Don Mills, ON  M3C 0H5
T: (416) 441-5712
oupcanada.com
susan.wallace@oup.com
Susan Wallace

Booth	 #730/732
P.V. SUPA INC
2600 Technology Drive
Plano, TX  75074
T: (972) 423-9280
F: (972) 423-9386	 FT!
www.pv-supa.com
howard.kitto@pv-supa.com
Howard Kitto

Booth	 #210–216

PALMIERI FURNITURE LTD
1230 Reid Street
Richmond Hill, ON  L4B 1C4
T: (800) 413-4440
F: (905) 731-9878
www.PalmieriFurniture.com
info@palmierifurniture.com
Rocky Palmieri

Palmieri has manufactured Library, 
Educational, and Workplace furniture 
for over 45 years. We offer a wide array 
of products such as: Shelving, 
Collaborative Workstations, Seating, 
Tables, Desks, Displays, Carrels, Book 
Trucks, and Mobile Storage. For more 
information, please visit 
www.PalmieriFurniture.com.

Booth	 #315
PARAMOUNT 
DOCUMENT 
SOLUTIONS INC
10 Sinclair Court
Brampton, ON  L6X 4P5
T: (877) 512-4848 x5	 FT!
www.paramountdocs.ca
gerson@paramountdocs.ca
Gerson Vijayan

Booth	 #200

PEMBROKE PUBLISHERS
see THE OLASTORE

Booth	 #814/816

PENGUIN CANADA
90 Eglinton Avenue East, Suite 700
Toronto, ON  M4P 2Y3
T: (416) 925-2249
F: (416) 925-0068
www.penguin.ca
Andrea Colquhvon

Penguin Canada is one of the country’s 
preeminent trade publishers, publishing 
and distributing a wide range of literary, 
thought-provoking fiction, non-fiction, 
lifestyle and children’s books. Penguin 
Canada proudly publishes an award-
winning list of authors under imprints 
that include Viking, Hamish Hamilton, 
Allen Lane, Penguin, Portfolio Penguin, 
Puffin and its newest imprint launched 
in early 2012, Razorbill.

AUTHOR ALERT:
Thursday
	 10:30 am	 Richard Ungar
	 11:30 am	 Meg Tilly
	 1:30 pm	 Darren Hynes
	 2:30 pm	 Ania Szado
	 3:30 pm	 Michael Betcherman
Friday
	 10:30 am	 Adrienne Kress
	 11:30 am	 Morgan Rhodes

Booth	 #615/617
PERMA-BOUND CANADA
Box 868, Station Main
Peterborough, ON  K9J 7A2
T: (800) 461-1999
F: (888) 250-3811
www.perma-bound.com
perma-bound.ca@sympatico.ca
Robert Bannister

Booth	 #106

LE PRIX PEUPLIER
see FOREST OF READING®

Booth	 #741
PLS INSOLES INC
632 Armstrong Boulevard
Milton, ON  L9T 6G8
T: (905) 876-3016
F: (905) 876-0880
lshabaga@cogeco.ca
Lorne Shabaga

Booth	 #324
POLARIS LIBRARY SYSTEMS
PO Box 4903
Syracuse, NY  13221
T: (315) 634-4556
F: (315) 457-5883
www.polarislibrary.com
laura.petreszyn@polarislibrary.com
Laura Petreszyn

Booth	 #200

POST HYPNOTIC PRESS
see THE OLASTORE

Booth	 #429

PRESERVATION 
TECHNOLOGIES | 
THE MEDIAPRESERVE
PO Box 371
Ingersoll, ON  N5C 3V3
T: (519) 425-9984 	 H
F: (519) 425-7841
www.preservationtechnologies.ca
graham@preservationtechnologies.ca
Jason Graham

Preservation Technologies developed 
the Bookkeeper deacidification process 
and sprays used in libraries, archives, 
and museums throughout the world to 
extend the life of paper collections.

The MediaPreserve, a division of 
Preservation Technologies, uses expertly 
modified legacy audio, video, and film 
equipment combined with current 
technologies to provide reformatting 
services for preservation and access.
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Booth	 #832/834

PRESSE COMMERCE 
CORPORATION
3339, Griffith Street
Saint-Laurent, QC  H4T 1W5
T: (800) 559-5041 x243
F: (514) 333-1939
www.pressecommerce.com
cmarinier@pressecommerce.com
Chantal Marinier

Presse Commerce is a unique magazine 
distribution service that serves over 22 
000 customers in Canada. By handling 
unsold copies of more than 170 
magazines distributed in retail outlets, 
we offer a large selection of publications 
at very low cost. Our subscription 
service allows our clients to create a 
fully customized selection of 
magazines. 51 magazines (30%) are 
youth titles.

Booth	 #405

PROQUEST
789 E Eisenhower Parkway
Ann Arbor, MI  48108
T: (734) 707-2512 	 H
F: (734) 997-4224
www.proquest.com
lisa.alent@proquest.com
Lisa Alent

ProQuest has forged a 70-year 
reputation as a gateway to the world’s 
knowledge – from dissertations to 
governmental and cultural archives to 
news, in all its forms. This energetic, 
fast-growing organization includes the 
Summon™ web-scale discovery service, 
the new ProQuest Dialog™ service, and 
business units ebrary®, Serials 
Solutions®, RefWorks-COS™, and 
Bowker®.

Booth	 #221
PUBLISHERS GROUP 
CANADA
76 Stafford Street, Suite 300
Toronto, ON  M6J 2S1
T: (416) 934-9900 x201
F: (416) 934-1410
www.pgcbooks.ca
shannon@pgcbooks.ca
Shannon Deverell

Booth	 #417/419
RAINCOAST BOOKS
2440 Viking Way
Richmond, BC  V6V 1N2
T: (800) 663-5714
F: (604) 270-7161
www.raincoast.com
sandy@raincoast.com
Sandy Cooper

AUTHOR ALERT:
Louise Penny
Janet Gurtler
Hilary Davidson

Booth	 #720–724
RANDOM HOUSE  
OF CANADA LIMITED
75 Sherbourne Street, Suite 500
Toronto, ON  M5A 2P9
T: (647) 253-7021
F: (416) 598-7764
www.randomhouse.ca
ltribe@randomhouse.com
Lahring Tribe

AUTHOR ALERT:
Roy MacGregor (Tundra)
Marthe Jocelyn (Tundra)
Lorna Schultz-Nicholson (Fenn-Tundra)
Shane Peacock (Tundra)
Teresa Toten (Doubleday Canada)
Eric Walters (Doubleday Canada)

Booth	 #518
RECORDED BOOKS
270 Skipjack Road
Prince Frederick, MD  20678
T: (800) 638-1304
F: (410) 535-5499
www.recordedbooks.com
jmetz@recordedbooks.com,
jstewart@recordedbooks.com
Jeff Metz & Jim Stewart

Booth	 #106

RED MAPLE™ AWARD
see FOREST OF READING®

Booth	 #T1
REGROUPEMENT 
DES ÉDITEURS 
CANADIENS-FRANÇAIS
265-B St-Patrick Street
Ottawa, ON  K1N 5K4
T: (613) 220-4143
F: (613) 562-3320
www.avoslivres.ca
communications@recf.ca
Caroline G. Boudreau

Booth	 #516
RENAUD-BRAY
1100, boul. Maloney Ouest
Gatineau, QC  J8T 6G3
T: (819) 243-6919
F: (514) 342-3796
www.renaud-bray.com
mgauthier@renaud-bray.com
Marylène Gauthier

Booth	 #105
RFID CANADA
25 Valleywood Drive
Markham, ON  L3R 5L9
T: (905) 513-8919 x25
F: (905) 513-7651
www.rfidcanada.com
silvana@rfidcanada.com
Silvana Cantalini

Booth	 #723/725
RISTECH COMPANY INC
8-5115 Harvester Road
Burlington, ON  L7L 0A3
T: (905) 631-7451
F: (905) 634-4813
www.ristech.ca
jgalardo@ristech.ca
Julie Galardo

Booth	 #535
ROSEN PUBLISHING
29 East 21st Street
New York, NY  10010
T: (212) 777-3017
www.rosenpublishing.com
lindsaym@rosenpub.com
Miriam Gilbert

Publisher of digital content; online 
databases, including the Ontario 
province-wide Teen Health & Wellness; 
iPad-compatible content; apps; 
interactive e-book for pre-K to12. 
Interests include 1:1 laptop learning, 
digital literacy and citizenship, STEM, 
reading & language arts, anti-bullying. 
Demo the award-winning 
PowerKnowledge Science databases; the 
groundbreaking interactive program, 
CyberSmarts and Teen CyberSmarts: 
Staying Safe Online; and new K-6 
interactive e-book with content creation 
tools – wikis, blogs, digital storyboards, 
and more.

Booth	 #333

RSC PUBLISHING
Thomas Graham House, 

Science Park, Milton Road
Cambridge, UK  CB40WF
T: +44 122 2342 0066
F: +44 122 2342 6017	 FT!
www.rsc.org
sales@rsc.org
Robert Bergiven

RSC Publishing is one of the world’s 
leading scientific publishers. We offer 
an exceptional range of peer-reviewed 
journals, magazines, books, databases 
and publishing services to the 
international science community, 
including RSC Gold, our most 
comprehensive collection of high 
impact online content. Drop by the 
stand to find out more.

Booth	 #231
RTI–DGT DISK REPAIR
107-17665 66A Avenue
Surrey, BC  V3S 2A7
T: (604) 542-1170
F: (604) 542-1185	 FT!
www.discgotech.com
jenniferv@discgotech.com
Jennifer Vanden Abeele

Libraries’ #1 Choice in Disc Repair! The 
worldwide authority in disc care, RTI 
and Disc-Go-Tech offer a combined 
product lineup of disc repair machines 
to keep CDs, DVDs, Game Discs, Blu-
rays and Books-on-Disc in perfect 
playable condition and looking brand 
new! Library friendly, Whisper Quiet and 
Hands-Free Operation available.
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Booth	 #511

S & B BOOKS
a division of  WHITEHOTS 

CANADIAN LIBRARY SERVICES

Booth	 #728
SAGE
2455 Teller Road
Thousand Oaks, CA  91320
T: (805) 410-7239
F: (805) 499-0871
www.sagepub.com
lisa.lamont@sagepub.com
Lisa LaMont

SAGE is a leading international 
publisher of journals, books, and 
electronic media for academic, 
educational, and professional markets. 
Since 1965, SAGE has helped educate a 
global community spanning a wide 
range of subject areas including 
business, humanities, social sciences, 
and science, technology, and medicine. 
Visit us at www.sagepub.com.

Booth	 #342

SAIT POLYTECHNIC
1301-16 Avenue N.W.
Calgary, AB  T2M 0L4
T: (403) 284-8897
F: (403) 284-7238	 FT!
www.sait.ca
sandra.lee@sait.ca
Sandra Lee

Booth	 #625

SAN JOSÉ STATE 
UNIVERSITY | SCHOOL 
OF LIBRARY AND 
INFORMATION SCIENCE
One Washington Square
San José, CA  95192-0029
T: (408) 924-2490
F: (408) 924-2476
slisweb.sjsu.edu
SanJoseSLIS@gmail.com

Connect with a global e-learning 
community at San José State University 
School of Library and Information 
Science. Programs include: Master of 
Library and Information Science, Master 
of Archives and Records Administration, 
Post-Master’s Certificate in Library and 
Information Science, and the San José 
Gateway PhD Program. Let the learning 
begin: http://slisweb.sjsu.edu

Booth	 #505

SAUNDERS BOOK COMPANY
PO Box 308
Collingwood, ON  L9Y 3Z7
T: (800) 461-9120 	 H
F: (800) 561-1763
www.saundersbook.ca
james.saunders@saundersbook.ca
James Saunders

Saunders Book Company is the 
exclusive representative for the best in 
children’s library publishing. From 
e-book, to digitial platforms, to 
Canadian non-fiction and high quality 
picture books, we offer a full range of 
options for your library. Visit with us, 
attend a display in your area or go to 
www.saundersbook.ca.

Booth	 #211–215
SCHOLASTIC CANADA
604 King Street West
Toronto, ON  M5V 1E1
T: (416) 915-3500
www.scholastic.ca
hsavage@scholastic.ca
Janet Murie

AUTHOR ALERT:
Thursday
(Forest of Reading® Award Nominees)
	 11:00 am	 Ingrid Lee, Cat Found in 

the OLA Bookstore
	12:00 noon	 Marsha Skrypuch, Making 

Bombs for Hitler in the OLA 
Bookstore

	 2:00 pm	 Frieda Wishinsky, Explorers 
Who Made It, and 
Remembering the Titanic in 
the OLA Bookstore

Friday
	 11:00 am	 Werner Zimmermann, 

Farmer Joe Readers at 
Scholastic Booth #211

	12:00 noon	 Andrea Beck, Goodnight, 
Canada at Scholastic Booth 
#211

	 1:00 pm	 Vikki VanSickle, Days That 
End in Y at Scholastic 
Booth #211

	 2:00 pm	 Stella Grasso, Over at the 
Rink at Scholastic Booth 
#211

Booth	 #323

SCHOOL OF INFORMATION 
STUDIES, CSU
Locked Bag 588
Wagga Wagga, NSW 2678
T: +61 2 6933 2186 	 FT!
www.csu.edu.au/sis
aqayyum@csu.edu.au
Dr. Asim Qayyum

School of Information Studies at 
Charles Sturt University is Australia’s 
largest Library and Information Studies 
education provider with over 1500 local 
and international students currently 
enrolled. Our accredited programs are 
available fully online and are 
professionally recognized by ALA/ALIA. 
Undergraduate, Masters and PhD 
degrees are offered with many 
specialization options.

Booth	 #129
SCHOOLHOUSE PRODUCTS
77 Steelcase Road, West, Units 1–3
Markham, ON  L3R 2S5
T: (905) 475-9753
F: (905) 475-8380
www.schoolhouseproducts.com
sylvia@schoolhouseproducts.com
Sylvia Myers

Booth	 #417/419
SECOND STORY PRESS
20 Maud Street, Suite 401
Toronto, ON  M5V 2M5
T: (416) 537-7850
F: (416) 537-0588
www.secondstorypress.ca
marketing@secondstorypress.ca
Emma Rodgers

AUTHOR ALERT:
Thursday
	 10:15 am	 Rebecca Upjohn
	 1:00 pm	 Kathy Kacer
	 3:15 pm	 Ken Setterington
Friday
	 11:30 am	 Kathy Stinson

Booth	 #824
THE SECRET MOUNTAIN
3816 Royal Avenue
Montréal, QC  H4A 2M2
T: (514) 483-9281
F: (514) 483-9282	 FT!
www.thesecretmountain.com
info@thesecretmountain.com
Roland Stringer

Booth	 #T12/T13
SENECA COLLEGE – 
LIBRARY & INFORMATION 
TECHNICIAN PROGRAM
1750 Finch Avenue East, B4037
Toronto, ON  M2J 2X5
T: (416) 491-5850 x22745
wanda.forsythe@senecacollege.ca
Wanda Forsythe
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Booth	 #642

SENSOURCE INC
3890 Oakwood Avenue
Youngstown, OH  44515
T: (800) 239-1226
F: (877) 517-2586	 FT!
www.sensourceinc.com
mchapman@sensourceinc.com
Melissa Chapman

Don’t miss out on accurately reporting 
patrons visiting your library. With or 
without books, SenSource people 
counters help you discover the people 
you’ve been missing. We service 
libraries across the US and Canada. 
SenSource makes it simple: easy 
integration, easy installation, and world-
class customer support.

SPECIAL OFFER
10% Discount on patron traffic counters 
for anyone attending OLA 13.

Booth	 #405
SERIALS SOLUTIONS
see PROQUEST	 H
Booth	 #106

SILVER BIRCH® AWARD
see FOREST OF READING®

Booth	 #605/607
SIMON &  
SCHUSTER CANADA
166 King Street East, Suite 300
Toronto, ON  M5A 1J3
T: (647) 427-8880
F: (647) 430-9446
www.simonandschuster.ca
michelle.blackwell@

simonandschuster.ca
Michelle Blackwell

AUTHOR ALERT:
Thursday
	 11:00 am	 Hilary Scharper, Perdita
	 1:00 pm	 Andrew Pyper,  

The Demonologist
Friday
	 11:00 am	 Susanna Kearsley, Firebird

Booth	 #T8

SIMPLY MAP
244 5th Avenue, Suite 2316
New York, NY  10001
T: (888) 845-5064
F: (866) 212-8001
www.geographicresearch.com
sswartz@geographicresearch.com
Steven Swartz

SimplyMap is an award winning web-
based mapping and data analysis 
application. SimplyMap has all the data 
you need to answer key research 
questions, make sound business 
decisions, and understand the 
demographic and economic conditions 
of any geographic area in Canada or the 
United States. Explore SimplyMap 
today!

Booth	 #719/721
SIRSIDYNIX
55 King Street West, Suite 742
Kitchener, ON  N2G 4W1
T: (519) 580-9353
F: (801) 765-6599
sirsidynix.com
steve.donoghue@sirsidynix.com
Steve Donoghue

Booth	 #T15

SOCIÉTÉ DE  
GESTION DE LA BTLF
1290, rue Saint-Denis, 7e étage
Montréal, QC  H2X 3J7
T: (514) 288-0991 x22
F: (514) 288-0221	 FT!
www.btlf.qc.ca
mmontagne@btlf.qc.ca
Michel Montagne

Recognized as a force in the 
technological integration of the 
supplying chain in the Canadian 
francophone market, the BTLF’s main 
mandate is to promote the distribution 
and commercialization of French books 
in Canada. This mission is carried out 
by an online catalogue, Memento, 
which includes quality and complete 
information on the entire francophone 
publishing productions.

Booth	 #T11

SOFTGUARD SOLUTIONS
66 Pattermead Crescent
Ottawa, ON  K1V 0G2	 H
T: (613) 219-8379 
www.softguardsolutions.com
patrickmercier@

softguardsolutions.com	 FT!
Patrick Mercier

SOFTGUARD is a leader in the control 
of public computers in libraries. We 
completely automate the management 
of the computers and printers in your 
library.

SOFTGUARD is fully integrated with 
Green PC Solution. Green PC Solution 
server reduces your computer cost by 
50% and your electricity consumption 
by 60%.

Booth	 #120/122
SPRINGER
233 Spring Street
New York, NY  10013
T: (212) 460-1500
F: (212) 460-1700
www.springer.com
exhibits-ny@springer.com
Acasia Dalmau

Springer Science+Business Media is a 
leading global scientific publisher, 
providing academia, scientific 
institutions and corporations with 
quality content via innovative products 
and services. Springer publishes roughly 
2,000 journals and 7,000 new books 
each year, and is home to the largest 
STM eBook collection and the most 
comprehensive portfolio of open access 
journals.

Booth	 #334

SWETS
215-440 Laurier Avenue West
Ottawa, ON  K1R 7X6
T: (800) 645-6595 x2133
F: (800) 210-7781
www.swets.com
ssilcox@ca.swets.com
Stuart Silco

Swets is focused on improving the 
delivery and use of knowledge from 
your library. We provide you with the 
most effective solutions by combining 
people, data and technology. Our 
innovative solutions address Decision 
Support, enabling Research Productivity 
and Collaboration, and ensuring the 
overall success of your library.
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Booth	 #T14

SYMPLECTIC
25 First Street, Suite 104
Cambridge, MA  02141
T: (412) 221-4348 	 FT!
www.symplecticelements.com
info@symplecticelements.com
Julia Hawks

Symplectic Elements is a tool used by 
institutions around the globe to capture 
and assess their research outputs such 
as publications, grants, patents, and 
professional activities. Symplectic 
Elements has the additional benefit of 
enabling faculty and librarians to 
deposit materials seamlessly into 
institutional repositories, with ease and 
clarity over copyright issues.

Booth	 #106

LE PRIX TAMARAC
see FOREST OF READING®

Booth	 #520

TAYLOR & FRANCIS GROUP
325 Chestnut Street, Suite 800
Philadelphia, PA  19106
T: (215) 625-8900
F: (215) 625-2940
www.tandfonline.com
philasales@taylorandfrancis.com

As one of the world’s leading publishers 
of scholarly journals, books, eBooks, 
and reference works, Taylor & Francis 
Group helps bring knowledge to life by 
providing researchers and students with 
the highest quality of information 
across a range of specialties in 
Humanities, Social Science, Science, 
Technology, and Medicine.

Booth	 #130

TECH LOGIC
1818 Buerkle Road
White Bear Lake, MN  55416
T: (800) 494-9330
F: (651) 747-0493
www.tech-logic.com
contact@tech-logic.com
Bill Payne

Tech Logic has a revolutionary approach 
to moving library materials, via 
Automated Sorting Technologies 
systems and self check-out/self check-in 
systems. We use the newest RFID 
technology, but can accommodate 
libraries that prefer barcode technology. 
Our products ease the workload 
associated with sorting, moving, and 
placing library items, and patron 
self-services.

Booth	 #335

THIRD IRON
PO Box 270400
St Paul, MN  55127
T: (855) 649-7607 	 FT!
www.thirdiron.com
anne@thirdiron.com
John Seguin

Third Iron is a new library technology 
company and BrowZine is our first 
product. BrowZine unites articles from 
databases into complete journals, then 
arranges them by subject on a library-
branded newsstand. It provides a – 
revolutionary new way to browse and 
monitor scholarly journals. All in a 
tablet format users love.

Booth	 #424

THOMSON REUTERS
1500 Spring Garden Street, 4th Floor
Philadelphia, PA  19130
T: (215) 386-0100
F: (215) 243-2235
www.science.thomsonreuters.com

Thomson Reuters provides research 
solutions to over 5,600 academic 
institutions worldwide. Web of 
Knowledge, Web of Science, and 
in-depth evaluation tools deliver 
relevant data and unique ways to 
search, evaluate, and share this 
information, including cited reference 
searching, analysis tools, and EndNote 
Web for integrated searching, writing, 
and bibliography creation.

Booth	 #414

TINLIDS INC
130 Martin Ross Avenue
Toronto, ON  M3J 2L4
T: (416) 665-5663
F: (416) 665-0775
www.tinlids.ca
scott@tinlids.ca
Scott Millar

For ten years Tinlids Inc has been 
bringing the best children’s and young 
adult books to schools and public 
libraries across Canada. Known for its 
impeccable selection expertise and first-
rate customer service, Tinlids proudly 
connects readers with the books they 
love.

Booth	 #537

TLC – THE LIBRARY 
CORPORATION
Research Park
Inwood, WV  25428
T: (304) 229-0100
F: (304) 229-0295
www.tlcdelivers.com
bcole@tlcdelivers.com
Brad Cole

The Library Corporation is a family-
owned company that formed in 1974 to 
serve libraries around the world.  That 
same family continues its mission today 
with TLC’s innovative library automation, 
cataloging, authority control and online 
selection and acquisitions products all 
backed by an unparalleled commitment 
to customer service.

Booth	 #524

UNITED LIBRARY SERVICES
101B – 3430 Brighton Avenue
Burnaby, BC  V5A 3H4
T: (604) 946-3702 	 H
www.uls.com
rfoley@uls.com
Ruth Foley

Western Canadian-owned book 
wholesaler United Library Services is 
committed to providing superior 
selection support and customer service 
to public library and schools – and has 
been for over 70 years! Check out our 
website at www.uls.com to experience 
this level of commitment for yourself.
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Booth	 #818

UNIVERSITY OF ALBERTA –
SCHOOL OF LIBRARY AND 
INFORMATION STUDIES
3–20 Rutherford South, 

University of Alberta
Edmonton, AB  T6G 2J4
T: (780) 492-4578
F: (780) 492-2430	 FT!
www.slis.ualberta.ca

The School of Library and Information 
Studies (SLIS) at the University of 
Alberta offers the only Master of Library 
and Information Studies program on 
the Canadian prairies that is accredited 
by the American Library Association 
(ALA). SLIS will soon be offering an 
ONLINE MLIS!

Booth	 #530
UNIVERSITY OF TORONTO – 
FACULTY OF INFORMATION
140 St George Street
Toronto, ON  M5S 3G6
T: (416) 946-5315
F: (416) 978-5762
ischool.utoronto.ca
laura.jantek@utoronto.ca
Laura Jantek

Booth	 #200

UPSTART BOOKS
see THE OLASTORE

Booth	 #822
VEN-REZ PRODUCTS LTD
380 Sandy Point Road
Shelburne, NS  B0T 1W0
T: (902) 875-3178
F: (902) 875-3371
www.ven-rez.com
sales@ven-rez.com
Linda Harris

An Atlantic Canadian manufacturer of 
steel and wood library shelving, 
educational, institutional, and office 
furniture proudly serving Canadians for 
over 66 years. With our over 120,000 
square feet manufacturing facility, state 
of the art equipment and our own 
trucking fleet – if you can think it – we 
can make it.

Booth	 #840
VETERANS  
AFFAIRS CANADA
PO Box 7700
Charlottetown, PE  C1A 3K7
T: (902) 566-8119
www.veterans.gc.ca
jill.paton@vac-acc.gc.ca
Jill Paton

Booth	 #125
VIRTUAL  
REFERENCE LIBRARY
5120 Yonge Street
Toronto, ON  M2N 5N9
T: (416) 395-5593
F: (416) 395-5826
www.virtualreferencelibrary.ca
drenton@torontopubliclibrary.ca
Dara Renton

Booth	 #435
THINKMAP | 
VISUAL THESAURUS
599 Broadway, 9th Floor
New York, NY  10012
T: (888) 278-8600 x353
F: (212) 285-8999	 FT!
www.visualthesaurus.com
tmcelroy@thinkmap.com
Ted McElroy

Booth	 #225

VTLS INC
1701 Kraft Drive
Blacksburg, VA  24060
T: (540) 557-1200 x3125
F: (540) 557-1210
www.vtls.com
info@vtls.com
Lily Harvey

VTLS Inc provides visionary technology 
solutions for libraries. Virtua is our 
flexible ILS with support for RDA, and 
Chamo social Web OPAC. Fedora-based 
VITAL Digital Content Management 
simplifies the development & access to 
digital content, regardless of format. 
Vorpal Solutions offers Drupal 
consulting & development services, and 
MozGo mobile app works with most 
ILS systems. ISO 9001:2008 quality 
certified.

Booth	 #106

WHITE PINE™ AWARD
see FOREST OF READING®

Booth	 #511

WHITEHOTS CANADIAN 
LIBRARY SERVICES
35 Furbacher Lane 
Aurora, ON  L4G 6W3
T: (905) 727-9188 	 H
F: (905) 727-8756
www.whitehots.com
edenny@whitehots.com

Whitehots and S&B Books help libraries 
to be the best they can be. With service, 
selection and value, we provide adult 
and children’s material to libraries from 
coast to coast. Services include online 
ordering, ARPs, standing orders, series, 
leasing, authority controlled on-order 
records, cataloguing and processing, 
and much, much more.

Booth	 #714

WOLTERS KLUWER 
HEALTH | OVID
100 River Ridge Drive
Norwood, MA  02062
T: (781) 440-4971
F: (781) 769-8763
www.ovid.com
tina.frye@wolterskluwer.com
Tina Frye

Ovid (www.ovid.com), part of Wolters 
Kluwer Health, is a global information 
solutions provider offering medical, 
scientific, and academic communities 
customizable solutions of high-quality 
core and niche content fully integrated 
with their institutional holdings. 
Clinicians, professionals, students, and 
researchers benefit from Ovid’s best-in-
class content, technology tools, and 
services.

Booth	 #619
WORLD BOOK 
EDUCATIONAL PRODUCTS
33 Hillhead Road
London, ON  N6E 2P7
T: (519) 668-6480
F: (519) 686-0265
www.worldbook.com
rrumney@on.aibn.com
Rick Rumney

Booth	 #707

YBP LIBRARY SERVICES
999 Maple Stret
Contoocook, NH  03229
T: (603) 746-3102
F: (603) 746-2747
www.ybp.com
mkendall@ybp.com
Mark Kendall

YBP is a supplier of digital and print 
monographs, collection management 
and technical service solutions to 
research libraries and consortia. YBP 
offers rapid fulfillment, extensive title 
inventory, and GOBI, the premier 
bibliographic information database for 
managing print and digital acquisitions.

Booth	 #328

YOU  ARE  SPECIAL.COM
14845-6 Yonge Street, Suite 189
Aurora, ON  L4G 6H8
T: (905) 713-0018
F: (905) 713-0038
www.YouAreSpecial.com
sales@youarespecial.com
Doreen Chiu

YouAreSpecial.com is a Canadian 
bookstore specializing in dual language 
and multicultural children’s books. Our 
award-winning resources cover over 60 
languages and 60 cultures from 
publishers located throughout the 
world. We offer books, dictionaries, 
multilingual audio CDs, interactive 
literacy CDs, and multilingual posters.
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BOOKS, PERIODICALS, & 
DOCUMENTS

Aboriginal
BTL | Brunswick Books	 T10
GoodMinds.com	 634/636
Literary Press Group of Canada	 332

Alternative
BTL | Brunswick Books	 T10

Art & Architecture
D&M Publishers Inc	 416
Fitzhenry & Whiteside	 421–425
Messageries ADP	 432–436

Art & Culture
D&M Publishers Inc	 416
Fitzhenry & Whiteside	 421–425
De Gruyter Inc	 836
Messageries ADP	 432–436

Biography
D&M Publishers Inc	 416
Fitzhenry & Whiteside	 421–425
Messageries ADP	 432–436

Business
McGraw-Hill Education	 718
Messageries ADP	 432–436

Canadian Publisher
Thomas Allen & Son Limited	318/320
BTL | Brunswick Books	 T10
Canadian Electronic Library	 805
Canadian Manda Group	 217/219
Compass Books	 200
Firefly Books	 706
Fitzhenry & Whiteside	 421–425
Inhabit Media Inc	 124
Literary Press Group of Canada	 332
Messageries ADP	 432–436
A Moose in a Maple Tree	 T18
Ontario Book 	

Publishers Organization	 220/222
Ontario Genealogical Society	 T9
Owlkids Books	 431
Random House 	

of Canada Limited	 720–724
Regroupement des 	

éditeurs canadiens-français	 T1
Scholastic Canada	 211–215

Children’s Books
Thomas Allen & Son Limited	318/320
American 	

Psychological Association	 317
The Beguiling Books & Art	 534
Canadian Manda Group	 217/219
Compass Books	 200
CrossCan 	

Educational Services Ltd	 422
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
GoodMinds.com	 634/636
Groundwood Books	 528
Inhabit Media Inc	 124
Junior Library Guild	 330
Kids Can Press	 310
Library Services Centre	 311/313
James Lorimer & Company	 536
Messageries ADP	 432–436
A Moose in a Maple Tree	 T18
Ontario Book 	

Publishers Organization	 220/222
Owlkids Books	 431
Perma-Bound Canada	 615/617
Publishers Group Canada	 221
Random House 	

of Canada Limited	 720–724
Rosen Publishing	 535
Saunders Book Company	 505
Scholastic Canada	 211–215
The Secret Mountain	 824
Tinlids Inc	 414
Upstart Books	 200

Cook Books
Firefly Books	 706

Directories
Grey House Publishing Canada	 704
De Gruyter Inc	 836
Neal-Schuman Publishers	 200

Dual-Language Materials
Compass Books	 200
Early Literacy Stations Canada	 742
Fitzhenry & Whiteside	 421–425
Inhabit Media Inc	 124
Messageries ADP	 432–436
YouAreSpecial.com	 328

e-Journals
American 	

Psychological Association	 317
EBSCO	 512/514
Emerald Group Publishing Inc	 420
De Gruyter Inc	 836
IEEE Xplore Digital Library	 807
Maney Publishing	 112
Sage	 728
Springer	 120/122
Taylor & Francis Group	 520
Third Iron	 335
Wolters Kluwer Health | Ovid	 714

Early Literacy Stations
Early Literacy Stations Canada	 742

E-book
American	

Psychological Association	 317
Archambault	 522
Baker & Taylor	 633
Canadian Electronic Library	 805
CNIB Library Partners Program	 233
Compucage International Inc	 T23
CrossCan 	

Educational Services Ltd	 422
EBSCO	 512/514
Emerald Group Publishing Inc	 420
Follett	 713/715
Gale, a part of Cengage Learning	 705
Groundwood Books	 528
De Gruyter Inc	 836
IEEE Xplore Digital Library	 807
LEARNstyle Ltd	 418
Library Services Centre	 311/313
Login Canada	 319/321
McGraw-Hill Education	 718
OverDrive	 325
Perma-Bound Canada	 615/617
Regroupement des 	

éditeurs canadiens-français	 T1
RSC Publishing	 333
Sage	 728
Saunders Book Company	 505
Springer	 120/122
Taylor & Francis Group	 520
Wolters Kluwer Health | Ovid	 714
YBP Library Services	 707

Educational
American 	

Psychological Association	 317
CrossCan 	

Educational Services Ltd	 422
Fitzhenry & Whiteside	 421–425
De Gruyter Inc	 836
Guilford Press	 200
International Reading Association	200
LEARNstyle Ltd	 418
Libraries Unlimited	 200
Linworth	 200
LMC Source	 200
McGraw-Hill Education	 718
Messageries ADP	 432–436
A Moose in a Maple Tree	 T18
Neal-Schuman Publishers	 200
Owlkids Books	 431
Pembroke Publishers	 200
Perma-Bound Canada	 615/617
Sage	 728
Scholastic Canada	 211–215

English as a Second Language
McGraw-Hill Education	 718
Messageries ADP	 432–436
YouAreSpecial.com	 328

Fiction
D&M Publishers Inc	 416
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
Junior Library Guild	 330
Literary Press Group of Canada	 332
James Lorimer & Company	 536
Messageries ADP	 432–436
Penguin Canada	 814/816
Publishers Group Canada	 221
Simon & Schuster Canada	 605/607

Foreign Language
Library Services Centre	 311/313

French Books
Archambault	 522
Canadian Electronic Library	 805
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
Librairie du Centre	 223
Librairie Monet	 641
Messageries ADP	 432–436
Regroupement des 	

éditeurs canadiens-français	 T1
Renaud-Bray	 516
Saunders Book Company	 505
Scholastic Canada	 211–215

French Language Materials
Campus Discount	 316
Early Literacy Stations Canada	 742
Librairie du Centre	 223
Library Services Centre	 311/313
Messageries ADP	 432–436
Presse Commerce 	

Corporation	 832/834
Regroupement des 	

éditeurs canadiens-français	 T1

General Books
Thomas Allen & Son Limited	318/320
Baker & Taylor	 633
Brodart Canada	 517
Canadian Manda Group	 217/219
Firefly Books	 706
Messageries ADP	 432–436
Penguin Canada	 814/816
Perma-Bound Canada	 615/617
Random House 	

of Canada Limited	 720–724
RSC Publishing	 333
Simon & Schuster Canada	 605/607
Springer	 120/122

General Children’s Books
Thomas Allen & Son Limited	318/320
Fitzhenry & Whiteside	 421–425
GoodMinds.com	 634/636
Kids Can Press	 310
Librairie Monet	 641
Messageries ADP	 432–436
Penguin Canada	 814/816
Scholastic Canada	 211–215
Simon & Schuster Canada	 605/607

Buyer’s Guide
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Government Documents
Canadian Electronic Library	 805
Depository Services 	

Program | Programme des 
Services de Dépôt	 828

Geographic Research, Inc	 T8
Simply Map	 T8

Graphic Novels
The Beguiling Books & Art	 534
Canadian Manda Group	 217/219
Fitzhenry & Whiteside	 421–425
Junior Library Guild	 330
Kids Can Press	 310
Library Services Centre	 311/313
Literary Press Group of Canada	 332
Perma-Bound Canada	 615/617
Scholastic Canada	 211–215
Tinlids Inc	 414

Graphic Novels (French)
The Beguiling Books & Art	 534
Librairie Monet	 641

Health Information
Canadian Electronic Library	 805
Fitzhenry & Whiteside	 421–425
Login Canada	 319/321
PLS Insoles Inc	 741
Wolters Kluwer Health | Ovid	 714

History/Heritage
BTL | Brunswick Books	 T10
Fitzhenry & Whiteside	 421–425
Messageries ADP	 432–436
Ontario Genealogical Society	 T9

Journals & Periodicals
AAAS | Science	 113
American 	

Psychological Association	 317
Campus Discount	 316
Depository Services 	

Program | Programme des 
Services de Dépôt	 828

EBSCO	 512/514
IEEE Xplore Digital Library	 807
RSC Publishing	 333
Springer	 120/122

Large Print Books
Library Services Centre	 311/313
Renaud-Bray	 516

Library Science/Services
Chandos Publishing	 200
Facet Publishing	 200
Libraries Unlimited	 200
Linworth	 200
LMC Source	 200
Neal-Schuman Publishers	 200
Scholastic Canada	 211–215

Literacy Resources
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
International Reading Association	200
Libraries Unlimited	 200
Linworth	 200
Neal-Schuman Publishers	 200
Pembroke Publishers	 200
Upstart Books	 200
YouAreSpecial.com	 328

Literature & Criticism
Ontario Book 	

Publishers Organization	 220/222

Medical
AAAS | Science	 113
EOS International	 T20
Guilford Press	 200
Login Canada	 319/321
McGraw-Hill Education	 718
Wolters Kluwer Health | Ovid	 714

Mind/Body/Spirit
Publishers Group Canada	 221

Monographs & Serials
Depository Services 	

Program | Programme des 
Services de Dépôt	 828

Messageries ADP	 432–436

Music/Music Reference
Login Canada	 319/321
The Secret Mountain	 824

Mystery
Fitzhenry & Whiteside	 421–425
Junior Library Guild	 330
Messageries ADP	 432–436

Native Resources
Fitzhenry & Whiteside	 421–425
GoodMinds.com	 634/636
Inhabit Media Inc	 124

Natural History/Environment
D&M Publishers Inc	 416
Firefly Books	 706
Fitzhenry & Whiteside	 421–425
Messageries ADP	 432–436

OLA Reading Program
Forest of Reading®	 106
Groundwood Books	 528
Library Services Centre	 311/313

Online Products & Services
AAAS | Science	 113
American 	

Psychological Association	 317
Gale, a part of Cengage Learning	 705
Grey House Publishing Canada	 704
Librairie Monet	 641
McGraw-Hill Education	 718
Oxford University Press	 126/128
Regroupement des 	

éditeurs canadiens-français	 T1
RSC Publishing	 333

Online Reference
American 	

Psychological Association	 317
Early Literacy Stations Canada	 742
Geographic Research, Inc	 T8
Grey House Publishing Canada	 704
IEEE Xplore Digital Library	 807
Login Canada	 319/321
McGraw-Hill Education	 718
Oxford University Press	 126/128
Simply Map	 T8
Taylor & Francis Group	 520
Thomson Reuters	 424
Wolters Kluwer Health | Ovid	 714
World Book Educational Products	619

Online Resources
AAAS | Science	 113
CNIB Library Partners Program	 233
EBSCO	 512/514
Geographic Research, Inc	 T8
Grey House Publishing Canada	 704
IEEE Xplore Digital Library	 807
Mondo-In | BiblioMondo	 621
National Film Board of Canada	 T7
RSC Publishing	 333
Saunders Book Company	 505
Scholastic Canada	 211–215
Simply Map	 T8
Symplectic	 T14
Taylor & Francis Group	 520
Third Iron	 335
Thomson Reuters	 424
Veterans Affairs Canada	 840
Wolters Kluwer Health | Ovid	 714

Paperbacks
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
Junior Library Guild	 330
Library Services Centre	 311/313
Messageries ADP	 432–436

Picture Books
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
GoodMinds.com	 634/636
Groundwood Books	 528
Junior Library Guild	 330
Kids Can Press	 310
A Moose in a Maple Tree	 T18
Owlkids Books	 431
Penguin Canada	 814/816
Saunders Book Company	 505
The Secret Mountain	 824
Upstart Books	 200
YouAreSpecial.com	 328

Print Braille for Children
CNIB Library Partners Program	 233

Professional Literature
Chandos Publishing	 200
Facet Publishing	 200
International Reading Association	200
Libraries Unlimited	 200
Linworth	 200
McGraw-Hill Education	 718
Neal-Schuman Publishers	 200
Pembroke Publishers	 200
RSC Publishing	 333

Scholarly
American 	

Psychological Association	 317
Chandos Publishing	 200
Facet Publishing	 200
Libraries Unlimited	 200
Linworth	 200
Maney Publishing	 112
Neal-Schuman Publishers	 200
Oxford University Press	 126/128
YBP Library Services	 707

Science
AAAS | Science	 113
Fitzhenry & Whiteside	 421–425
Junior Library Guild	 330
McGraw-Hill Education	 718

Self Help
McGraw-Hill Education	 718
Publishers Group Canada	 221

Social Issues
American 	

Psychological Association	 317
BTL | Brunswick Books	 T10
Civil Sector Press	 T6
Fitzhenry & Whiteside	 421–425
James Lorimer & Company	 536

Social Science
BTL | Brunswick Books	 T10
Fitzhenry & Whiteside	 421–425
Ontario Book 	

Publishers Organization	 220/222

Specialized Books & Magazines
American Psychological 

Association	 317
Campus Discount	 316

Sports & Fitness
Firefly Books	 706

Struggling Readers
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
International Reading Association	200
James Lorimer & Company	 536
Messageries ADP	 432–436
Pembroke Publishers	 200
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Teacher-Librarian Resources
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
Guilford Press	 200
International Reading Association	200
LMC Source	 200
McGraw-Hill Education	 718
Ontario Book 	

Publishers Organization	 220/222
Pembroke Publishers	 200
Tinlids Inc	 414
Upstart Books	 200
YouAreSpecial.com	 328

Teen Fiction & Poetry
Canadian Manda Group	 217/219
Fitzhenry & Whiteside	 421–425
Messageries ADP	 432–436
Scholastic Canada	 211–215
Tinlids Inc	 414

Top Picks
Messageries ADP	 432–436

University Press
Librairie Monet	 641
Oxford University Press	 126/128

Young Adult Books
Thomas Allen & Son Limited	318/320
American	

Psychological Association	 317
The Beguiling Books & Art	 534
CrossCan 	

Educational Services Ltd	 422
Fitzhenry & Whiteside	 421–425
Forest of Reading®	 106
Groundwood Books	 528
Junior Library Guild	 330
Literary Press Group of Canada	 332
James Lorimer & Company	 536
Messageries ADP	 432–436
Penguin Canada	 814/816
Publishers Group Canada	 221
Random House 	

of Canada Limited	 720–724
Scholastic Canada	 211–215
Tinlids Inc	 414

AUDIOVISUAL EQUIPMENT 
& MATERIALS

Audio Books
Baker & Taylor	 633
CNIB Library Partners Program	 233
CVS Midwest Tape	 413/415
Findaway World	 224
Library Services Centre	 311/313
OverDrive	 325
Post Hypnotic Press	 200
Random House 	

of Canada Limited	 720–724
Recorded Books	 518
The Secret Mountain	 824
Simon & Schuster Canada	 605/607

Audio Books (French)
Archambault	 522
CVS Midwest Tape	 413/415
Renaud-Bray	 516
The Secret Mountain	 824

Audio Books (Spanish)
CVS Midwest Tape	 413/415

Audiovisual Equipment
Brodart Canada	 517

Audiovisual Materials
CVS Midwest Tape	 413/415
National Film Board of Canada	 T7

Book & Audio Packages
The Secret Mountain	 824

Children’s DVD
CVS Midwest Tape	 413/415

Digital Libraries
CVS Midwest Tape	 413/415
Mango Languages	 736
Mondo-In | BiblioMondo	 621
OverDrive	 325

Disk Repair
Jansonic Ltd	 228
Library Services Centre	 311/313

Document Camera
EPSON Canada	 437

DVD
Archambault	 522
CVS Midwest Tape	 413/415
Library Services Centre	 311/313
National Film Board of Canada	 T7
Veterans Affairs Canada	 840

Interactive Projectors
EPSON Canada	 437

Language Learning
Mango Languages	 736
Recorded Books	 518

Multimedia
CVS Midwest Tape	 413/415
Library Services Centre	 311/313

Music
Archambault	 522
Baker & Taylor	 633
CVS Midwest Tape	 413/415
Library Services Centre	 311/313
OverDrive	 325

Online/Digital
CVS Midwest Tape	 413/415
EOS International	 T20
Mango Languages	 736
Mondo-In | BiblioMondo	 621
OverDrive	 325
Recorded Books	 518
Veterans Affairs Canada	 840

Projectors
EPSON Canada	 437
Gaylord Bros	 820

Smart Boards
Gaylord Bros	 820
Nansen Group	 635/637
Veterans Affairs Canada	 840

AUTOMATION

Bar Code Scanners
Dynamic Imaging Solutions Inc	 542
E-CARD ID Products Ltd	 729
Gaylord Bros	 820
L4U Library Software	 121
Polaris Library Systems	 324
RFID Canada	 105

Bar Code Systems
E-CARD ID Products Ltd	 729
Gaylord Bros	 820
Polaris Library Systems	 324
RFID Canada	 105

Bar Codes
Dynamic Imaging Solutions Inc	 542
E-CARD ID Products Ltd	 729
Gaylord Bros	 820
Polaris Library Systems	 324
RFID Canada	 105

Booking Software
Convergent Library Technologies	 734
Polaris Library Systems	 324

Cataloguing
Convergent Library Technologies	 734
CVS Midwest Tape	 413/415
Follett	 713/715
L4U Library Software	 121
Library Services Centre	 311/313
Polaris Library Systems	 324
TLC–The Library Corporation	 537
VTLS Inc	 225

Collection Development
Better World Books	 114
CVS Midwest Tape	 413/415
Follett	 713/715

Computer &  
Peripheral Equipment
Compucage International Inc	 T23
SenSource Inc	 642

Computer Software
Convergent Library Technologies	 734
Infor Library 	

& Information Solutions	 108
MES Hybrid Document Systems	 905
SenSource Inc	 642
SirsiDynix	 719/721
Symplectic	 T14
Third Iron	 335
VTLS Inc	 225

Cost-Recovery Card System
E-CARD ID Products Ltd	 729

Database
Andornot Consulting Inc	 717
Gale, a part of Cengage Learning	 705
Recorded Books	 518
Wolters Kluwer Health | Ovid	 714

Discovery Service
Andornot Consulting Inc	 717
SirsiDynix	 719/721
Third Iron	 335
VTLS Inc	 225

Electronic Document Delivery
CriticalControl Solutions Inc	 110
MES Hybrid Document Systems	 905
Ristech Company Inc	 723/725
Wolters Kluwer Health | Ovid	 714

Electronic Imaging Systems
MES Hybrid Document Systems	 905
Paramount 	

Document Solutions Inc	 315
Ristech Company Inc	 723/725

Information Technology
Compucage International Inc	 T23
CVS Midwest Tape	 413/415
OurDigitalWorld	 906

Integrated Library Systems
E-CARD ID Products Ltd	 729
EOS International	 T20
Equinox Software	 314
Follett	 713/715
Infor Library 	

& Information Solutions	 108
Innovative Interfaces	 312
Insignia Software	 340
Mandarin Library Automation	 735
MINISIS Inc	 812
Mondo-In | BiblioMondo	 621
SirsiDynix	 719/721
TLC–The Library Corporation	 537
VTLS Inc	 225

Internet/Intranet
Thomson Reuters	 424
Virtual Reference Library	 125

Library Automated Systems
Andornot Consulting Inc	 717
Bibliotheca	 111
E-CARD ID Products Ltd	 729
Follett	 713/715
Infor Library 	

& Information Solutions	 108
Innovative Interfaces	 312
Insignia Software	 340
L4U Library Software	 121
Mandarin Library Automation	 735
SenSource Inc	 642
SirsiDynix	 719/721
Tech Logic	 130
TLC–The Library Corporation	 537
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Library Portals
E-CARD ID Products Ltd	 729
Mandarin Library Automation	 735
SirsiDynix	 719/721
Thomson Reuters	 424
Virtual Reference Library	 125

Materials Handling
Better World Books	 114
P.V. Supa Inc	 730/732
Tech Logic	 130

Micrographic Equipment
CriticalControl Solutions Inc	 110
MES Hybrid Document Systems	 905

Online Search Services
Mondo-In | BiblioMondo	 621
OurDigitalWorld	 906
VTLS Inc	 225
Wolters Kluwer Health | Ovid	 714

OPAC
Infor Library 	

& Information Solutions	 108
Mandarin Library Automation	 735
MINISIS Inc	 812
Mondo-In | BiblioMondo	 621
VTLS Inc	 225

Patron Counting
Feedback Solutions	 T4

Patron Self-Checkout Units
Bibliotheca	 111
E-CARD ID Products Ltd	 729
Tech Logic	 130

RFID
Bibliotheca	 111
Convergent Library Technologies	 734
Dynamic Imaging Solutions Inc	 542
E-CARD ID Products Ltd	 729
P.V. Supa Inc	 730/732
RFID Canada	 105
Tech Logic	 130
VTLS Inc	 225

RFID Labels
RFID Canada	 105

Staff Scheduling
Convergent Library Technologies	 734
SenSource Inc	 642

Web-based Library Administration
Infor Library 	

& Information Solutions	 108
Insignia Software	 340
Mandarin Library Automation	 735
Mondo-In | BiblioMondo	 621
VTLS Inc	 225

Web-based Library Automation
E-CARD ID Products Ltd	 729

EQUIPMENT, FURNITURE, & 
SUPPLIES

Accessible Workstation
Aroga Technologies	 541

Archival Products
Brodart Canada	 517
Ristech Company Inc	 723/725

Bags
N’Take EcoDurable Products	 235

Book Trucks
Palmieri Furniture Ltd	 210–216
Ven-Rez Products Ltd	 822

Bookmarks
ALA Graphics	 200
Fitzhenry & Whiteside	 421–425

Children’s Furniture
Accent Workplace & Learning 

Environments	 132
Keebee Play	 629/631
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216
Schoolhouse Products	 129

Circulation
Nansen Group	 635/637

Circulation Desk
Accent Workplace & Learning 

Environments	 132
EOS International	 T20
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216
Schoolhouse Products	 129
Ven-Rez Products Ltd	 822

Clothing
N’Take EcoDurable Products	 235

Furniture
Accent Workplace & Learning 

Environments	 132
Aroga Technologies	 541
Brodart Canada	 517
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216
Schoolhouse Products	 129
Ven-Rez Products Ltd	 822

Labels
Dynamic Imaging Solutions Inc	 542

Library Promotional Products
ALA Graphics	 200

Lounge Tables & Casegoods
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216

Microfilm Scanners
CriticalControl Solutions Inc	 110
MES Hybrid Document Systems	 905
Paramount 	

Document Solutions Inc	 315

Mobile Storage
CriticalControl Solutions Inc	 110
Palmieri Furniture Ltd	 210–216
Ven-Rez Products Ltd	 822

Packaging
N’Take EcoDurable Products	 235

Patron Counting
Feedback Solutions	 T4

People Counter
SenSource Inc	 642

Posters
ALA Graphics	 200
Fitzhenry & Whiteside	 421–425

Reusable Enviro Products
N’Take EcoDurable Products	 235

Seating
Accent Workplace & Learning 

Environments	 132
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216
Schoolhouse Products	 129

Security Systems
Bibliotheca	 111
Compucage International Inc	 T23

Shelving
Nansen Group	 635/637
Palmieri Furniture Ltd	 210–216
Schoolhouse Products	 129
Ven-Rez Products Ltd	 822

Sortation
Bibliotheca	 111

Storage Systems
Accent Workplace & Learning 

Environments	 132
Palmieri Furniture Ltd	 210–216
Paramount Document 

Solutions Inc	 315

Supplies
Brodart Canada	 517
Dynamic Imaging Solutions Inc	 542

SERVICES

Academic Institution
San José State University | 	

School of Library and 
Information Science	 625

Accessibility
Accessibility 	

Directorate of Ontario	 909
Aroga Technologies	 541
CNIB Library Partners Program	 233
LEARNstyle Ltd	 418

AODA Compliance
Accessibility 	

Directorate of Ontario	 909
Aroga Technologies	 541

Associations
Campus Discount	 316

Automatic Release Plans
Library Services Centre	 311/313

Bibliographic Services
CVS Midwest Tape	 413/415
OCLC	 712
Thomson Reuters	 424

Book Distributor
CrossCan 	

Educational Services Ltd	 422
Fitzhenry & Whiteside	 421–425
Ingram Content Group	 804/806
Renaud-Bray	 516
YBP Library Services	 707

Book Fairs
Presse Commerce 	

Corporation	 832/834
Scholastic Canada	 211–215

Book Leasing Plans
Brodart Canada	 517
Library Services Centre	 311/313

Book Processing
Library Services Centre	 311/313

Book/Print Wholesalers
Ingram Content Group	 804/806
Library Services Centre	 311/313

Cataloguing Services
CVS Midwest Tape	 413/415
Library Services Centre	 311/313
OCLC	 712
YBP Library Services	 707

Consultants
Andornot Consulting Inc	 717
CVS Midwest Tape	 413/415
DiscoveryGarden	 123
Geographic Research, Inc	 T8
GoodMinds.com	 634/636
LEARNstyle Ltd	 418
N’Take EcoDurable Products	 235
Nansen Group	 635/637
OurDigitalWorld	 906
Symplectic	 T14
VTLS Inc	 225

Content Curation
The Beguiling Books & Art	 534
DiscoveryGarden	 123

Conversion Services
CriticalControl Solutions Inc	 110
OurDigitalWorld	 906
Paramount Document 

Solutions Inc	 315

Copyright Licensing
Access Copyright	 532

Data Management
DiscoveryGarden	 123
Environics Analytics	 107
MINISIS Inc	 812
Mondo-In | BiblioMondo	 621
Symplectic	 T14

Data Mining
Mondo-In | BiblioMondo	 621

Database Conversion
DiscoveryGarden	 123

Digitization & Digital Collections
OurDigitalWorld	 906

SC2013-program.indd   111 13-01-15   3:59 PM



112	 OLA SUPER CONFERENCE 2013

E

eContent
Baker & Taylor	 633
Ingram Content Group	 804/806
Mango Languages	 736
Mondo-In | BiblioMondo	 621
Recorded Books	 518
Taylor & Francis Group	 520
Wolters Kluwer Health | Ovid	 714

Educational Resources
Career Cruising	 117
Fitzhenry & Whiteside	 421–425
National Film Board of Canada	 T7
Sage	 728
San José State University 

| School of Library and 
Information Science	 625

School of Information Studies, 
CSU	 323

Thinkmap | Visual Thesaurus	 435
Veterans Affairs Canada	 840

Health
Mondo-In | BiblioMondo	 621

Information Management
EOS International	 T20
The iSchool Institute, 

University of Toronto	 530
MINISIS Inc	 812
Mondo-In | BiblioMondo	 621
OCLC	 712
School of Information Studies, 

CSU	 323
Symplectic	 T14
University of Toronto – Faculty 

of Information	 530

IT Security
Compucage International Inc	 T23

Library & Archives
Andornot Consulting Inc	 717
Better World Books	 114
The iSchool Institute, 

University of Toronto	 530
MINISIS Inc	 812
Paramount 	

Document Solutions Inc	 315
RSC Publishing	 333
School of Information 	

Studies, CSU	 323
University of Toronto – 	

Faculty of Information	 530
VTLS Inc	 225

Library Education
The iSchool Institute, 

University of Toronto	 530
Sait Polytechnic	 342
San José State University | 	

School of Library and 
Information Science	 625

School of Information 	
Studies, CSU	 323

University of Alberta – 	
School of Library and 
Information Studies	 818

University of Toronto – 	
Faculty of Information	 530

Literacy
Better World Books	 114
Thinkmap | Visual Thesaurus	 435

Marketing Analytics
Environics Analytics	 107

Mobile Applications/Services
Mondo-In | BiblioMondo	 621
Third Iron	 335

Moving Companies
Campbell Bros Movers	 830
Jim Clifford Moving Services Inc	 322

Multilingual ARPS
Library Services Centre	 311/313

Online Career Development 
Resource
Career Cruising	 117

Online Database
Career Cruising	 117
CrossCan 	

Educational Services Ltd	 422
Geographic Research, Inc	 T8
Mango Languages	 736
Mondo-In | BiblioMondo	 621
OCLC	 712
Simply Map	 T8
Société de gestion de la BTLF	 T15
Thinkmap | Visual Thesaurus	 435
Wolters Kluwer Health | Ovid	 714
World Book Educational Products	619

Online Educational Products
World Book Educational Products	619

Online Educational Resources
Career Cruising	 117
Fitzhenry & Whiteside	 421–425
The iSchool Institute, 

University of Toronto	 530
National Film Board of Canada	 T7
San José State University | 	

School of Library and 
Information Science	 625

School of Information 	
Studies, CSU	 323

Thinkmap | Visual Thesaurus	 435
University of Toronto – 	

Faculty of Information	 530

Online Ordering System
Archambault	 522

Patron Counting
Feedback Solutions	 T4

Preservation
DiscoveryGarden	 123
Ristech Company Inc	 723/725

Professional Development
Career Cruising	 117
The iSchool Institute, 

University of Toronto	 530
San José State University |	

School of Library and 
Information Science	 625

University of Toronto – 	
Faculty of Information	 530

Reading Promotion
Thinkmap | Visual Thesaurus	 435

Reference Services
Gale, a part of Cengage Learning	 705
Virtual Reference Library	 125
World Book Educational Products	619

Self-Service Technologies
E-CARD ID Products Ltd	 729
Ristech Company Inc	 723/725

Special Needs
Aroga Technologies	 541

Subscription Services
Campus Discount	 316
Presse Commerce Corporation	

832/834

Technical Services
Better World Books	 114
Open Air Projections Inc	 T21
YBP Library Services	 707

Training & Development
Mondo-In | BiblioMondo	 621

Video Wholesalers
Library Services Centre	 311/313
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OLITA ABO-FRANCO OHLA OALT/ABO

Super Conference 2013 Program Coordinators

SUPER CONFERENCE CO-CHAIRS

Jim Brett, University 

of Guelph

OPLA

Barb Janicek, 

Kitchener PL

ABORIGINAL 
STREAM

Sabrina Saunders, 

Six Nations PL

Lita Barrie, 

Hamilton PL

Karen McGrath,  

Niagara College

OLA

Cynthia McKeich, 

Seneca College

OCULA

Cyndi Smith, 

Georgian College

Monica Rettig, 

Brock University

Nicole Adams, 

Oshawa PL

OSLA

Richard Reid, 

Durham DSB

Lauren Flattery, 

Durham DSB

OLBA

Kim Vares, 

Dryden PL Board

Beth Phieffer, 	

Belleville PL Board

Andrew McAlorum, 

University of Toronto

Angela Hamilton, 

University of Toronto, 

Scarborough

Dominique Roy-Brisson, 

Conseil des Écoles 

Catholiques du Centre-Est 

Mary McDiarmid, 

Baycrest Centre

Gurvinder Batra, 

Toronto East General 

Hospital

Lisa Elchuk,  

The Crescent School

VIRTUAL 
CONFERENCE

Sarah Forbes, University of 

Toronto, Scarborough

POSTER 
SESSIONS

Doris Rankin

HUMAN 
LIBRARY

Courtney Lundrigan, 

York University

CAREERS/
MENTORING

Laurie Morrison, 

Brock University

FOCAL

Jami van Haaften, Sudbury 

Regional Hospital

Dorothy Macnaughton, 

Accessibility and Diversity 

Training

VOLUNTEERS

Justine Gerrior, 

Oakville PL

Alexandra Eisenbichler, 

Vaughan PL
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MEET YOUR 2013 OLA PRESIDENT

Susanna is the CEO & Chief Librarian of London Public Library. 
She has extensive experience in community service, public library 
service (23 years), academic library experience, leadership and 
strategic planning, financial management, organizational de-
velopment and change management. She is a graduate from 
UWO’s MLIS program and is a Northern Exposure to Leader-
ship Institute (NELI) alumnus. Susanna volunteers with United 
Way. She has enjoyed the opportunity to be OLA Vice-President 
in 2012 and is looking forward to working with Shelagh Paterson 
and the OLA staff, along with the divisional councils, and OLA 
members, in the role of President in 2013. OLA will undertake 
the development of its next strategic plan in 2013 and Susanna 
looks forward to member involvement in that process.

Susanna Hubbard Krimmer

ABO-Franco
406, 610, 1213, 1327, 1702, 1802

Aboriginal Stream
314, 414, 617, 1019, 1218, 1315, 1706

Careers and Mentoring
100, 310, 611, 1029, 1307, 1701, 1801

CULC
313, 608, 1018, 1217

Ex Libris
412

FOCAL
302, 402, 615, P005

FOPL
401

OALT/ABO
413, 616, 1017, 1214

OCULA
306, 307, 312, 323, 324, 325, 400, 
602, 605, 613, 629, 1007, 1008, 1009, 
1010, 1026, 1027, 1028, 1206, 1207, 
1209, 1224, 1229, 1301, 1302, 1303, 
1326, 1703, 1704, 1803, 1804, P004, 

OHLA
201, 304, 408, 614, 1015, 1204, 1312, 
1800

OLA
101, 301, 318, 327, 328, 329, 330, 428, 
500, 600, 601, 603, 900, 1011, 1016, 
1100, 1200, 1212, 1223, 1230, 1314, 
1317, 1600, 1806, 1900, P001, P008, 
P009

OLA Associate
316, 411, 416, 1030, 1031, 1304, 1329, 
1330

OLBA
302, 303, 402, 404, 405, 606, 631, 
1005, 1012, 1211, 1300, P003, P005

OLITA
305, 308, 321, 322, 422, 424, 426, 
604, 607, 612, 628, 1023, 1024, 1025, 
1208, 1210, 1228, 1305, 1306, 1309, 
1318, 1700, P010

OPLA
300, 403, 407, 409, 410, 423, 427, 
429, 620, 625, 626, 627, 630, 1002, 
1003, 1004, 1006, 1014, 1020, 1021, 
1022, 1201, 1215, 1216, 1225, 1226, 
1227, 1311, 1313, 1322, 1323, 1324, 1325, 
1328, 1704, 1707, 1804, 1807, 1808, 
P005, P011, P012, T001

OSLA
Both Panels - 311, 326, 415, 418, 421, 
430, 618, 619, 621, 622, 623, 1000, 
1202, 1203, 1213, 1308, 1316, 1320, 
1321, 1704, 1705, 1804, 1805, P002, 
T002
Elementary - 309, 315, 319, 320, 419, 
420, 624, 1219, 1221, 1222, 1310
Secondary -  317, 417, 1220, 1319

T-SLIS
P013

Super Conference 2013 Program Creators
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Ontario Library Association Staff

Front row: Elizabeth Blackall, Melissa Gifkins, Liz Kerr
Second row: Brian Pudden, Sandra Dimock, Helios He 
Third row: Yvon Duhamel, Shelagh Paterson, Beckie MacDonald 
Fourth row: Claire Ward-Beveridge, Carla Wintersgill, Suzanne Wice 
Back row: Mark Sawh, Meredith Tutching
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Congratulations to our Award Winners

OLA’s Larry Moore 	
Distinguished Service 
Award: Randee Loucks, 
CGS Consultants

OLA President’s Award 
for Exceptional 	
Achievement: Together 
for Learning Project

OLA’s Media and 	
Communications Award: 
Toronto Public Library 
Workers’ Union  
Local 4948

Brodart/OLA Technical 
Services Award: 	
Deanna Harron, Turner 
Fenton Secondary 
School, Peel DSB

OLA Archival and 	
Preservation Achievement 
Award: Whitby Public 
Library Archives  
Digitization Project

OCULA’s Lifetime 
Achievement Award: 	
Cory Laverty,  
Queen’s University

OLBA’s W.J.Robertson 
Medallion: Ian Ross, 
Whitby Public Library

OPLA’s James Bain 	
Medallion: Jane Hilton, 
Whitby Public Library 
Board

OPLA’s Children or 
Youth Services Librarian 
of the Year Award: Jane 
Salmon, Barrie Public 
Library

OPLA’s Advocacy in 
Action: Excellence in 
Children’s or Teen Services 
Award: Brantford Public 
Library Choices Project

OSLA’s Teacher-Librarian 
of the Year Award: 	
June Rysinski,  
Corpus Christi/ St. Paul 
Schools, Thunder Bay 
Catholic DSB

OSLA’s Administrator 
of the Year Award: Troy 
Mackenzie, Beatrice 
Strong Public School, 
KPRDSB

OSLA’s Award for Special 
Achievement: Anita 
Brooks Kirkland,  
Waterloo Region DSB

ABO-Franco’s Prix Mi-
cheline Persaud: 	
Julie Desmarais, 
Bibliothèque publique 
d’Ottawa

OPLA’s Leadership in 
Adult Readers’ Advisory: 
Angela Bowen, Ottawa 
Public Library
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Aalto, Helena	 1317
Abba, Corinne	 1224
Abram, Stephen	 423, 603
Advocacy Committee Members	

1230
Aegard, Joanna	 1704, 1804
Aldana, Patsy	 1808
Alexander, Stephanie	 622
Allore, Aileen	 419
Anderson, Judith	 T002
Anderson, Laura	 629
Anderson, Linda	 410
Andres, Cathy	 420
Andrewes, Margaret        302, 402
Andrews, Jan	 301
Andrews, Sarah	 1315
Andrychuk, Sylvia	 P004
Armstrong, Kelley	 301
Arrizza, Laura	 1312
Atkinson, Doug	 1330
Ayre, Barb	 1220
Baile, Anthea	 1006
Bailey, Anne	 T001
Bailey, Sharon	 1309
Baillargeon, Barbara	 1212
Baltzer, Marg	 1316
Barber, Jeff	 1018
Barclay, Linwood	 1200
Bargula, Subramanya	 1325
Batra, Gurvinder	 408
Beatty, Matthew	 T002
Bender, Rebecca	 301
Bergart, Robin	 1703, 1803
Berman, Marc	 1800
Best, Timothy	 418
Bettencourt, Ashley	 625
Beutler, Karen	 319
Big Canoe, Patricia	 1218
Birch, Nancy	 605, 1309
Biss, Catherine	 1018
Booth, Jen	 327
Borgida, Joel	 1015
Bott, David	 1313
Boyd, Alastair	 1305
Bozz, Rita	 310
Breau, Rachel	 405
Brenndorfer, Thomas            P008
Bressette, Beverly	 1218
Brett, Jim	 1007
Bristow, Timothy	 308, 1009
Brockelbank, Nancy	 419

Brooks-Kirkland, Anita          1704, 
1705, 1804, 1805

Brown, Robert	 1303
Brûlé, Monique	 1327
Brunet, Julianne	 1313
Buckley, Patricia	 1028
Burns, Greg	 631
Burns , Judy	 1030
Cain, Susan	 1100
Cameron, Brian	 1206
Campbell, Lynne	 622
Carcao, Stacey	 1212
Cardillo, Jodi	 622
Cardozo, Paula	 1209
Carr, Christopher	 1017
Casey, Pam	 413
Cecchetto, Andrea	 427, 1006
Chadwick, Laura	 P013
Cheung, Ophelia	 1008
Chevalier, Christine	 1311
Choi, Susie	 315
Chung, Hyun-Duck	 424
Ciccone, Michael	 1217
Clare, Kerry	 1317
Cliff, Zoë	 1307
Coghlan, Sam	 302, 402
Colby, Denise	 1321
Cole, Elise	 1324
Coles, Catherine	 428
Colgoni, Andrew	 1025
Conte, Jeanne	 1203
Craig, Dana	 1302
Creer, Peter	 1308
Cross, Emma	 P008
Csajaghy, Tammy	 410
Cunningham, D.J.	 1304
Cunningham, Heather	 613
Cunningham, Joyce         302, 402
Curran, Mary	 P001
Cyr, Maxim	 301
Dalton, Joan	 1314
Danic, Susan	 1220
Davey, Douglas	 1324
Davidson, Nancy	 315
Davies, Kristen	 627
Dawber, Carrie	 1014
Dawson, Jan	 327
De Melo, Richard	 620
Denneny Forsyth, Kelly	 601
Denzey, Fiona	 1330
Desai, Chaitali	 304
Desforges, Lyne	 406
Desmarais, Julie	 1231
DeVries, Aaron	 1228
Dick, Laura	 1003
Dixon, Janet	 1220

Dorsey, Anne	 P011
Duerr, Peter	 1302
Duke, Mark	 1310
Dupuis, John	 308, 1307
Easter, Jennifer	 605, 1010
Eden, David	 1214
Edge, Tom	 1318
Esaw, Margaret	 	 1210
Etches-Johnson, Amanda	

1703, 1803
Eudoxie, Jennifer	 421
Falk, Denise	 420
Fantin, Loren	 1011
Feisst, Debbie	 426
Ferencz, Sarah	 606
Fields, Erin	 1029
Fink, John	 1025
Fink, Tanis	 1307
Fiorini, Christine	 1325
Flaccavento, Monique	 1208
Foote, Casey	 1304
Forbes, Sarah	 1210
Foster, Jean	 628
Fox, David	 325
Freer-Leszczynski, Cathy	 410
French, Amanda	 1020, 1307
Frey, Thomas	 500
Furness, Adrienne	 626
Gal, Jennifer	 1021
Garza, Megan	 630, 1210, 

1703-1803
Gauch, Patrick	 1012
Gibson, Jo-Anne	 618
Godfrey, Krista	 1306
Goldman, Elizabeth	   612
Gooden, Rachelle	 428
Gopaul, Arvin	 P013
Gordon, Elizabeth	 1705, 1805
Gough, Odette	 1702
Gozzard, Cynthia	 418
Graham, Peter	 1320
Green, Debbie	 629
Gretsinger, Ruth	 624
Grinham, Lloyd	 1227
Grose, Derrick	 1213
Guzik, Elysia	 1229
Hall-Murphy, Allison	 1311
Hall, Ruth	 1203
Hall, Sandi	 1308
Halsall, Jessica	 1311
Hanman, Clare	 409
Hare, Judith	 1018, 1223
Harrington, Julia	 408
Hart, Sarah	 1014

Hartel, Jenna       1229, 1703, 1803
Harvey, Anne	 1318
Haycock, Ken	 P003, 100, 

404, 608, 1211
Hayton, Greg	 1807
Head, Alison	 400
Hebert, Chantal	 1600
Heesen, Erika	 403, 606
Heggum, Lisa	 1323
Herber, Sandra	 1010
Hill, Rick	 617
Hilton, Jane	 1005
Hinan, Ellen	 430
Hobbs, Isabelle  	  T002, 1202, 

1705, 1805
Hoffmann, Kristin	 1704, 1804
Holwerda, Leslie	 1222
Hong, Rosa Jung-Hwa	 1303
Horne, Doug	 1703, 1803
Hosseini-Ara, Moe	 427
Hough, Jenna	 P013
Houghton, Margaret	 412
Houston, Patricia	 1204
Howell, Margaret	 1220
Huddy, Kristina	 1328
Hulnick, Gail	 1001, 1300
Humfress-Trute, Lynn	 1005
Hurrell, Steven	 P012
Irwin, Bill	 1315
Iverson, Sandy	 329, 1204
James, Matt	 1323
Jamieson, Keith	 617
Jeffrey, Phillip	 1203
Jennings, Maureen	 1317
Jin, Lei	 1207
Johnson, Kyle	 1027
Johnson, Maureen	 1021
Jones, Christopher	 410
Jorge-Paul, Cindy	 1316
Jupiter, Carol	 401
Kamenitz, Lois	 1312
Kandiuk, Mary	 325
Kehoe, Inba	 1008
Kemble, Whitney	 323
Kent, Dale	 1021
Khalid, Bilal	 322
Kim, Christina	 1224
King, Beverley	 409
King, Pam	 1026
Koechlin, Carol   P002, 1705, 1805
Konrad, Shauna-Lee     1704, 1804
Kosavic, Andrea	 308
Kraus, Steven	 1216
Krentz, Joel	 1221

Speaker Index
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Kubiw, Helen	 1219
Kula, Helen	 424
Kumaran, Maha	 318
Laflamme, Maryse	 610
Lafrance, Joanne	 P011
Laird, Sandy	 1014
Lalonde, Marc	 P010
Larsen, Amanda	 1322
Larsen, Andrew	 326
Laskaris, Ricardo	 1208
Latone, Edna	 1328
Laverty, Cory	 P004
Lavery, Rob	 P005
Lawlor, Patty	 314, 1218
LeBlanc, Suzanne	 P013
Ledingham, Lori	 627
Lee, Carmen	 P013
Lengellé, Fabien	 330
Lerch, Dan	 321
Levin, Leah	 423
Lewis, Eileen	 P013
Lewis, Karen	 1019
Lewis, Lesley	 1223
Lewkowicz, Ellen	 620
Lightning Strikes	 602
Logan, Judith	 604
Loponen, Sandi	 612
Lu, Mai	 625
Ludbrook, Ann	 307, 1008
Lukasik, Laura	 615
Lundrigan, Courtney	 324
Luopa, Laura	 1014
Lynch, Donald	 1706
MacCutchan, Alexander	 1324
Macklin, Diane	 427
MacMaster, Brad	 1310
MacMillan, Margaret	 1016
Macnaughton, Dorothy	 615
MacPherson, Ronald	 408
Madziak, Anne Marie	 303
Maidenberg, Klara	 604, 1029, 

1307
Majekodunmi, Norda	 1029
Maliszewski, Diana	 1321
Manayathu, Jason	 1204
Mandal, Julie	 1016
Manoukas, Artemis	 430
Manuel, Kevin       324, 1704, 1804
Maranda, Suzanne	 P004
Marcoux, Sylvie	 301
Marks, Stephen	 426
Martella, Jim	 316
Martella, Maria	 316
Mathis, Heather	 620
Matthews, Cindy	 P002, 1203
May, Laura	 P001
Mayne, Claudette	 417
McAlorum, Andrew      P010, 1025

McCabe, Murray	 1227
McCannel, Lori	 1320
McCormack, Richard	 317
McCullough, Alison	 626
McDiarmid, Mary	 304
McDonough, Lisa	 1325
McGrath, Karen	 1028
McKee, Linda	 619
McKenzie, Michelle	 627
McMullen, Trevor	 317
McQuaig, Liz	 412
Medeiros, Brittany	 P013
Meikle, Sian	 322
Mercier, Pierre	 403
Merton, Shelley	 621
Methot, Suzanne	 1019
Michaud, Diane	 307
Milani-Condotta, Carmen	 1320
Millan, Julie	 1221
Miller, Suzie	 414
Milligan, Terry Lee	 1014
Mitchell, Catherine	 1317
Momryk, Larissa	 405
Moon, Jeff	 1027
Moore, Dillon	 322
Morgan, Marina	 1214
Morrison, Laurie	 310
Mountain, Pam	 1022
Nevin, Roger	 623
Nicholson, Andrew	 1303
Nicholson, Karen	 1007
O’Connor, Sheilah	 407
O’Donnell, Liam	 1321
Obermeyer, Cadi	 615
Oliver, Chris	 P001, 328
Onesi, Fabio	 330
Oppel, Kenneth	 301
Oosterhof, Christine	 1325
Orlandini, Rosa	 1023
Osborne, Zachary	 1307
Oud, Joanne	 1007
Owen, Victoria	 1314
Page, Steven	 1900
Pahman, Tiffany	 428
Palka, Christine	 627
Papulkas, Katina	 319
Pateman, John	 1018
Paterson, Amanda	 1202
Paterson, Kathleen	 1015
Patrick, Jennifer	 1225
Peel, Susan	 415
Penny, Louise	 300
Peters, Jennifer	 1028
Peters, Kathleen	 314, 1706
Pierce, Eric	 429
Pillon, Karen	 312
Pillon, Marc	 628
Pilon, Christian	 1702, 1802

Playford, Corrie	 1224
Plows, Colin	 302, 402
Priestman, Kim	 1004
Pyper, Jane	 1808
Qin, Dijia	 1318
Quessy, Diane	 406
Quirie, Margaret	 614
Reed, Laura	 1323
Rettig, Monica	 1209
Reynolds, Jan	 311
Ribaric, Tim	 1024
Richardson, Karen	 T002
Roberts, Brenda	 1222
Roberts, Ken	 313, 1217
Robins, Scott	 309
Ronald, Lisa	 329
Rondina, Catherine	 301
Rubenstein, Rosalyn	 1223
Russ, Cathleen	 1215
Sachs, Kim	 1003
Saleh, Nasser	 P004
Salierno, Kim	 420
Salmon, Marcia	 P001
Sansford, Deborah	 1308
Sapounzi, Paul	 1227
Saunders, Sabrina	 1706
Schmidt, Jane	 1207, 1307
Schoutsen, Kathryn	 321
Schrader, Alvin	 305
Scott, Melissa	 1707
Scribner, Miriam	 1022
Seigal, Rachel	 1329
Serba, Natasha	 417
Seslija, Sharon	 P002
Sharron, David	 1301
Sherrard, Valerie	 326
Shields, Kate	 311
Silk, Kim	 611
Simpkin, Sarah	 1228
Skrypuch, Marsha	 326
Slater, Annie	 430
Smith-Nadin, Paula	 620
Smith, Ann	 325
Solomon, Chad	 1706
Spence, Michelle	 604
Springall, Philip	 422
St.Onge, Anna	 1023
Staats, Sheila	 1706
Stagg-Peterson, Shelley	 401
Stapleton, Rick	 1301
Stenstrom, Cheryl	 313
Stepanian, Eva	 607, 1209
Stephens, Michael	 1000
Stirling, Jennifer	 1217
Stewart, Graham	 322
Stowe, Stephanie	 409
Sweeney Marsh, Joan	 1007
Swift Jones, Kelley	 606

Sylvester, Kevin	 301
Szalai, Adina	 1226
Szot-Sacawa, Anna	 1326
Szurmak, Joanna	 306
Tabur, Susanne	 613
Takala, Paul	 327, 1018, 1318
Taves, Adam	 1009
Tawil, Dolly	 1231
Taylor, Jennifer	 1220
Thomas, Peggy	 1808
Thompson, Angela	 430
Thompson, Carl	 411
Thomson, Leslie	 1229
Thuna, Mindy	 306, 1026
Toews, Miriam	 900
Treviranus, Jutta	 1700
Truscott, Tara	 415
Tuff, Kate	 320
Tufts, Emily	 1010
Turrie, Cathy	 627
Uslan, Michael	 101
Usova, Tatiana	 426
Urquhart, Tracey	 P013
van Ballegooie, Marlene	 1305
Van Riel, Rachel	 1002
VanSickle, Vikki	 416
Venus, Jane	 1004
Vespa, Cecilia	 1324
Vinski, Beverly	 419
Wagner, Diane	 1004
Walker, Ron	 1011
Wang, Fangmin	 1008, 1208
Wang, Sharon	 308
Wettlaufer, Valerie	 410
Weymark, Jennifer	 606
Whitmarsh, Fred  1703, 1803, 1006
Wiens, Alexandra	 616
Wilkinson, Margaret Ann	 1314, 

1806
Wilson, Janet	 314, 414
Wolfe, Margie	 414
Woodcock, Linda	 P009
Wray, Heather	 410
Yamashita, Denise	 1319
Yan, May	 324, 1207
Yang, Ken	 P010
Younker, Jonathan	 1024
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Aboriginal heritage
617
Aboriginal programming
314, 1706, 1808
Aboriginal publishing
314, 1706
Aboriginal services
314, 414, 1019, 1213, 1218, 1315, 
1706
Aboriginal stories
1213, 1802
Accessibility
307, 422, 1004, 1224, 1304, 
1700
Adult literacy
1317
Adult programs
409
Adult services
P011, 428
Advocacy
411, 1019, 1218, 1230, 1706
Archives
321, 403, 426, 606, 1301
Assessment
P004, 324
Authors
300, 301, 314, 326, 414, 900, 
1031, 1100, 1200, 1317, 1706
Banned books
618
Bilingual sessions
1231, 1327
Book clubs
1322
Budgeting
1215
Canadian literature
627, 1014, 1219, 1317
Career development
100, 310, 413, 611, 1016, 1209, 
1307, 1701, 1801
Cataloguing
P001, P008, P009, 328, 1017, 
1214, 1305
Censorship
305, 618
Children’s programs
1021, 1323, 1324
Children’s services

315, 407, 414, 1201

Coaching
1016, 1701, 1801
Collaboration
317, 329, 411, 605, 1008, 1011, 
1220, 1316, 1318
Collaborative inquiry
1203, 1319
Collection development
309, 316, 412, 416, 616, 629, 
1014, 1207, 1329, 1330, 1706
Comic books
101
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MAP
InterContinental Toronto Centre (ICTC)

INTERCONTINENTAL
HOTEL TORONTO 
CENTRE 

FRONT STREET 
LOWER LEVEL
NO CONNECTION TO CONVENTION
CENTRE ON THIS LEVEL.

HOTEL VALET 
PARKING GARAGE 
INNER STREET

SUPER CONFERENCE TIP:

ALL MEETING ROOMS IN THE 
CONVENTION CENTRE ARE BY 
NUMBER.

ALL MEETING ROOMS IN THE 
HOTEL HAVE NAMES.

INTERCONTINENTAL
HOTEL TORONTO 
CENTRE 

FRONT STREET 
LOBBY LEVEL
CONNECTION TO METRO
TORONTO CONVENTION CENTRE
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FOR
CONFIDENCE 
IN RESEARCH
RESULTS
When the ability to discover, access, and manage 
vetted, reliable information is critical, you have 
good reason to be confident in ProQuest. We are 
teamed up to deliver the authoritative content, 
critical metadata, and vital management tools 
needed by today’s innovating libraries. So you 
can put researchers on the clear and simple path 
to knowledge and results, every step of the way.

Together, we can make it easy to know.

START
HERE

ProQuest.com
booth 405

ProQuest is proud to serve as the major sponsor of the Ontario Library Association Super Conference 2013.
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MAP	

Metro Toronto Convention Centre (MTCC)

METRO TORONTO CONVENTION CENTRE
FRONT ST. LOBBY LEVEL 	
CONNECTION TO INTERCONTINENTAL HOTEL FRONT ST. LOBBY LEVEL

LEVEL 200
Rooms with 200 numbers

METRO TORONTO CONVENTION CENTRE
LOWER LEVEL 	
NO CONNECTION TO INTERCONTINENTAL HOTEL

LEVEL 100
Rooms with 100 numbers

OLA OFFICE, ROOM 205A

SPEAKERS’ LOUNGE, ROOM 205C

Ω Ω
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