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*The authors were unable to fully analyses the e-resource data collection module of 
Metridoc at this time.



Suggested reading: 

Melnick, Todd. "Project COUNTER." AALL Spectrum 16.7 (2012): 3-5. Discusses the 
Counting Online Usage of Networked Electronic Resources (COUNTER) Project, which 
brought information service vendors and librarians together to form usage metrics and 
the Standardized Usage Harvesting Initiative (SUSHI). While the article discusses law 
libraries it is useful in a more general way in its straightforward description of COUNTER 
as a method to measure patrons' use of journals, databases, and multimedia and how 
they can encourage vendors to be COUNTER compliant. 

Pesch, O. "Library Standards and E-Resource Management: A Survey of Current 
Initiatives and Standards Efforts." The Serials Librarian 55.3 (2008): 481. Provides a 
detailed look at library standards and places them in the context of the e- journal 
lifecycle. Interesting to note how few standardized evaluation tools are in existence. 

Pesch, O. "COUNTER Code of Practice: A Preview of Release 4." Serials Librarian 61.2 
(2011): 140-8. A review of what was being discussed for inclusion in release 4 of 
COUNTER code of practice. Pesch looks at the rationale behind the proposed new 
reports, changes being considered for the processing guidelines and updated audit 
expectations.  For librarians this article gives us a look at data collection from the vendor 
end and outlines discussions and challenges faced by that group. 

Welker, J. "Counting on COUNTER." Computers in Libraries 32.9 (2012): 6-11.Examines 
COUNTER and SUSHI protocols. Welker elaborates on a survey that explored how 
libraries collect and use statistics revealing vendors' misinterpretation of it. The author 
indicates that libraries are most concerned about cost per use. Of interest as well since 
the library under discussion, Southwest Baptist University, is small.  Underscores 
common data use challenges across different sizes of libraries. 

Zucca, J. "Traces in the Clickstream: Early Work on a Management Information 
Repository at the University of Pennsylvania." Information Technology and Libraries 22.4 
(2003): 175. Describes the “data farm” concept and outlines their process using log files 
to count useage. The process was begun at University of Pennsylvania Libraries in 2000. 

Websites: 

Metridoc (n.d.). Data integration tools to assist libraries with collecting business metrics 
and usage data. Retrieved from http://code.google.com/p/metridoc/  

Cardiff University (n.d.). Raptor.  Retrieved from http://iam.cf.ac.uk/trac/RAPTOR#  

Bibliography of Project COUNTER Resources. 2012 Retrieved from 
http://www.aallnet.org/sis/tssis/committees/serials/projectcounter/bibliography.htm 
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