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Learning Outcomes

1. Human Service Industry

2. Special Library Skills

3. Community Resource 
Database



Human Service Industry



Human Services

What is Human Services?

Service providers who meet human needs through focusing on prevention as well 
as remediation of problems, and maintaining a commitment to improving the 
overall quality of life of service populations.  

These services usually consist of community, health, social and government related

services.



Standards and Associations

AIRS InformCanada

Benefits
● Membership

● Certification

● Accreditation

● Standards

● Resources and Supports



Information and Referral

What is Information and Referral (I&R)?

o AIRS defines I&R as community information and referral provision that connects 
people with resources that can help them

o I&R Providers “may be independent nonprofits, libraries, faith-based 
organizations, or government agencies at every level” (AIRS.org)

o Also known as a Community Information Centre (CIC) or a 211 service



211



Information and Referral Providers

I&R Agency

Agency with 
I&R Services 



Resource Specialist

What is a Resource Specialist?
Resource Specialist is the information professional that manages human service 
content for a target community

What is the Main Objective?
“the database includes resources that support the inquirer’s right to accurate, 

comprehensive and unbiased information…”



Special Library Skills



Research and Acquiring Resources

• What is your organization’s focus?

• Gather your go-to resources

• Develop effective search strategies



Subject Analysis

• What/Who does your organization serve?
• What type of services do your clients need?
• Which terms properly capture the aims of these 

services/communities?



Indexing with Taxonomy

Many human services organizations organize their community 
information according to the AIRS 211/LA County Taxonomy

www.211taxonomy.org

http://www.211taxonomy.org/


Community Resource Database



Database Maintenance

Annual Responsibilities 
o Updating and verifying resources
o Reviewing Collection Policy and Style Guide
o Data Hygiene

Continual Responsibilities
o Modifying resources
o Assisting Users
o Troubleshooting
o Reporting



Scope

Software

o Call Centre Management
o Data Management
o Service Delivery 
o Statistics and Reporting



Software
iCarol
www.healthlinkbc.ca

http://www.healthlinkbc.ca


Software
CIOC: Community Online Information Consortium 
www.contactmb.org

http://www.contactmb.org/


Custom Built Website
211 Toronto
www.211toronto.ca

http://www.211toronto.ca/


Innovation

Wellbeing 
Toronto

map.toronto.ca/wellbeing

http://map.toronto.ca/wellbeing


Concluding Points



Elective Courses Sample

Library and Information Technician (LIT)
Algonquin - Archives and Records Management

Mohawk - Introduction to Metadata and Metadata Application 

Library and Information Science (MLIS, MIS)
Western University - Information Managment

University of Toronto - Data Librarianship

http://www.algonquincollege.com/healthandcommunity/program/library-and-information-technician
http://www.mohawkcollege.ca/continuing-education/library-course-descriptions.html#LIBR10035
http://www.fims.uwo.ca/acad_programs/grad/lis/mlis/Courses/all-mlis-courses.htm
http://current.ischool.utoronto.ca/course-descriptions


Summary
Human Service Industry

o Human Services - community services and programs
o Resource Specialist - managing Human Service information

Special Library Skills
o Research
o Subject Analysis
o Indexing/Taxonomy Application

Community Resource Database
o Database Maintenance
o Software
o Innovative Projects



Final Commentary

 This Field is Out There

 Comes After Your Studies

 More Than Just Contact Info

 Help Communities

 There Are Many Ways to Advance



Thank You!  

Brian Rooney
Certified Bilingual Resource Specialist
Kids Help Phone

brooney83@gmail.com

Kejo Buchanan
Certified Resource Specialist
Kids Help Phone

KejoBuchanan@gmail.com


