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What we’re talking about today!
1. Context & Background

2. What we tried

3. What we’re doing next



Imposter Syndrome

What I 
know

What everyone else knows
What I know
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everyone else 

knows



What is Digital Learning?



Where   
we 
Were



The Need to Transform Digital Learning



Teachable 

Moment!
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Organizational Changes & Design Thinking



Inquiry-Based Learning - “Guide on the Side”
● Interdisciplinary team

● Education Concept

● Facilitator vs Lecturer



Where do we start?
● Inquiry-based learning.

● Focus on skills, not tasks.

● Be platform-neutral.

● Reduce stress.

● Incorporate social interaction 
and practice time.

● Make thinking visible 
(computational thinking)



Computational Thinking

- code.org/



Teachable 

Moment!



What We Tried



Coding for Kids

● Self-directed learning

● Connect with quality resources

● Be a “Guide on the Side”



“I love when instructors are so engaged 

with students that they can accommodate 

learners’ goals and interests, not just stick 

to a "script" or one way of doing things.”

- Professional Development Specialist at CalgaryLearns

Facilitating Technology Learning



 More Professional Learning
● Cloud Computing 

● Your Civic Literacy Minute



Programs for Patrons
● Reinventing Computer Technology Coaching

○ Full-day service

○ Peak times service

● Learn Online with the Library

○ Interactive

○ Paper & Pencil 



Teachable 

Moment!





What’s Next?



Foundational Digital Literacy
● Narrowing the focus of existing FDL classes

● Exploring Career Resources class

● Getting Started with Technology class

● Adding practice time after classes



Point-of-Need Learning
● Reinventing Computer Technology Coaching

● “Ask for Help” access points

● Digital Literacy Minutes - troubleshooting



Self-Directed Learning
● Create Pathfinders

● Exciting Peak Moments

● Build Hardware 



Thank you!  We’re Happy to Share!

Questions? Chat about ideas? Please reach out!
Carrie Kitchen carrie.kitchen@calgarylibrary.ca 

Jessie Campbell jessie.campbell@calgarylibrary.ca



Resources & Research
● Code.org (Computational Thinking, online & offline activities)
● Commonsensemedia.org
● Mediasmarts.ca
● Design Thinking for Libraries: A Toolkit for Patron-Centered Design by IDEO 

http://designthinkingforlibraries.com/
● Power of Moments by Chip and Dan Heath
● Mindset: The New Psychology of Success by Carol S. Dweck, Ph.D.

Let us know if you’d like more information on the research we did!

http://designthinkingforlibraries.com/

