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what i’m going to talk about

• Building + owning your online identity
• Tips + tools for social media + online portfolios



Presenter
Presentation Notes
Why social media?



Video: Social Media Revolution 2015 #Socialnomics

Presenter
Presentation Notes
Video *if possible.Let’s get super jazzed about social media

https://www.youtube.com/watch?v=jottDMuLesU


Presenter
Presentation Notes
What does it mean to be a Canadian on the internet?We have the highest social media network penetration in the World.  82% of Canadians use a social network by comparison to 75% of Americans.55% of online Canadians (19,000,000) are active on the top social network in this country, Facebook.  We rank 12th in the number of hours we spend actually using social media each day.  Canadian individuals spend an average of 2 hours 19 minutes on social networks each day. 46% of mobile phone users have a social media app. Source: http://canadiansinternet.com/2015-canadian-social-media-usage-statistics/ 



Image source: https://blogs.monash.edu/presto/tag/online-identity/

Presenter
Presentation Notes
Owning your online identityPeople will google you – you want to be in control of your own public image



Image source: http://vibe.community/index.html/football-manager-handheld-2012-2010/fmh2011/2011guides/reputation-r143/

Presenter
Presentation Notes
Recognition + reputationSometimes, I feel like I know people, because I’ve seen them tweet or follow them on Instagram. We can build a reputation (both good and bad for ourselves online)



Presenter
Presentation Notes
Social listeningI’m a big believer in the listening and learning opportunities. If you’ve googled me or looked at my profiles, you’ll notice I’m not tweeting every 10 minutes – but I do love to listen and read and learn from people



Presenter
Presentation Notes
build relationships and make connectionsAs a newish librarian, the internet has helped me feel more connected to people that do similar jobs and helped forge connections with likeminded individuals. I’m constantly being inspired by my fellow library peoples



my social media story



Presenter
Presentation Notes
I’m what some might call an early adopter / digital native (or maybe I was)… but now things are different.Dad – computer, when I was 9 or so (not this young, it would take a lot to show photos from those awkward years). It was the early 90s, I felt like a big deal.Age of dial up internet, my world was ICQ + Buffy the vampire slayer fanfic



Presenter
Presentation Notes
Graduated to having my own email address – oh yahoo!



Image Source: http://www.irisemedia.com/wp-content/uploads/2015/01/Dalhousie-University.jpg

Presenter
Presentation Notes
So I graduated from library school in 2010 and started my journey to figure out who I was online. 



Presenter
Presentation Notes
One of the major things that I did was graduate to a grown up email address. Clearly identifying who I am. Google's Gmail E-mail domain rules the professional world, a recent study claims. In the age of the Internet, it's important to know how you look to the great World Wide Web, and for starters, an appropriate e-mail account is crucial. Gmail is the preferred professional E-mail account, and employers feel Gmail is more serious than other E-mail accounts, What's equally important is the email name. First and last names are preferable, but not everyone can have a unique Gmail account. But Ford suggests if you can't use your name, make the E-mail address professional.



Tip:
get a professional 
looking personal 

email address 
(if you don’t already have 

one)



Image Source: http://99u.com/workbook/17864/overcoming-impostor-syndrome

Presenter
Presentation Notes
As a new professional, in my first professional job. I had (and still do feel on occasion) a victim of imposter syndrome. I was feeling very confused about who I was at work – what did it mean to be a professional librarian and how was I supposed to be one?  Some of the tips for dealing with imposter syndrome are to communicate and take risks. So over time, that’s what I’ve tried to do. I’ve tried to communicate and engage with who I am online. I’m not an expert, but I’m figuring out what my role is. 



Presenter
Presentation Notes
So what did I do?



Image Source: http://faithatthebeach.com/wp-content/uploads/2012/10/be-true-to-yourself.jpeg

Presenter
Presentation Notes
I’ve tried to build a consistent online identity that’s true to who I am. 



Presenter
Presentation Notes
What the librarian woreThis is my passion project. I love fashion. I love putting together outfits. Having others submit their outfits and share their fashion is pure joy.



Presenter
Presentation Notes
I mindmap. I’m a visual person and was feeling frustrated at conferences. Mindmapping gave me an opportunity to engage with presentation content in a different way. And I could share it on social media and connect with people at the conference and even those not there. It’s been a great conversation starter. 



Presenter
Presentation Notes
Use mindmapping to engage on Twitter



Presenter
Presentation Notes
Becoming blended. This has been a way for me to document my experiences and share what I’m thinking about.



Presenter
Presentation Notes
PinterestInstagramAbout.MeWordpress – website / portfolioLinkedInFacebookYouTube- Also slideshare, tumblr, goodreads, Spotify, vine, 



Presenter
Presentation Notes
So now you know me. How about you?



Ac
tiv

ity
 A

“The Personal Me”

3 Minutes

• What do you enjoy?
• What are your hobbies?
• What groups are you a part of?
• What’s your personal style?
• Do you have kids? Pets? A Partner?
• What tv shows / books /movies do you enjoy?



Ac
tiv

ity
 B

“The Professional Me”

3 Minutes

• Where do you work / want to work?
• What is your job?
• What are your research interests?
• What type of professional development are you 

interested in?
• What associations are you a part of?



what does Google know about you?

Presenter
Presentation Notes
How many have Googled yourself?



Presenter
Presentation Notes
Social media / web audit



#1
Create a Social 

Media 
Spreadsheet

(Optional)

Social 
Network / 
Website

URL Notes Last
Activity

Last 
Checked Where 

are you 
online?

Presenter
Presentation Notes
Allows you to keep tabs on  your different profiles / online presenceCentralizes the process



# 2
Google 
Yourself

Presenter
Presentation Notes
#2: Google YourselfCan be easier / more difficult depending on how common your name isCheck for impostersAlso helps track down forgotten social media profilesEvaluate these pages – are there ones you want to remove / have taken down?Don’t forget to check Google imagesBut what about the uncommon spots, those outside the Big Four of Facebook, Twitter, LinkedIn, and Google+? Did you create a YouTube page a couple years back on a whim? What new social networks did you try out when they were brand new and have never viewed again? Take note of them all. Outside of the Big Four, you might want to check these places:InstagramPinterestYouTubeTumblrQuora



# 3
Evaluate

Image Source: http://www.jonferguson.org/wp-content/uploads/2015/02/Evaluate.jpg

Presenter
Presentation Notes
#3: EvaluateDo you want to maintain these profiles?Do they represent the you of right now?Are they active?“Why are we using this social account?”“Why do we want to use it?”“What are our goals for this social media platform?”



#4 
Are they on 

brand?

Image Source: http://i3advantage.com/blog/category/unique/

Profile 
Photos/Avatars
Cover Photos
Bio
Descriptions
URLs

Presenter
Presentation Notes
#4: ON BrandLook for consistency? Does one have a really outdated photo. I tend to try to keep my online photo profiles connected – I have 2 main photos that I use for the majority of my networksLook at your taglines? This can help you judge if they are consistently representing your best self.What about your usernames? Again these are not strict rules – you’ve got to live your life.



#5 
Centralize 
Passwords 
(Optional)

Image Source: https://imgflip.com/i/e9nng

Avoid getting hacked
Check easily

Presenter
Presentation Notes
Centralize passwords



building your digital identity

Presenter
Presentation Notes
Where do we go from here?



Image Source: http://i.huffpost.com/gen/1095060/images/o-ROBOTS-HUMANS-facebook.jpg

Presenter
Presentation Notes
showing your personality – it’s okay to bring in different parts of yourself. Be that special unique snowflake



Image Source: https://www.cartaworldwide.com/public/assets/uploads/cs-image/Blake_One_Size_Fit.png

Presenter
Presentation Notes
one size does not fit all – what works for one person online – may not work for you. 



Presenter
Presentation Notes
There are infinite places to find your community



Video: My Digital Stamp & Digital Legacy

https://www.youtube.com/watch?v=Vb8HE-cbuUY


Presenter
Presentation Notes
World’s largest social networkConnect with friends, family and colleagues



Presenter
Presentation Notes
Check your account’s privacy settings – make sure you know what’s public / private



Presenter
Presentation Notes
Can be helpful to let people know youDo you mind people seeing this? What does it say about you?What public information are you sharing? When someone doesn’t know you what will they see? I recommend including your current employer and other social media contacts – help them verify it’s you



Groups
• ALA Think Tank
• Programming Librarian Interest Group
• Library Employee Support Network
• Storytime Underground
• Teen Librarians
• Library Management Group

Pages
• Ontario Library Association
• Ontario Association of Library Technicians
• Goodwill Librarian
• Your Local Libraries

Presenter
Presentation Notes
Participate in groups and subscribe to pages

https://www.facebook.com/groups/ALAthinkTANK
https://www.facebook.com/groups/ProgrammingLibrarianInterestGroup
https://www.facebook.com/groups/toxic.libraries
https://www.facebook.com/groups/storytimeunderground
https://www.facebook.com/groups/618059348208569
https://www.facebook.com/groups/1524906657799350
https://www.facebook.com/accessola
https://www.facebook.com/OALTABO
https://www.facebook.com/GoodwillLibrarian


Presenter
Presentation Notes
Microblogging social networking toolRead and write messages up to 140 charactersKeep of with the latest . . . News, trends and moreGet feedback / Engage with peopleHelp othersTweetup (meet up / conversation on Twitter) Twitter can be overwhelming



Presenter
Presentation Notes
Make sure your profile photo clearly associates you with youInclude a bio – people want to know something about who they are following



Presenter
Presentation Notes
Post a couple of tweets before you start to follow people



Image source: http://www.wonderslist.com/10-tips-to-increase-followers-on-twitter/

Presenter
Presentation Notes
Follow peoplePeople Search (search for specific people)Use a directory (wefollow, twello)Browse who other people followGoogle Librarians to follow on Twitter – tons of listsFollow your colleagues, institutions you are interested in 



Photo: http://www.jeffbullas.com/2014/05/07/how-to-use-the-power-of-hashtags-in-your-social-media-marketing/

Some hashtags to 
follow (+ participate in!):

• #libchat – general librarianship 
• #critlib – critical pedagogy
• #tlchat – teacher librarians
• #edchat – educators of all types
• #inaljchat – job hunting
• Check your conferences! (i.e. #OLASC16)

• #Saturdaylibrarian
#librarianproblems #fridayreads
#librarylife #bookface #tbt (for 
fun!)

• #LoveMyLibrary

Presenter
Presentation Notes
Lots of great hashtags to follow.Some have specific meetup time – google to find out when



Presenter
Presentation Notes
Visual discovery, collecting, sharing and storage toolBrand strengtheningComment on pins relevant to you / your brandContent curationShare your content / content relevant to you /  your brandMarket researchFind one of your customers on Pinterest. What are they interested in?StorageVisual thinker? Need a way to brainstorm? Try using a themed Pinterest board.



Presenter
Presentation Notes
InspirationTech Work relatedReadingtools



Presenter
Presentation Notes
Tool to discover, watch and share videosCanadians are heavy consumers of online video (ranking second behind the UK)Average monthly hours per viewer: 24.8Average monthly videos per viewer: 291Power branding opportunityBring emotion / lasting impression



Presenter
Presentation Notes
Customize your channelBranding and other relevant information



Presenter
Presentation Notes
Create / share playlistsBe organizedCreate playlists and group your content with appropriate title and descriptionsEducational videos, build expertise



Presenter
Presentation Notes
Portfolio opportunityI’ve created a curated list of some of my work. This makes it easier to embed and share Share content and get feedback/reviews



Presenter
Presentation Notes
VlogingShare tipsBook reviews



Presenter
Presentation Notes
Your resume / connections onlineThink Facebook, but with a more professional feel and a ton more features.



Customize your public profile URL
(easy to share)



Presenter
Presentation Notes
Make sure they represent you.High quality photos.



Presenter
Presentation Notes
Show work samples.



Sample groups . . .
• eLearning Industry
• EDUCAUSE
• SILIP
• American Library Association
• Internet Librarian
• Library and Information Research Methods
• Information Science and LIS
• e-Learning Advocates
• Library and Information Technicians
• Job Skills for Future Library Careers
• Alumni Associations

Presenter
Presentation Notes
Join Groups



Image Source: http://blog linkedin com/2013/04/17/new-mobile-experience-for-everyday-professional/

Tip:
Add people you 

meet at 
workshops + 
conferences

Presenter
Presentation Notes
I use it to remember people that I’ve met. I try to add everyone I meet at conferences, participate in workshops in, people that attend my conference workshops / presentations (if I have a list)I’m horrible with names / faces



Image source: http://sunshineofmine.com/bla-bla/devoilement-de-oh-my-blog/

Presenter
Presentation Notes
Regularly updated website that is less formal and more conversationalConsists of individual entries or “posts”May exist as a part of a more formal websiteBuild a reputationProvide a voice for you in the professionShare expertise



Presenter
Presentation Notes
Have a voiceWhat will the tone be of the blog?Inspire conversationBlog posts are often opinion based, be open to debate (within reason)Be interesting and usefulUse a variety of content typesText, interviews, podcasts, videos, infographicsBook reviews, programming ideasChoose a blogging tool that works for youWordPress.com, WordPress.org, Blogger, etc.Needs to be built into your content strategy / schedulePosts should be regular (once a week, once a month, etc.)Interlinking contentRefer to videos, Pinterest boards, etc.Take control of your online identityWho are you? Build that complete picture.The Internet lives forever



Blogs to Check Out:
• 5 Min Librarian
• Library Hat
• In the Library with the Lead Pipe
• The Travelin’ Librarian
• The Uniquiet Librarian
• Meghan Ecclestone
• Awful Library Books
• Unshelved
• Librarian Problems
• Information Wants to Be Free
• Librarian.net
• Tame the Web
• Free Range Librarian
• Designer Librarian

http://www.5minlib.com/
http://www.bohyunkim.net/blog/
http://www.inthelibrarywiththeleadpipe.org/
http://travelinlibrarian.info/
https://theunquietlibrarian.wordpress.com/
http://meghanecclestone.com/blog/
http://awfullibrarybooks.net/
http://www.unshelved.com/
http://librarianproblems.com/
http://meredith.wolfwater.com/wordpress/
http://www.librarian.net/
http://tametheweb.com/
http://freerangelibrarian.com/
https://designerlibrarian.wordpress.com/


website 
/ 

portfolio

Photo credit: Markus Spiske / raumrot.com



Resume

Publications

Images
Presentations

+ Projects

Academic 
+ Work 
History

Presenter
Presentation Notes
Introduce yourselfName, who you are, get them intriguedTell them abou youMake it personal, fun but shortSkills / work you want / like to doShow us the stuffProjects and linksGet in touchTwitter, linkedin, blog, email, instagram



What do you want 
to include?
• What is your goal?

Choose your 
tool
• Some free 

options:
• WordPress
• Wix
• SquareSpace
• Tumblr

Curate and 
layout the 
content
• Keep it simple
• Think about 

navigation



http://brianmathews.com/



http://meghanecclestone.com/



https://jenniferpeters.wordpress.com/



http://mjdelia.com/



http://michael.steeleworthy.ca/



Presenter
Presentation Notes
Multiple accounts for the same platformI think the jury is still out on this one. I know people that deal with specific populations and want an account just for that, but personally I think the best method is to just create groups of people. Own who you are and really you probably shouldn’t have anything on any profile online that you aren’t comfortable sharing broadly – remember people can always screenshot things



general tips



Presenter
Presentation Notes
Juggling multiple social media accounts can be tricky and time-consumingSet aside time for yourself. I like to do this in the morning with a cup of tea.



Presenter
Presentation Notes
Hootsuite (free option, paid = more features)Schedule posts and easy reportingManage social profiles in one place (Twitter, Facebook, Google+, LinkedIn, Instagram, Pinterest and more)IFTTT



Presenter
Presentation Notes
Be a good listener. Be respectful.NotificationsCollect updatesTrack mentionsListen to conversationsHave a schedule



Interactions 
/ General 
Interest

80%

Promotion
20%

Presenter
Presentation Notes
80/2080% about interactions / general interest and 20% about promotionSo this for business generally – but I think it also works for your personal approach to social media



Be authentic.

Presenter
Presentation Notes
Have a personalityBe authentic and friendly. Try not to be too formal. Wit and humour welcome.



Presenter
Presentation Notes
Learn.It’s all about learning and growing 



Presenter
Presentation Notes
Helpful tipsnewsQuotesRecommendationsMilestonesHashtag events (i.e. #FollowFriday, #MotivationMonday, #ThrowbackThursday/#TBT, #WednesdayWisdom)Ask questions / Answer questionsJokes / memesLink out to other contentListsInfographics / Visual content



Give credit
Be respectful

Share interesting content
Be current
Be human
Shout-outs

Ask questions
Hashtags

Presenter
Presentation Notes
Best practices for engagement



There are risks:
Damage to reputation
Confidential information
Identity theft / hacking

Presenter
Presentation Notes
Think about risk management – the internet can be a scary place – but it doesn’t have to beDamage to reputationDon’t just delete your profiles, that will not solve the problemConfidential informationIdentity theft / hackingRegularly login / change passwordsBe open and honestRespond where appropriate – don’t delete the negative (but don’t engage in a battle)



• Policies
• Too Much Information (TMI)
• Customize your privacy options
• Plug-ins and applications 

Presenter
Presentation Notes
Think about your privacy and that of others. This goes hand in hand with risk management.Policies - Get permission to share photos and names – what is your place of work’s policies – sometimes it’s good to put in the disclaimerToo Much Information (TMI)Some things aren’t meant to be sharedConsider what is too personalCustomize your privacy optionsPlug-ins and applications Be aware of what permissions you are granting.How will they use your information?
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 C

“My Social Media Self”

3 Minutes

• How can your personal and professional self come 
together?

• What are you comfortable sharing?
• What interests do you have that you would like to 

share (personal/professional)?



Ac
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 D

3

2

1

things that you learned:

changes you want to make 
to your online identity:

question you still have:

3 Minutes
*Reflection*



Ac
tiv

ity
 D

3

2

1

things that you learned:

changes you want to make 
to your online identity:

question you still have:

5 Minutes
*Share / 

Discuss with 
3-5 others*



librarianship doesn’t need professionals

ACRLog
Post 

Presenter
Presentation Notes
Recent ACRL blog postwhat if who I am, and who I’d like to be in the workplace, doesn’t align with other people’s definition of what a professional isKeep your head down. Don’t make waves. Don’t question anyone or anything, especially not your superiors. Keep your mouth shut. Emotions don’t have a place at work. Don’t tell anyone anything personal. Remember to smile.”Performing professionalism left me feeling robotic and so not myself. Whose rules were these, really?Be human, be passionate, be enthusiastic. Be okay with loving your profession.  I think this blog post hit it on the head for me. We are not one thing in our lives. So I encourage you to find your inner YA, Joshua Jackson loving, tech enthusiast self and embrace it. 

http://acrlog.org/2016/01/19/professionalism/


questions

Image Source: http://www.workinsports.com/blog/wp-content/uploads/2013/08/chils-asks-questions.png



recommended reading



Further Reading / Sources
• The Top 10 Benefits Of Social Media Marketing 

(Forbes)

• Canadian Digital, Social and Mobile Statistics 
on a Global Scale 2014

• Facebook Terminology

• 10 tips to creating engaging Page posts

• Create your Twitter Content Strategy

• 26 Creative Ways to Publish Social Media 
Updates

• All About Pinterest

• Infographic: The optimal length for social media 
updates and more

• Canadian Internet Registration Authority: The 
Canadian Internet Fact Book

• YouTube Glossary

• Douglas Coupland, Slogans for the Twenty-
First Century

• Golden Rules of Social Media Accessibility

• Top 10 Social Media Blogs

• 7 Tips for Upping Your Social Media Game in 

2015 (Time Magazine)

• The Minimalist Guide to Personal Branding on 
Social Media

• Conversation Prism

• hipster office desktop 3.0 - Photo: Markus 
Spiske / raumrot.com

• Lights - Photo: Markus Spiske / raumrot.com

• Video: The Social Media Revolution 2015

• Video: My Digital Stamp & Digital Legacy
• Facebook

• Twitter

• Pinterest

• YouTube

• Instagram

• Blogging Gideon Burton Blogging Street Cred

• Office desk - Photo: Markus Spiske
/ raumrot.com

• polaroid 635 supercolor - Photo: Markus Spiske
/ raumrot.com

• Closed doors - Photo: Markus Spiske
/ raumrot.com

• You've been Googled: what employers don't 
want to see in your online profile

• Execute a social media audit in these 6 steps

• Conversation Prism

• Librarianship Doesn’t need professionals
• The Five Essential Ingredients of a Great Online 

Portfolio

http://www.forbes.com/sites/jaysondemers/2014/08/11/the-top-10-benefits-of-social-media-marketing/
http://canadiansinternet.com/canadian-digital-social-mobile-statistics-global-scale-2014/
http://sproutsocial.com/insights/facebook-terminology-glossary/
https://www.facebook.com/business/a/online-sales/page-post-tips
https://business.twitter.com/basics/how-to-create-a-twitter-content-strategy
http://www.socialmediaexaminer.com/26-ideas-social-media-updates/
https://help.pinterest.com/en/guide/all-about-pinterest
https://blog.bufferapp.com/optimal-length-social-media
http://www.cira.ca/factbook/2014/the-canadian-internet.html
http://www.youtube.com/yt/playbook/glossary.html
http://danielfariagallery.com/exhibitions/douglas-coupland-slogans-for-the-twenty-first-century
http://www.danya.com/files/sma_poster.pdf
http://www.socialmediaexaminer.com/top-10-social-media-blogs-2015-winners/
http://time.com/3662041/7-tips-for-upping-your-social-media-game-in-2015/
http://www.makeuseof.com/tag/minimalist-guide-personal-branding-social-media/
https://conversationprism.com/
http://raumrot.com/
http://raumrot.com/
https://www.youtube.com/watch?v=0eUeL3n7fDs
https://www.youtube.com/watch?v=Vb8HE-cbuUY
http://media1.s-nbcnews.com/i/newscms/2014_11/252371/140314-facebook-illustration-jsw-1007a_8e6c9f0c83f147f21eafd39eb07cc0d9.JPG
http://thenextweb.com/wp-content/blogs.dir/1/files/2014/08/Twitter.jpg
http://upload.wikimedia.org/wikipedia/commons/2/2e/Pinterest_on_Android.png
http://pixabay.com/en/film-filmstrip-you-tube-you-tube-589491/
http://www.marketingfacts.nl/berichten/hoe-kan-je-instagram-het-beste-gebruiken-voor-jouw-merk
https://www.flickr.com/photos/wakingtiger/
http://raumrot.com/
http://raumrot.com/
http://raumrot.com/
http://www.theguardian.com/careers/careers-blog/google-online-searches
http://blog.hootsuite.com/social-media-audit-template/
https://conversationprism.com/
http://acrlog.org/2016/01/19/professionalism/#.VqF2VbHrgTh.twitter
http://skillcrush.com/2013/03/25/the-five-essential-ingredients-of-a-great-online-portfolio/
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“The Personal Me” “The Professional Me”
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“My Social Media Self”

Ac
tiv

ity
 D

3

2

1

things that you learned:

changes you want to make 
to your online identity:

question you still have:
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