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Introduction

Hamilton Public Library has a robust volunteer
program.

On an annual basis, 751 individuals volunteer
contributing a total of 21,615 hours.
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Volunteer Opportunities

* Homework Help Club

= Paws for Reading

= Summer Reading Club

* Visiting Library Service

» Language Instruction for Newcomers to Canada
= Canadian Citizenship Preparatory Program

= Adult Program

* Youth Advisory Group

= High School Co-ops
» College & University Internships
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Now

HPL has developed a streamlined, centralized
system that includes:

= Volunteer Web Page

* One Application Form

Dedicated email address for volunteer inquiries
= Volunteer Coordinator oversees all applications
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Applications

Online

Hard Copy

* Privacy lIssues

What information can you ask for?

Hamilton Public Library Volunteer Application Form

Volunteer Opportunities

ESL Tutoring O Reading and Homework Help O

Reading Buddies 0O Teen Volunteer O

Visiting Library Service 0O

Availability

M T W T F 5/s
Mormning
Afternoon
Evening
ﬁ s Hamilton
Public Library
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Position Descriptions

* Name of the Program

* Youth or Adult Opportunity
= Program Overview

* Time Commitment

= Volunteer Qualifications

* Volunteer Responsibilities
= Volunteer Benefits

* Program Location

= Application Form

* FAQs

» Contact Information
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Recruitment

= Library Volunteer Website

= [Local Volunteer Bureau

= Volunteer Fairs

= Universities/Colleges | o L e

BOARD & MANAGEMENT | POLICIES AND KEY REPORTS SUPPORT HPL VOLUNTEER AT HPL JOBS ATHPL

Hamilton

at HPL

H 1 [
o I g S C O O S Volunteer at HPL
Log in to My HPL

HPL Hamilton Public Library values the

Username or Barcode:

- - contribution of our volunteers and
- recognizes that through their effort, we PIN
] beens. oo :
= are able to enhance and support

services to our customers

Qur vol s help in ways such

= Qutreach P

= « Fostering the love of reading ke n ? |b“

i « Helping to make homework a little more fun
\ ) Calendar of Events D
« Opening doors for new Canadians with one on one tutor
ESN bunig: 2 Central Library - Magic. the Gatheriny
and citizanship practice tests, i id Y
ste. + Bringing the love of reading and entertainment to those who are Red Hill Branch - Canadian Citzenship
homebounding Classes

Concession Branch - Social Serabble

Waorking together, staff and volunteers ensure that we achieve Dundas Branch - Conversation Commons
ot that has tha fo lors 1o dispmuer Central Library - Teen Homework Help Club

facebook.

Volunteer Hamilton
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Orientation

All volunteers attend a mandatory orientation
session that covers the following:

= The Library’s Mission Statement and Value
Statements

» Health and Safety

 Human Rights

= Volunteer Rights and Responsibilities

= Volunteer Code of Conduct

= Accessibility for Ontarians with Disabilities
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Program Specific Training

Youth Positions (Homework Help, Reading
Buddies)

= How children learn to read, tips for reluctant
readers, building relationships

Visiting Library Service

= Delivery schedule, being the link between
customers and Visiting Library Staff, retrieving
library material

Language Instruction for Newcomers

= Adult learning, cultural sensitivities, building a
relationship with their student
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Recognition

Formal

» “HPL acknowledges the valuable contribution
made by its volunteers in the accomplishment of
Its mission”

* Yearly Recognition Event

* Reimbursing any Volunteer Costs \

* Thank You Cards

* Volunteer Recognition Letters (youth) -

= Community Partners/Volunteer Bureaus

= Awards ﬁ *

Informal T]lil
R

Yolunteers!
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Awards

Ontario Volunteer Service Awards

http://www.citizenship.gov.on.ca/english/citizenshi
p/honoursandawards.shtml

Federal Awards
www.pm.gc.ca/awards

Local Municipalities

CONGRATUIAFON
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Communication

What works best for the volunteer?
= Phone

= Emalil
= Text
Newsletter

Thank You Notes
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Contact

Laura Lukasik

Manager, Partnerships & Outreach
llukasik@hpl.ca

(905) 546-3200 x7861

Cadi Obermeyer
Volunteer Coordinator
cobermey@hpl.ca
(905) 546-3200 x3620
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