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1. Community Entry 

•  211Toronto/Ontario 

•  Community Events 

•  Neighbourhood Walkabout 

•  Other Service Providers 

•  Other Staff 

•  Outreach Activity 

•  Word-of-Mouth 



2. Community Mapping 

•  Demographic 

•  Geographic 

•  Assets 

•  Community Asset Log 
 



Demographic Mapping 



Geographic Mapping 



Asset Mapping 

•  Community Asset Map identifies assets of the local community 

surrounding the branch 

•  Branch Asset Map identifies the people, knowledge and materials that 

can be shared with the community 
 



Community Asset Log 



3. Relationship Building 

•  Get to know Agency staff and their clients 

•  Attend regular meetings and events 

•  Participate in group discussions 

•  Follow-up 



RESOURCES 

 
Community-Led Libraries Toolkit (2008) 

http://www.librariesincommunities.ca/resources/Community-

Led_Libraries_Toolkit.pdf 

 

The Engaged Library: Chicago Stories of Community Building (2005) 
http://www.abcdinstitute.org/docs/ULCReport.pdf 
 

 



ENGAGING OUR COMMUNITY 

 
 

 



The Words We Choose 
Matter 



Bridging the Gap 



“If I’d asked people what they 
wanted, they would have said 

a faster horse.”  
 

- Henry Ford (maybe) 



Moving From  
Opinions to Ownership 



Programming 



Miranda Hill, Founder!

Project Bookmark 
Canada 

Where real and imagined 
spaces meet.!



We call these Bookmarks. 











Imagine… 



– Jian Ghomeshi, CBC Radio's Q!

“Quintessentially Canadian...” !



– Guardian Books, April 2009 !

“Lucky Canada. Why can't we do the same thing 
in the UK?” !





Community Readers Fill Key Roles 

❖  Stoking an appetite for local literature and Bookmark’s 
celebration of the area!

❖  Increasing, exponentially, the number of books read for 
potential Bookmark passages !

❖  Cultivating future funding possibilities for local 
Bookmarks!





Read, Pin, Share 

❖  Book!

❖  Author!

❖  Genre!

❖  Passage!

❖  Page Number!

❖  Pin: street address or landmark!





Statistics and Outcome Measures 
 
Counting Opinions – InformsUs 
Sarah Gauthier 
 
 



Community-Led Libraries Committee 

Coming in 2014… 
 
§  Community-Led Libraries Think Tank 
§  Web Presence – www.accessola.org 
§  Outcome Measures 
§  Best Practices 
 
 



Q & A 


